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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3ammTe npaB norpedureneii” (¢ U3MEHEHUSIMH H
JTOTIOJTHEHHUSIMH )

3akon P® ot 7 ¢pepassa 1992 r. N 2300-1
"O 3amuTe npaB norpeduresei"

Hactosammuii 3akoH perynupyeT OTHOILIEHHUS, BO3HUKAIOIIME MEXKIy NOTpeOUTensiMu U
U3TOTOBUTENISIMHU, UCTIOJTHUTEISIMU, UMIIOPTEPAMH, IIPOIaBLIAMH, BIIAJEIbIIaMH arperaropoB HHGOPMaLIUU
0 ToBapax (yciyrax) npu npojaxe TOBapoB (BBIIOJHEHUH pabOT, OKa3aHUU YCIIYT), yCTaHABIMBAET IIpaBa
notpebureneii Ha mpuoOpeTeHrue TOBapoB (paboT, ycIyr) HajIekallero KadecTBa W O€30MacHBIX IS
YKU3HU, 3JI0POBBS, UMYIIECTBA OTPEOUTENCH U OKpYKaIOIIEH Cpe/ibl, MOoIyYeHne nHpopMaluu 0 ToBapax
(pabotax, ycimyrax) U 00 UX HM3TOTOBUTENSAX (MCIOTHHUTENSX, MPOJAABIAX), O BIAJEIbIIAX arperaTopos
uHbopMaluu O ToBapax (yclyrax), MpPOCBEIIEHHE, TOCYAapCTBEHHYIO W OOIIECTBEHHYIO 3alllUTy HX
MHTEPECOB, a TAK)KE ONPEIeNIeT MEXaHU3M pealTU3alliy STHX TPaB.

OcHOBHBIE IOHATHUS, UCTIOJb3YEMbIE B HACTOALIEM 3aKOHE:

noTpeduTe b - TPOKIAHWH, HUMEIOIIMH HAaMEpPEHHWe 3aKa3aTh WIM MNpHOOpecTH JOo
3aKa3bIBAIOINI, TPHUOOPETAIONINI UM UCIIONB3YIOMUN TOBaphl (pabOThl, YCIYTH) UCKIIOYUTENBHO IS
JMYHBIX, CEMEHHBIX, JOMAIIHUX U WHBIX HYXX]I, HE CBI3aHHBIX C OCYIIECTBICHHUEM TPEANPUHUMATEIECKOMI
NESITEIIbHOCTH;

M3roTOBUTE/b - OpPraHU3alys HE3aBUCHUMO OT €€ OpPTraHU3aIl[MOHHO-NIPAaBOBOW (DOPMBI, a TaKxke
WHAUBUAYAIbHBIN MPEANPUHUMATEINb, TPOU3BOISAIINE TOBAPHI IS pean3alii MOTpeOUuTeNsIM;

HCIIOJTHUTENIb - OpPraHu3alys HE3aBHCHMO OT €€ OpPraHW3allMOHHO-TIPABOBOM (OPMBI, a TaKxKe
VHAVBUAYAIbHBIN PEANPUHUMATEIb, BBIIOJHSAIONINE padOThl WU OKA3bIBAIOIINE YCIYTH MOTPEOUTENIIM
110 BO3ME3/IHOMY JIOTOBOPY;

npojaBel] - OpraHU3alUsi HE3aBHUCHMO OT €€ OpraHu3alMOHHO-MPABOBOH (OPMBI, a TaKxKe
WHIWBUAYAIGHBIA — TPEANpPUHUMATENb,  PEATM3YIOIIME  TOBapbl  MOTPEOHTENSIM IO  JIOTOBOPY
KYTUTA-TIPOJAKU;

ab3a1] celbMOI yTpaTui CUiy;

HEJ0CTATOK ToBapa (padoThl, YCJIYrH) - HECOOTBETCTBME TOBapa (paboOThl, YCIyTH) WIH
00s13aTENIbHBIM TPEOOBAHMSIM, TPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJICHHOM UM TMOPSAKE, WU
YCIOBHUAM JIOTOBOpa (IpU HMX OTCYTCTBUM MM HEMOJHOTE YCIOBUH OOBIYHO MPEIbIBISIEMbIM
TpeOOBAHUAM), HIIH LIEIISIM, JUIsI KOTOPBIX ToBap (padoTa, yciayra) Takoro pojaa 0ObIYHO UCTIOJIb3YETCS, UITH
LeNlsM, O KOTOpBIX MpojaBel] (MCIOJHUTENb) ObII IMOCTaBIEH B H3BECTHOCTh IOTpeOUTENEM IpHU
3aKJIIOYEHUU JIOTOBOpa, WM oOpa3iy M (WIK) OMMCAaHMIO IPHU IpoAa)ke ToBapa Mo o0pasly U (Uiu) Mo
OIHCaHMIO;

CylIeCTBEHHBI HeA0CTaTOK ToBapa (padoThl, YCJYru) - HEYCTPAHHMBI HEIOCTATOK WU
HEJI0CTAaTOK, KOTOPBI HE MOXKET OBITh yCTpaHEeH 0e3 Hecopa3MEepHBIX PAacXOA0B WIIM 3aTpaT BPEMEHU, WU
BBISIBIISICTCSI HEOJHOKPATHO, WJIM TPOSBISIETCS BHOBH TIOCJIE€ €r0 YCTPAHEHUS, WIH JPYTUe IOJ00HBIC
HEJI0CTaTKH;

Oe3onacHocTh TOBapa (padoThl, ycJayru) - 6e30macHoCcTh ToBapa (padoThl, YCIAYTH) IS JKU3HH,
3/10pOBbsI, UMYILIECTBA MOTPEOUTEINS U OKPYKAIOLIEH cpeibl IpU OOBIUYHBIX YCIOBHUSX €0 MCIOIb30BaHUA,
XpaHeHHs, TPAHCTIOPTUPOBKH W YTWJIM3AIMH, a TaKKe OE30MacHOCTh IPOIECCa BBITIOTHEHUS PaOOTHI
(oxa3zaHUs YCIIyTH);

YIIOJIHOMOYEHHAsi HM3roTOBUTE/NeM (MPOJAABLOM) OPraHU3auMs WJIH YHOJHOMOYEHHbIH
U3roToBUTE]eM (NMPOAABLOM) HHAMBHUAYAJIbHBI MpeANpUHMMATENb (Jajiee - YNOJHOMOYEHHasi
opraHuM3anusi WJIM YNOJHOMOYEHHBI WHIMBHAYAJIbHbI NpeINPUHUMATENb) - OpraHU3aIHs,
OCYILECTBIISIONIAs ONPEAEICHHYIO JeSITeIbHOCTh, WJIM OpraHu3alMs, CO3[JaHHas Ha TEePPUTOPUHU
Poccuiickoit ®enepanmu u3roToBuTeNeM (IPOAABIOM), B TOM YHCIE HHOCTPAHHBIM H3TOTOBHTEIEM
(MHOCTpaHHBIM TPOJABIIOM), BBIMOJHAIOLIME ONpeAeTeHHble (DYHKIMM Ha OCHOBaHMM JIOTOBOpa C
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U3rOTOBUTENEM (IIPOJABIIOM) M YIOJHOMOYEHHBIE UM Ha TMPUHITHE U YJIOBJIETBOPEHHE TpeOOBaHUI
norpebureneii B  OTHOIIGHWHM TOBapa HEHQJEXalllero KadecTtBa, JMOO  MHAMBHAYAJIbHBIH
MpEAIPUHAMATEND, 3aPETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoir denepanuu, BBITOIHAIOMIUN
onpezeNeHHble (YHKIMU HAa OCHOBAHMU JOTOBOpAa C M3TOTOBHUTENEM (MPOJABLIOM), B TOM YHCIE C
WHOCTPAHHBIM HM3TOTOBUTENIEM (MHOCTPAHHBIM MPOJABLIOM), U YIOJHOMOYEHHBIH MM Ha MPUHATHE U
yIIOBJIETBOpPEHHE TpeOOBaHUM MOTpeOrTENel B OTHOLICHUH TOBapa HEHAAJIEKAIllero KauecTBa;

HMIOPTEpP - OpraHW3alys HE3aBUCUMO OT OpraHW3alMOHHO-TIPaBOBOH  (opmbl  uan
WHJIUBUIYAJIbHBIA TPEAIPUHUMATENb, OCYLIECTBISAIOIINE HMMIOPT TOBapa Uil €ro IOCIeAYHoIIeH
peanuszauuu Ha Tepputopun Poccuiickoit @enepanuu;

BJIajiesiel] arperaropa uHgopMmauuu o ToBapax (yciayrax) (aajee - BJjajeliel] arperaropa) -
OpraHMW3als  HE3aBHUCHUMO OT  OPTraHHW3al[MOHHO-TIPaBOBOW  (OpMbI OO  WHAMBUAYAIbHBIN
NpeANpPUHUMATEIb, KOTOPBIE SBIISIFOTCS BJIaJEibLAMU MPOTPAMMBI JJI 3JEKTPOHHBIX BBIYUCIUTEIBHBIX
MaIlH u () BJIJICTIbLIAMU caira u (nn) CTpaHHULIbI caira B
UH(}OPMaIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH "MHTepHeT" U KOTOpbIE MPEI0CTABIAIOT TOTPEOUTENIO B
OTHOILIEHUU OMNPEACIICHHOTO0 ToBapa (yCIyru) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMHUTHCA C
IpeJIoKEHNEM MPOoJaBla (MCIOIHUTENS) O 3aKIIOYEHHH JIOTOBOpa KYIUIM-TIPOJIaXKH TOBapa (JI0roBopa
BO3ME3JTHOTO OKa3aHUs YCIyT), 3aKIIOYUTh C MPOJABLIOM (MCIIOJHUTEIEM) JOTOBOP KYIUTH-TIPOJAXKHU
(IoroBOp BO3ME3JHOTO OKa3aHWs YCIYT), a TaKKe€ MPOM3BECTH MPEIBAPUTEIBHYIO OIIATy YKa3aHHOTO
ToBapa (yCiayrua) myTeM TMepeBoJia JACHEKHBIX CPEACTB BIIAJIENbIy arperatopa B paMKaxX MPUMEHSEMbBIX
¢dopM Oe3HaNMUHBIX PacueTOB B COOTBETCTBUU C IMYHKTOM 3 crartbu 16.1 HacTosmero 3akoHa H
®enepanbubiv 3akoHoM OT 27 utonsg 2011 roga N 161-®3 "O HauroHanbHOM TUIATEXKHON cucteme".

I'masa 1. O0mme moJsioKeHus

Crarbs 1. [IpaBoBoe perynupoBaHre OTHOIICHUM B 00JIACTH 3aIUTHI TIpaB MOTpeOuTeeH

1. OTHomeHHs B 00JacTH 3alUTHI IPaB MOTpedUTeNnel peryaupyrorcs [ pakJaHCKUM KOJIEKCOM
Poccuiickoit denepanuu, HaCTOSAMMUM 3aKOHOM, APYTUMHU (eepaabHbIMU 3aKOHAMHU (Jajiee - 3aKOHbI) U
IPUHUMAEMBIMM B COOTBETCTBUM C HHMMM HHBIMH HOPMAaTHUBHBIMM IIPAaBOBBIMH akTamu Poccuiickoit
denepanuu.

2. TIlpaBurtensctBo Poccuiickoit denepanuu He BOpaBe MopydyaTh (eaepaJbHbIM OpraHaM
MCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJEPIKaINe HOPMBI O 3alUTE MpaB NOTpeOUTENeH.

[TpaButensctBO Poccuiickoit @Penepanuu BhpaBe H31aBaTh A NOTpeOUTENs W MpoAaBla
(M3rOTOBUTENS, UCIIOTHUTENS, YIIOJTHOMOYEHHON OpraHu3aly WIM YIOJTHOMOYEHHOTO HHIUBUAYATbHOIO
OpenpuHUMaTeNs, UMIOpTepa) NMpaBuia, 00s3aTeNbHbIe NMPH 3aKIIOUYEHHUH U HUCHOJHEHUU MYOIUYHBIX
JIOTOBOPOB (JI0TOBOPOB PO3HUYHOM KYIUIU-IIPOJAKU, SHEPrOCHAOKEHMSI, IOTOBOPOB O BBIMOJIHEHUH padboT
U 00 OKa3aHUM YCIIYT).

Ao03arr Tpetuii yrpatui cuiy ¢ 1 aBrycra 2011 r.

Cratbs 2. MexnyHaponansle 1orosopsl Poccuiickoit denepanun

Ecnu mexnyHapogueiM goroBopoM Poccuiickoit denepanyu yCTAaHOBJIEHBI WHBIE TpaBWia o
3alIUTe TpaB MOTpeOUTeNel, YeM Te, KOTOpbIE IMPelyCMOTPEHbI HACTOSALIMM 3aKOHOM, NPUMEHSIOTCS
IIpaBUjIa MEXIYHAPOIHOIO JOTOBOPA.

Crarbs 3. [IpaBo notpebuTeneit Ha mpocBelieHue B 00JaCTH 3alUTHI MPaB MOTPEOUTENCH

[IpaBo moTpebuTesneil Ha MpocBelleHNe B 00JIAaCTH 3aIUTHI MpaB MoTpeduTenel odecreunBaeTcs
MOCPEACTBOM  BKJIFOUEHHUS COOTBETCTBYIOLIUMX TpeOOBaHWNH B  (ejepaibHble TOCYIapPCTBEHHbBIE
oOpa3zoBaTeNbHbIe CTaHAapThl U 00pa3oBaTEeNbHBIE NMPOTPaMMbl, a TAKXKE MOCPEJICTBOM OpraHU3aluu
cuctembl HHGOpMaIuu noTpeduTenel 00 ux npaBax U 0 HEOOXOAUMBIX JEHCTBUX MO 3alllUTE 3TUX MPaB.

Cratba 4. KauecTBo ToBapa (paboThl, YCIYTH)
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1. IIponasern (ucronHUTETH) 00s13aH TIepeaaTh MOTPEOUTENIO TOBAP (BBIMIOJHUTEL padOTy, OKa3aTh
YCIIYTY), KAY€CTBO KOTOPOTO COOTBETCTBYET 10T OBOPY.

2. Ilpu OTCyTCTBMM B JOTOBOpE YCIOBHH O KadyecTBE ToBapa (paboThl, YCIyrH) IMpOJIaBell
(ucnosHUTENL) O0053aH TepefaTh TMOTPEOMTENI0 TOBap (BBIMOJHUTH PabOTy, OKaszaTh YCIYTY),
COOTBETCTBYIOIINI OOBIYHO MPEIBSIBIAEMBIM TPEOOBAHUSAM U MPUTOJHBIN IS LENIeH, 17151 KOTOPBIX TOBap
(pabota, ycimyra) Takoro pojia OOBIYHO HCITOJIB3YETCS.

3. Ecnu mpopnaselnl (MCIIONHHUTENH) MPH 3aKJIFOYEHUU JIOTOBOpa OBUT MOCTaBIIEH MOTPEeOUTEIeM B
U3BECTHOCTh O KOHKPETHBIX LEISIX MPUOOpEeTeHHs ToBapa (BHINOJHEHUS PaOOTHI, OKa3zaHUs YCIYTH),
npojaser] (MCIONHUTENB) 00s3aH mepenaTh NOTPEOUTENI0 TOBap (BBIMOJIHUTH padoTy, OKa3aTh YCIYTY),
MPUTOIHBIN JIJIs1 UCTIOJIB30BAHUS B COOTBETCTBUU C 3TUMH LEISIMH.

4. TIpu mponaxke ToBapa 1o odpasiy u (HJIM) ONUCAHUIO MPOJABell 00s3aH MepeaaTh MoTPEeOUTEINIO
TOBap, KOTOPBIA COOTBETCTBYET 00pa3ily U (MJIK) ONMHUCAHUIO.

5. Ecnmm 3akoHaMy WM B YCTAaHOBJIEHHOM MMM TOPS/IKE MPEAYCMOTPEHBI 00s3aTeNbHbIC
TpeboBaHUs K TOBapy (pabote, yciyre), mpoaaBel] (UCIOIHUTENb) 00s3aH MepelaTh NOTPeOUTEeN0 ToBap
(BBIIIOJIHUTB pabOTY, OKa3aTh YCIYTy), COOTBETCTBYIOIIMM 3TUM TPEOOBAHUSIM.

Crarba 5. I[lpaBa u 00s3aHHOCTH W3TOTOBUTENS (MCIOJHUTENS, MpOAABIAa) B o00JacTu
YCTaHOBJICHHS CPOKA CITY>KOBI, CPOKA FOJJHOCTU TOBapa (paboThl), a TaKkKe TrapaHTHITHOTO
Cpoka Ha ToBap (paboTty)

1. Ha ToBap (paboTy), mpenHa3HaYeHHBIA ISl JJIUTEIBHOTO KCIONb30BAHMS, H3TOTOBUTEID
(MCTIOTTHUTENb) BIIPAaBE YCTAaHABIMBATH CPOK CJHYKObI - MEPUOJ, B TCUCHHE KOTOPOTO H3TOTOBUTEIH
(ucrionHUTENH) 00s13yeTcss o0ecrneunBaTh MOTPEOUTEN0 BO3ZMOXKHOCTh HCIOJIB30BaHUS TOBapa (paboThl)
110 Ha3HAYECHUIO U HECTH OTBETCTBEHHOCTbH 3 CYIICCTBEHHBIC HEJIOCTATKA HA OCHOBAHMU ITYHKTA 6 CTaThU
19 u nyukTa 6 ctateu 29 HacTOAIIETO 3aKOHA.

2. WzroroButenb (UCTIONHUTENb) O0S3aH YCTaHABIMBATH CPOK CIYXObl ToBapa (paboThr)
JUINTETILHOTO TI0Jb30BaHMUs, B TOM YHCIE KOMIUICKTYIOIIUX W3JeNuid (IeTanei, y3JIoB, arperatrosn),
KOTOpBIE 110 MCTEYEHUH ONPEACTCHHOTO IePHOoa MOTYT MPEACTABIATh OMACHOCTD ISl )KU3HHU, 370POBBS
noTpeduTeNs, MPUUMHATH BPEJ €r0 UMYIIECTBY UITU OKPYKaIOIIEeH cpeie.

3. Cpok ciyx0bl TOBapa (pabOThl) MOXET MCUUCIATHCSA €IMHUIIAMU BPEMEHH, a TaKKe MHBIMU
eIMHUIIAMHA W3MEpEHUsl (KWIOMETpaMH, METpaMH W MPOYMMH EIWHUIIAMHA HW3MEPEHUs HCXOId U3
(YHKLIMOHAIBHOIO Ha3HAYEHUs TOBapa (pe3ysibTaTa paboThl)).

4. Ha mpoAyKThl MUTaHUSA, TAPPIOMEPHO-KOCMETHYECKHE TOBAPBI, METUKAMEHTHI, TOBAPBI OBITOBOM
XUMHUH U WHBbIE TOJ00HBIE TOBAPHI (PaOOThI) U3TOTOBUTEND (MCIOIHUTENB) 00s13aH YCTaHABIUBATH CPOK
FOJHOCTH - TIEpUoJ, IO HCTEYEHHH KOTOporo ToBap (paboTa) cUMTAETCSs HENPUTOAHBIM IS
UCIIOJIb30BaHUS 110 Ha3HAYECHUIO.

5. Ilponaxa ToBapa (BBINOJIHEHHE PAaOOTHI) MO MCTEUEHUH YCTAaHOBJIEHHOTO CPOKa TOAHOCTH, a
TaK)ke ToBapa (BBITIOJIHEHHE PaOOThI), HA KOTOPBIA JTOJDKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3aIPEIIAETCS.

6. U3rotoButens (UCIONMHUTENB) BIPAaBE YCTAHABINBATH HAa TOBap (paboTy) rapaHTUHHBIN CPOK -
HepuoJi, B TEYEHHE KOTOPOTrO B ciiyyae OOHapyXeHus B ToBape (paboTe) HeJocTaTka HM3rOTOBUTEIb
(MCTIONHUTENb), TPOJaBel], YMOJHOMOYEHHAs OpraHu3alus WIM YIOJIHOMOYEHHBIH WHAMBHUAYaJIbHbII
OpeANpUHUMATENb, UMIOPTEp O00s3aHbI YJIOBIETBOPUTH TPEeOOBAaHUS MOTPEOUTENsS, YCTaHOBIICHHBIE
cTatbaMu 18 u 29 HacTos1ero 3akoHa.

W3roroButens BhpaBe MPHHATH 00A3aTENbCTBO B OTHOIIEHHMM HEJOCTaTKOB  TOBapa,
OOHapyXeHHbIX IO MCTEYEHUH YCTAHOBJIEHHOIO MM TapaHTHMHHOTO CpoKa (JIOMOJHUTEIbHOE
00513aTeILCTBO).

CopepxaHue JOMOJIHUTEIBLHOTO  00s3aTENbCTBA M3TOTOBUTENS, CPOK JEHCTBHS  TaKoro
00s13aTeNIbCTBA U TIOPSIOK OCYILECTBIICHUS TOTPEOUTENEM TPaB MO0 TAKOMY 0053aTeIbCTBY ONPEAENIAIOTCS
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U3TOTOBUTEIIEM.

7. IlpomaBen BmpaBe YCTaHOBHUTh Ha TOBAp TapaHTUHHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

[Iponasen BipaBe NPUHATH 0053aTEIBCTBO B OTHOLICHUH HEIOCTATKOB TOBapa, 00HAPYKEHHBIX I10
UCTEUYEHUH TapaHTUHHOTIO CPOKA, YCTAHOBJIEHHOTO N3rOTOBUTENIEM (JOMOIHUTENBHOE 0053aTEIbCTBO).

Conepixanue JONOJTHUTEIBLHOTO 0053aTeNbCTBA MMPOABIIA, CPOK JCHCTBUS TAKOTO 0053aTENBCTBA U
HOPSJIOK OCYILECTBICHUS IOTPEOUTENeM IpaB 10 TaKOMY OOS3aTENbCTBY OINPENEISIOTCS JOrOBOPOM
MEX/1y MOTPEOUTENEM U IPOIABIIOM.

8. M3roTtoBuTens (MpojaBel]) HECET OTBETCTBEHHOCTb 33 HEJIOCTATKU TOBapa, OOHApy>KEHHBIC B
TEUCHHE CPOKA JICHCTBUS JOTOIHUTEIBHOTO 0053aTeNbCTBA, B COOTBETCTBHHU € a03alleM BTOPLIM ITyHKTa 6
cratbu 18 HacTosmero 3akoHa, a Mmocjie OKOHYAaHUS CPOKa JACHCTBHS JOTIOIHUTEIBHOTO 00s3aTeIbCTBA - B
COOTBETCTBHH C ITYHKTOM 5 cTaThil 19 HacTosImero 3akoHa.

Crarbsi 6. OOs3aHHOCTH M3rOTOBHUTENS OOECIEYUTh BO3MOXHOCTh PEMOHTAa U TEXHUYECKOI'O
o0ciyXKUBaHUS TOBapa

M3rotoBurens 00s3aH 00eCHEYUTh BO3MOKHOCTH HCIIONB30BAaHUS TOBapa B TEUYEHHE €ro CpoKa
ciryxObl. Jl7st 3TOM e M3roTOBUTENHh 00ECIIeYNBACT PEMOHT M TEXHHYECKOe 00CIyKMBaHHE TOBapa, a
TaK)Ke BBITYCK W MOCTaBKY B TOPrOBbIE W PEMOHTHBIC OPraHM3allid B HEOOXOJUMBIX JJISl PEMOHTa U
TEXHUYECKOTO O0CITYy)KHBaHUSI 00BEME M aCCOPTUMEHTE 3aIllaCHBIX YacTel B TEUCHHE CPOKA IMPOU3BOJICTBA
TOBapa M IMOCJIE CHATHS €ro C MPOU3BOJICTBA B TEUCHHUE CPOKA CIIYKOBI TOBapa, a PH OTCYTCTBUU TaKOTO
CpOKa B T€UEHHE JECATH JIET CO JHs Mepeiaur ToBapa MOTPeOUTENIO.

Crarpa 7. [IpaBo moTpeburens Ha 6e30macHOCTb TOBapa (paboThl, YCIIyTH)

1. [Torpeburtens uMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBHUSX €ro
UCTIOJIB30BaHUs, XPAHEHUS, TPAHCIIOPTUPOBKUA W YTHIM3AIMH ObUT OE€30MaceH s KHU3HH, 3I0POBBS
NOTpEeOUTENS, OKPY)KAIOLIEH Cpelibl, a TaKXKe He MPUYMHSII Bpell UMYyIIecTBY norpedutens. TpedoBaHus,
KOTOpBIE JIOJKHBI OOecrneyuBaTh 0€30MacHOCTh ToBapa (paboThl, YCIAYrH) A KU3HU U 3/0POBbA
NOTpeOUTENs, OKpyXarolled cpelbl, a TaKKe IMpeJoTBpalleHHe MPUUYUHEHHUsS Bpeda HMYIIECTBY
NOTPEOUTENSI, SBIAIOTCS OOS3aTENbHBIMA W YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJIEHHOM UM
HOPSIZIKE.

2. VzroroBuTelnpb (UCIOJIHUTENb) 00513aH o0ecrneunBaTh 0€3011aCHOCTh TOBapa (paboThl) B TEUEHUE
YCTAHOBJIEHHOT'O CPOKa CIIY>KObI MJIM CpOKa FOJTHOCTH TOBapa (padoThl).

Ecnu B COOTBETCTBUM C TTYHKTOM | CTaThu 5 HACTOAIIETO 3aKOHA M3TOTOBUTEIND (MCTIOIHUTEID) HE
yCTaHOBWIJ Ha ToBap (paboTy) cpok ciyxObl, oH 00s3aH obOecreunTh Oe30MacHOCTh ToBapa (paboThl) B
TEUYEHUE JCCITH JIET CO JIHS Mepeaadyn ToBapa (padoThl) MOTPEOUTEIIO.

Bpen, npuunHEHHbIH )KU3HU, 3I0pPOBbIO UM UMYIIECTBY MOTPEOUTEINS BCIEICTBHE HEOOECTIEUeHUs
0e30macHOCTH ToBapa (paboThl), MOMJIECKUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThell 14 HACTOSIIETO
3aKoHa.

3. Ecnmu nns  Oe3omacHOro HMCHOJIB30BaHUS ToBapa (paboThl, YCIyrH), €ro XpaHEHHs,
TPAHCHOPTUPOBKH M YTHJIM3ALUU HEOOXOAUMO COOMIONATh ClelUalbHbIe MpaBuia (anee - MpaBuiia),
W3TOTOBHTEINH (MCIIOIHUTENH) 00s3aH yKa3aTh ATH MPAaBHJIa B CONMPOBOUTEIHHON TOKYyMEHTAIINN Ha TOBAP
(paboty, yciyry), Ha STUKETKE, MAPKUPOBKOM MM MHBIM CIOCOOOM, a MpojaBel] (MCIOIHUTENb) 0053aH
JIOBECTH ATH MPABHJIA IO CBEACHUS TIOTPEOUTEIS.

4. Ecnu Ha ToBaphbl (paboThI, YCIYrH) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM IOPSJIKE YCTAHOBJIECHBI
obsi3aTenbHbIe TpeOOBaHUA, OOCCICUMBAIONINE HUX OE30MACHOCTH ISl JKM3HHU, 3JI0POBBSI MOTpeOUTENS,
OKpY’Kalolle cpelpl U MpeloTBpallleHue MPUYMHEHHs Bpela MMYILECTBY MOTPEOUTEINs, COOTBETCTBUE
TOBapoOB (paboT, yCIIyr) yKa3aHHBIM TPEOOBAHUSAM MOJICKUT 0053aTEILHOMY ITOITBEPKIACHHUIO B TIOPSI/IKE,
PEIyCMOTPEHHOM 3aKOHOM M MHBIMU IIPABOBBIMHU aKTaMHU.

He nomyckaercs mpojaxa ToBapa (BbIIOJHEHHE pPAaOOTHI, OKa3aHWE YCIyTH), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboTel, yciyru), 6e3 uHdopmanuu 00 0043aTeIbHOM IOATBEPKACHUU €ro
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COOTBETCTBUS TPeOOBAHUAM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTAThH.

5. Ecam  ycTaHOBIEHO, 4YTO TpU COOJIOJAEHHUU IOTPEeOUTENEeM YCTAaHOBJIEHHBIX IpaBHII
UCTIOJIb30BaHUS, XPaHEHHS WM TPAHCIOPTUPOBKH TOBapa (paboThl) OH MPUYHHSET HIIM MOXKET IPUIMHUTH
Bpe/l JKU3HHM, 3I0POBbIO M HUMYIIECTBY MOTPEOUTENS, OKPYXKAIOIIEH cpesie, U3rOTOBUTENb (MCIIOTHUTEb,
1pojiaBeil) 00s13aH He3aMEMJIUTENbHO MPUOCTAHOBUTH €ro MPOM3BOJICTBO (peaju3alliio) 10 yCTPaHEHUS
IPUYMH Bpella, a B HEOOXOAUMBIX CIy4asX MPHUHITH MEpPbI 110 U3BATUIO €ro U3 000poTa U OT3bIBY OT
notpeduTens (morpeduTeneii).

Ecnu npu4uHbl Bpega yCTpaHUTh HEBO3MOKHO, U3TOTOBUTENb (UCIOJHUTENb) 0053aH CHATh TaKOU
ToBap (paboTy, yciIyry) ¢ mpou3BOACTBa. [Ipy HEBBIIOJHEHWH H3TOTOBHUTENEM (HCIOIHUTEIEM) 3TOMN
00513aHHOCTH YIIOJHOMOUYEHHBIN (enepaabHblii OpraH HUCIOJHUTENIBHOW BIACTH NPUHUMAET MEpbl IO
OT3BIBY Takoro ToBapa (pabOThl, YCIYrM) C BHYTPEHHErO0 pbIHKAa M (WJIM) OT MOTPeOUTENns WU
noTpeOuTeNel B MOPSIIKE, YCTAHOBICHHOM 3aKOHOJATENIBCTBOM Poccuiickoit denepanun.

YObITKH, TPUYUHEHHBIC TOTPEOUTENIO B CBS3U C OT3BIBOM TOBapa (paboThl, YCIYTH), MMOJJICkKAT
BO3MEILEHHUIO U3TOTOBUTEIEM (MCIIOJIHUTENIEM) B IOJTHOM 00beMe.

6. YTpatun cuiy.

Crartba 8. IlpaBo norpedurens Ha nHbopMaLno0 00 U3roTOBUTENE (UCIIOIHUTENE, IPOJABLE) U O

ToBapax (paborax, yciayrax)

1. IlorpeOutens BmpaBe NOTpeOOBaTh MPEJOCTABICHUS HEOOXOAUMOW M JIOCTOBEpHOU
uHpopmanuyn 00 M3roTOBUTENE (MCIIOIHUTENE, MPOIABIE), PEKUME €ro paboThl M pPEAN3yeMbIX HM
ToBapax (paboTax, yciayrax).

2. VYxazanHas B nyHkre | HacTtosmield craTbu WHGOpPMANMS B HATJSIHONH M JOCTYIHOH (opme
JIOBOJIUTCSL JI0 CBEICHUS MOTpeOUTeNel MpH 3aKIIOUEHHH JIOTOBOPOB KYIUIM-NIPOJAKU U JOTOBOPOB O
BBINIOJIHEHUH PAa0O0T (OKa3aHUHM YCIYT) CIOCO0aMH, MPUHSATHIMH B OTACIBHBIX cdepax 0OCITyKHBaHUS
noTpeOuTeneif, Ha PyccKOM sI3bIKE, a JIOMOJHUTENIBHO, IO YCMOTPEHHUIO HM3rOTOBUTENS (MCIOIHUTEINS,
pojiaBla), Ha TOCYJapCTBEHHBIX sI3bIKaX cyObeKkTOB Poccuiickoit denepanuu U poJHBIX A3bIKaX HApPOJOB
Poccuiickoit @enepanuu.

3. YnosHOMOYEHHas] OpraHu3alys WU YINOJIHOMOYEHHBIM MHIWBUIYaIbHBIA MpEANpPUHUMATETD
10 TpeOOBaHUIO MOTPeOUTENS 0053aHbl IPEJOCTABUTH MOATBEPKICHUE CBOMX IOJTHOMOYHH, BHITEKAIOIIUX
U3 3aKJIFOYEHHOT0 UMM JJOTOBOPA C U3TOTOBUTENEM (ITPOJABLIOM).

Crartbs 9. Undopmaniust 06 u3roroBuresne (MCIOJHUTENE, MPOAABIIE, BIaICIbIIE arperatopa)

1. WsroroBurtens (MCIOJHUTENb, TpoOJaBel]) o00sd3aH JIOBECTH JO CBEIACHUS MOTpeOUTEINs
¢upMeHHOE HaMMEHOBaHUE (HaMMEHOBAaHKE) CBOEH OpraHu3alii, MECTO €€ HaXOXKICHUS (apec) U PeKUM
ee pabotsl. [Ipoaaser (MCIIOTHUTENB) pa3MeNIaeT yKa3aHHYI0 HH(OpMaInIo Ha BBIBECKE.

UzroroButens (MCIONHUTENb, NPOAABEl]) - WHAUBUIYaJIbHBIH MpEANPUHUMATEND - JIOJDKEH
IOPEOCTaBUTh MOTPEOUTEN0 HMHPOPMALMI0 O TOCYIApCTBEHHOM perucTpalyui W HauMEHOBAHUU
3aperucTpUpOBaBIIETO €r0 OpraHa.

W3roroBurens (mpoaaselr) 00s3aH JOBECTH 0 CBEACHUS MOTpeOuTens GupMeHHOe HauMEHOBaHHE
(HaMMEHOBaHHUE), MECTO HAxXOXIEHMs (afpec) W peXHM padbOThl YMOJIHOMOYEHHON OpraHu3aluy WU
YIIOJTHOMOYEHHOTO MHANBUIyaJIbHOTO NPEATIPUHUMATEIIS.

1.1. YnonHomMoueHHasi opraHu3alus Wik yIOJTHOMOUYEHHBIH WHANBUAYAIbHBIN MpeANpuHUMATENb
B ciy4ae oOpalieHusi morpeOutens o0s3aHbI JOBECTH JO €ro CBeACHUs HHpopMaiuio o cede u
usrorosutene (mpoxaasie) (pupMeHHOE HaMMEHOBaHUE (HAaMMEHOBAaHUE), MECTO HaxOXIeHHs (aapec),
PEKUM PabOThI, TOCYIapCTBEHHBIH PETUCTPALIMOHHBIA HOMEP 3alUCH O CO3JaHMU FOPUAMYECKOrO JIUIIA,
dbamunnio, UMs, OTYECTBO (€CIIM HMMEETCs), T'OCYNapCTBEHHbIH PETrMCTPALlMOHHBIA HOMEpP 3alHCH O
rOCyJapCTBEHHON perucrpauuu (U3NYEecKOro JiMia B KaueCTBE MHIMBUAYAJILHOTO IMpEeXIpPUHUMATEII).
YrnonHoOMOYEHHas] OpraHu3alus WM YIOJTHOMOYEHHBIM WHIUBUAYAIbHBIA MpPEIIpUHUMATENb BIIpaBe
JIOBECTH 0 CBEJICHUS MOoTpedbuTenel nudopMaluio o cebe mocpeiCTBOM ee pa3MEIICHUsI Ha CBOEM caiite
B MH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "UHTepHer", wuHOpmanuio 00 H3roTOBUTENE
(mpozaBIie) MOCPECTBOM pa3MeEIIeHUs Ha CBOEM caiiTe B MH()OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH
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"NuTepuer” CCBUIKH Ha CTPaHMILY canra U3TOTOBUTEIS (nponaBua) B
nH(pOpMaAITMOHHO-TEIEKOMMYHUKAIIMOHHOW  cetn  "MHTepHer", coaepkamyro HHPOpMaNHi 00
U3roTOBUTEINE (ITPOJIABIIE).

1.2. Bnagenern arperatopa o0s3aH JIOBECTU 10 CBEAEHUS NoTpedutenell nHpopmaiuo o cede u
npojasue (ucrnonuutene) (pupMeHHOE HaMMEHOBaHHME (HAMMEHOBAHHWE), MECTO HAXOXICHHs (aapec),
pPEKUM pabOThl, rOCY1apCTBEHHBIN PErUCTPALIMOHHBIA HOMEpP 3allUCH O CO3JaHUU IOPUANYECKOro JIHIA,
damunuio, WM, OTYECTBO (€CIM HMMEEeTCs), TOCYJApCTBEHHBIM PEruCTPAallMOHHBIA HOMEp 3alHCU O
roCyJapCTBEHHON perucTpanuu (pU3nUecKoro jula B Ka4eCTBE MHIUBUAYAJIbHOIO NPEANPUHUMATEIN), a
TaKke 00 MMEIIMXCS M3MEHEHUSX B yKa3aHHOM wHopmauuu. Brnanmemern arperatopa AOBOIUT [0
cBe/leHus noTtpedureneil MHGopMalHio o cede U MpoAaBlLe (UCIOIHUTENE) TOCPEACTBOM €€ pa3MeIeHUs
Ha CBOUX caiiTe W (WIM) CTpaHUIle caiiTa B MH()OPMAIIMOHHO-TEICKOMMYHUKAIMOHHOU cetr "MHTepHeT".
Nudopmanuuio o mnpopaBue (MCHOJIHHUTENE) BIAJAENEl] arperatopa BIpaBe [JOBECTH JO CBEICHUS
noTpeOuTeNnell TMOCPEACTBOM  pa3MEUIEHUsT Ha CBOMX cailte u (Wiau) CTpaHulle caidTa B
nH(GOPMaILMOHHO-TEIIEKOMM YHUKAITMOHHOM ceTH "MHTepHeT" CChUIKM Ha CallT mpoAaBIia (UCIIOJHUTEINS) B
UH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHOHK cetn "MHTepHeT".

1.3. Ilponasern (McroysHUTENb) 00sA3aH NMPENOCTaBUTh BIAJENblly arperatopa U pa3MecTUTh Ha
CBOEM calTe B HMH(POPMAIMOHHO-TEICKOMMYHUKAIMOHHONH cetd "MHTepHer" (IpH €ro HaJIWYHH)
JIOCTOBEPHYIO MHGopManuio o cebe, yka3aHHyH B IyHkTe 1.2 Hacrosiued crateu. B ciyudae, eciu
UMEIOTCS M3MEHEHHUs B Takol wuH(pOpManuu, mpoaaBel (MCIOJHUTENb) 00s3aH B TEUEHHE OIHOTO
pabouero IHsS C MOMEHTAa BHECEHHS B Hee W3MEHEHHMH COOOLIMTh BIAJENbIly arperaropa 00 3THX
U3MEHEHHAX W PAa3MECTUTh MX Ha CBOEM caiiTe B HH(OPMAIIMOHHO-TEIIEKOMMYHHKAIIMOHHON CETH
"UutepHer" (mpu ero Hanuuuu). Brnagenen arperatopa o0s3aH BHECTH 3TH U3MEHEHUS B MH(OPMALIHIO O
npojaBle (MCIIOJHUTENE) B TEUEHUE OJHOTO paboyero JHsS, €CIM pa3MelIeHUE yKa3aHHOW MH(OpMaluu
OCYLIECTBIIsIETCSI Ha  caiiTe Biajgenpua arperatopa W (WIM) €ro CTpaHMLEe caiTa B
MH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHOHK cetn "MHTepHeT".

2. Ecnu BHJ JeATENBHOCTH, OCYIIECTBIISIEMBIH H3rOTOBUTENIEM (MCIOJHUTENEM, IMPOIABIIOM),
NOJJICKUT JIMLIEH3UPOBAHUIO W (WMJIM) MCHOJHUTENb HMMEET TOCYIapCTBEHHYIO aKKpEeIWUTAluIo, [0
CBE/IEHUS MOTpeduTeNs IO0KHA OBITh J0oBefeHAa HMH(oOpManus O BHJE JEATEIbHOCTH H3TOTOBUTENS
(ucnomHUTENS, TPOJABIla), HOMEpPE JHUIEH3UH W (WIM) HOMEpPE CBHUJETEIbCTBA O TOCYAapCTBEHHOM
aKKpeIUTalMM, CPOKaX JAECHCTBUSI YKa3aHHBIX JIMLEH3UU U (MJIM) CBUJETENIbCTBA, a TaKkke MH(popmanus 06
oprase, BbIJIaBIlIeM yKa3aHHBIE JIMIIEH3HUIO U (UJIH) CBUIETEIBCTBO.

3. Mudopmarnus, npengycMoTpeHHas myHkTamu | U 2 HacTOsIIEH cTaTby, TOJKHA ObITh JOBEJCHA
0 CBEJIEHUs TMOTpeOuTeNnell TakKe NpPHU OCYIIECTBIEHUH TOPIrOBIM, OBITOBOIO W HHBIX BHJIOB
00CITy’)KMBaHUs OTpeOUTENe BO BpEMEHHBIX ITOMELICHUAX, Ha sIpMapKax, C JIOTKOB U B JPYTUX CIydasx,
€CJIM TOProBJIs, OBITOBOE U MHBIE BUABI O0CITYKHUBAHUS OTPEOUTENEH OCYIIECTBIISIFOTCS BHE TOCTOSTHHOTO
MecTa HaXOKACHUS Po/iaBla (MCIOTHUTENS).

Crarps 10. adopmarus o ToBapax (padorax, yciayrax)

1. UsrotoButens (MCHOIHUTEND, IPOAABEL]) 00s13aH CBOEBPEMEHHO MPEIOCTaBIATh MOTPEOUTEIIO
HEOOXOIMMYI0O M JIOCTOBEpHYIO HH(OpMaluio O ToBapax (paborax, yciyrax), oOecneyrBalouIyIo
BO3MOXXHOCTh HMX NpaBUJIbHOrO BbIOOpa. [lo oTAenbHBIM BHIaM TOBapoB (paboT, yclyr) HepedeHb U
crocoObl JoBeeHUs HMH(pOpMaIMM 10 moTpedburens ycranaBiuBatorcs I[IpaBurenbctBom Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (pabotax, yciayrax) B 0043aTeIbHOM MOPSIKE JT0JDKHA COJIEPKATh:

HAaUMEHOBAHME TEXHMYECKOTO perjlaMeHTa WJIM WHOE YCTAaHOBJIEHHOE 3aKOHOIaTelIbCTBOM
Poccuiickoit ®enepaiuu O TEXHUYECKOM DETYJIHUPOBAHUM M CBUJIETENBCTBYIOIIEe 00 00sS3aTeIbHOM
MOJITBEPK/IEHUU COOTBETCTBUSI TOBapa 0003HAYECHHE;

CBe/IeHUSI 00 OCHOBHBIX MNOTPEOMTENHCKUX CBOMCTBaX TOBapoB (palboT, yciayr), B OTHOILICHHUU
INPOAYKTOB NMHUTAaHUS CBEIEHHSA O COCTaBe (B TOM 4YKCIeé HaMEHOBaHHE HCIOJB30BAaHHBIX B Ipoliecce
U3TOTOBJICHUS MTPOAYKTOB MUTAHUS MUILEBBIX J100aBOK, OMOJIOrMYECKN aKTUBHBIX 100aBOK, HH(pOpMALU

01.10.2019 Cucrema 'APAHT 6/30


http://mobileonline.garant.ru/document/redirect/12129354/0
http://mobileonline.garant.ru/document/redirect/12117866/105
http://mobileonline.garant.ru/document/redirect/12117866/106

Al

3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3amute npas notpeduteneii” (¢ M3MEHEHUSIMH U JIOTIOJTHEHUSMH )

0 HaIMYUM B  TPOAYKTaX  TNHTAHUS  KOMIIOHEHTOB,  MOJYYEHHbIX C  IPUMEHEHHEM
IeHHO-MH)XEHEPHO-MOIM(UIIMPOBAHHBIX ~ OPTraHW3MOB, B Cllydae, €CIIM COJCpKaHHE yKa3aHHBIX
OpPraHU3MOB B TaKOM KOMITOHEHTE COCTaBJISIET Ooyiee NEBSATH JECATHIX MPOLEHTA), MUIIEBON HEHHOCTH,
Ha3HAYCHUH, OO0 YCIIOBUSAX MPUMEHEHHUS U XPAaHEHUs MPOAYKTOB IMUTAHUS, O CIIOCO0aX H3TOTOBJICHUS
TOTOBBIX OO/, Bece (0OBEMe), Jare W MeCcTe W3TOTOBIEHHUS U YIIaKOBKU (pac(acoBKH) MPOIYKTOB
MUTAHMS, a TAaKXKE CBEACHUS O MPOTHUBOMOKA3AHUIX I UX MPUMEHEHHS MPU OTICIbHBIX 3a00JIeBaHUAX.
[Tepeuens ToBapoB (pabot, yciyr), nHpOpMAIH 0 KOTOPBIX JOJKHA COAEPKATh MPOTHBOIIOKA3aHUS IS
UX TPUMEHEHHs TpU OTIENbHBIX 3aboneBaHusx, yrBepxkaaercs IlpaBurensctBom Poccuiickoit
®denepaunu;

IIEHy B PyOJIsIX M YCJIOBHS NMPUOOpETeHHs] TOBapoB (paboT, yciayr), B TOM YHCIE IPH OIUIaTe
TOBapoB (paboT, yciayr) depe3 ONpeAeiICHHOE BpeMs IOCIE HMX Iepenadyd (BBIMOJIHEHUS, OKa3aHHs)
NOTPEOUTENIO, MOJHYI0 CYMMY, MOJJIEXKAIYI0 BBIILJIaTe MOTpedOuTeneM, U rpaduK MOTalIeHUs STOH
CYMMBI;

rapaHTUHHBINA CPOK, €CIIM OH YCTaHOBIICH;

npaBwiia ¥ yCIoBus 3 (HEKTHBHOTO U O€30IMACHOTO MCIIOIh30BAHMS TOBAPOB (padoT, yciyr);

uHpopmaruro 06 sHepreTryeckoi 3(hPeKTHBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TpeOOBaHKE O
HAJIMYUU TaKoH MH(OpPMAIMK ONPEIETICHO B COOTBETCTBUU C 3aKOHO/ATEIILCTBOM 00 YHEProcOepekeHIH
U O MOBBILICHUH SHEPreTHIecKoi 3pEeKTUBHOCTH;

CPOK CITY>KOBI HJTH CPOK TOJTHOCTH TOBApOB (padoT), yCTaHOBICHHBIN B COOTBETCTBHU C HACTOSIIIM
3aKOHOM, a TaK)Ke CBEACHHS 0 HEOOXOIUMBIX EHCTBUSAX MOTPEOUTENS 10 UCTEYCHUH YKa3aHHBIX CPOKOB
¥ BO3MOYKHBIX TTOCIJICACTBUSAX PU HEBBITOJTHEHUN TAKUX JECHCTBHIA, €CIIM TOBAPHI (PabOTHI) MO UCTEYCHUH
YKa3aHHBIX CPOKOB MPEICTABISAIOT OMACHOCTH ISl KU3HHU, 3J0POBbS U HMMYILIECTBA MOTPEOUTENS] WU
CTaHOBSITCS HENPUTOAHBIMH JJIs1 MCTIOJIb30BAaHUS 110 HA3HAYCHUIO;

aapec (MecTo HaxOXIeHus), (pupMeHHOe HauMEHOBaHHE (HAUMEHOBAHME) W3TOTOBUTEIS
(MCTIOTTHUTENSI, TPO/aBLA), YIMOJIHOMOYEHHONW OpraHU3allMd WM YHOJHOMOYEHHOTO WHIMBHIYaIbHOTO
npeanpUHUMATENS, UMIIOPTEpa;

uHpopmarnuo 00 00sA3aTeTbHOM TOATBEPKJIEHUU COOTBETCTBUSI TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITYHKTE 4 CTaTbM 7 HACTOSIIETO 3aKOHA;

UH(POPMAIIHIO O TTPABHUIIAX MPOJIAKH TOBAPOB (BBITIOTHEHUS padOT, OKa3aHUs YCIIyT);

yKa3zaHHE€ Ha KOHKPETHOE JMII0, KOTOopoe OyJeT BBINOJHATH pPaboTy (OKa3bIBaTh YCIYTy), U
MH(}OpPMALIMIO O HEM, €CJIM ATO UMEET 3HaUEHUe, UCXO0/I U3 XapakTepa padoThl (ycIyru);

yKa3zaHHe Ha UCTOIb30BaHUE (DOHOTPAMM MpPU OKa3aHUH Pa3BICKATENbHBIX YCIYT UCHOTHUTEISIMU
MY3BIKITBHBIX IPOU3BEICHUI.

Ecnu mpuoOperaemblii motpeOuteneM ToBap ObUl B yroTpeOsieHWM WM B HEM YCTpaHsICA
HEJ0CTaTOK (HEAOCTaTKM), MOTPEOUTENIO JOJIKHA OBITh MTpeloCcTaBlieHa HHPOpMAIsi 00 3TOM.

3. Undopmanus, mpeaycMOTpeHHasi MyHKTOM 2 HACTOSMIEH CTaTbH, TOBOJIUTCS JO CBEICHUS
norpeduTeneil B TEXHWYECKOW [OKyMEHTalluW, MpujaraeMoil k ToBapaM (paboraMm, yciyram), Ha
ITUKETKaX, MApKUPOBKON WJIM HMHBIM CIHOCOOOM, MPHUHSTHIM MAJs OTAETBHBIX BHUJOB TOBAapoB (paldor,
yciyr). WMudopmarust 06 o00s3aTeIbHOM TOATBEPKICHUH COOTBETCTBUS TOBAPOB MPEICTABIACTCS B
HOpsiIke M CIoco0aMM, KOTOpbIE YCTAHOBJIEHBI 3aKkoHO/aTelscTBOM Poccuiickoit @Denepanuu o
TEXHUYECKOM DPETYJIMPOBAHWH, M BKJIIOYAET B ceOsl CBENEHHsI O HOMEpe JOKYMEHTA, TOATBEPKIAIOIIEro
TaKOe COOTBETCTBHUE, O CPOKE €ro JIeHCTBUS U 00 OpraHu3alliy, ero BblJaBIIeH.

A03ar] BTOpo# yTpaTuil Cuiy.

Crartps 11. Pexxum paboTsl pojiaBia (MCTIOTHUTEIS)

1. Pexxum paboTHI TOCYIapCTBEHHBIX, MYHHIIUTIATBHBIX OPTaHU3AIM TOPTOBJIH, OBITOBOTO M HHBIX
BUJOB OOCTYy)XMBaHUS TOTpeOMTeNel YCTaHABIMBAETCA IO PEIIEHUI0 COOTBETCTBEHHO OPraHOB
WCITOJTHUTENIbHON BIIacTH cyOBhekToB Poccuiickoit deneparuy 1 opraHoB MECTHOTO CaMOYTIPABIICHMSI.

2. PexxumM paboThl OpraHu3aiuii, OCyIeCTBISIOMUX IeSITeNbHOCTh B chepax TOProBoro, OLITOBOIO
¥ WHBIX BHUIIOB OOCITYy)KUBaHHS TOTpEOHTENEH W HE YKAa3aHHBIX B ITYHKTEe | HACTOAIICH CTAaThH, a TaKXKe
WHAVBUAYAIbHBIX MIPEANPUHUMATENICH YCTaHABIUBACTCS UMU CAMOCTOSITETTLHO.
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3. Pexxum paGoTel nipojaBia (MCIIOJIHUTES) TOBOJUTCS JO CBEACHHS TOTpeOUTENel U JOJKEeH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Crarbs 12. OTBETCTBEHHOCTh U3TOTOBUTENS (HCIIOIHUTENS, TIPOAaBIia, BIaieNblia arperatopa) 3a
HEHJISKAIYI0 HHPOPMAIIHIO 0 ToBape (padote, yciyre)

1. Ecaum notpebutento He MpeloCTaBieHAa BO3MOXHOCTh HE3aMEUIMTENIbHO MOJIYYUTh NpU
3aKJIIOYEHUH JIOTOBOpa MH(pOpMAIHIo 0 ToBape (paboTe, yciyre), OH BIIpaBe MOTpeOOBaTh OT MPOIABIA
(ucrionHUTENS]) BO3MEUICHUS! YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKIIOUYEHHUS
JIOTOBOPA, a €CJIM JOTOBOP 3aKJIIOYEH, B PA3yMHBIH CPOK OTKa3aThCs OT €ro MCIOJHEHHS U MOoTpeOoBaTh
BO3BpaTa YIUIau€HHOMU 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

[Tpu oTKa3e OT UCIONHEHHS I0TOBOPa MOTPEOUTENH 00s13aH BO3BPATUTh TOBAp (PE3yIbTaT padOTHI,
YCIIYTH, €CIIK 3TO BO3MOXKHO 110 UX XapaKTepy) IpoAaBIly (MCIIOIHUTEIIO).

2. llpomaBenr (MCHIOMHUTENb), HE TMPEJOCTABUBIIMN MMOKYNATEIIO IOJTHOM M JOCTOBEPHOMU
uHpopMaluu o ToBape (pabore, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MyHKTamu -4
cratbu 18 mmm myskTom | cratem 29 Hacrosimero 3akoHa, 3a HEJOCTAaTKH ToBapa (pabOThI, YCIyTH),
BO3HUKIILIKE TIOCTIE €ro Mepeayn MOTPeOUTEIN0 BCIeACTBUE OTCYTCTBUS Yy HEro Takoi nH(opmanuu.

2.1. Bmagener arperatopa, MNPEJOCTaBUBIINN IMOTPEOUTENIO HEAOCTOBEPHYIO HWJIM HEIOJHYIO
uH(popMalrio 0 ToBape (yciIyre) uiu npojaslie (MCHOJHUTENE), HA OCHOBAaHUU KOTOpPOIl moTpedurenem
OBUT 3aKJIIOYEH JIOTOBOP KYIUIM-NIPOAAXH (JOTOBOP BO3ME3JHOTO OKa3aHHWsS YCIYr) C IPOJAaBIIOM
(MCTIONIHUTEIeM), HECeT OTBETCTBEHHOCTh 32 YOBITKH, NPUYUHEHHBIE MOTPEOUTENIO BCIEACTBHE
IPEJOCTABICHHUS €My TaKOH WH(POPMAIIHH.

Eciu mHOe He mperycMOTPEHO COrJalIeHHeM MEXIy BIaAeNblleM arperatopa U IpOAaBIOM
(MCTIONTHUTENIEM) WM HE BBITEKAET W3 CYNIECTBa OTHOWICHWHA MEXIY HHMH, OTBETCTBEHHOCTH 32
UCIIOJTHEHHE JOrOBOpa, 3aKIIOYEHHOTO0 MOTpeOuTeseM C MPOJaBLOM (UCHOTHUTENEM) HAa OCHOBAHHH
NPEJOCTABICHHON BIIAJAEIbIIeM arperaropa wuHpopMamuun o ToBape (yciyre) WiIH TpoJaBle
(ucnonHMTENE), a TaKKe 3a COOJIOJIeHHE TpaB MOTpeOHTeNel, HAPYIIEHHBIX B pe3ysbTaTe Nepeaavd
NoTpeOUTEN0 ToBapa (yCJIyrH) HEHaJUIeXkallero KadecTBa M oOMEHa HEeNpOJOBOJILCTBEHHOIO TOBapa
Ha/IJIeKalllero KauecTBa Ha aHAJIOTHYHBINA TOBAp, HECET Mpo/1aBel] (MCIIOIHUTEND).

Brnagenen arperatopa He HECET OTBETCTBEHHOCTh 3@ YOBITKM, HPUYMHEHHBbIE MOTPEOUTENIO
BCJIEJICTBHE TPEIOCTABICHHUS €My HEIOCTOBEPHON WM HemosiHOW HH(opMamuu o ToBape (yciyre), B
cllydae, €CJIM BIIJIeNIel] arperaropa He U3MEHseT MHpOpMaluio o ToBape (yciyre), MpeoCTaBICHHYIO
IPO/IaBLIOM (UCIIOJIHUTENIEM) U COAEPIKALIYIOCS B MPEUIOKEHUH O 3aKJI0UYEHUH JIOTOBOPA KYIUIU-TIPOJIAXKH
(toroBOpa BO3ME3THOTO OKA3aHMsI YCIIYT).

2.2. IloTpebutens BOpaBe MpelbsBUTh TPEOOBAHHE K BIIa/ENblly arperaropa o0 BO3BpaTe CyMMbI
NPOM3BEACHHOW WM TMpeIBapUTeNIbHONW oIuiaTtel ToBapa (ycmyru). Bnanmenen arperaropa Bo3Bpamiaer
CyMMY IOJIy4€HHOH UM Ipe/IBapUTEIbHOM OIuI1aThl TOBapa (yCiayru) B TeUEHHE JIECATH KaJeHIapHBIX JHEH
CO THS TPEABSBICHHUS MOTPEOUTENIEM TaKoro TpeOOBaHUS NMPU OJHOBPEMEHHOM HAJIMYWHU CIIECAYIOIIMX
YCIIOBHHA:

ToBap (yciyra), B OTHOLUIEHHMH KOTOpPOTO IMOTpeOUTeNeM BHECEHa MpeaBapUTeibHas oIulara Ha
0aHKOBCKHUI CUeT Bia/ieNblia arperaTopa, He nepeiaH NoTpeOuTeNIo B CPOK (ycayra He OKa3aHa B CPOK);

MOTpeOUTENh HAMpaBWI MPOAABIYY (MCIIOTHUTENIO) YBEAOMJIEHHE OO0 OTKa3e OT HCIOJHEHHS
JIOTOBOpa KYIUTM-TIPOAAXKHU (JOroBOpa BO3ME3THOIO OKa3aHMs YCIYT) B CBSI3U C HapyLIEHHEM IMPOJIaBLOM
(ucoHUTENIEM) 0053aTENIbCTBA TIEpEIaTh TOBAP (0Ka3aTh YCIYTY) B YCTAHOBJICHHBIN CPOK.

Hapsany c TpeGoBaHmeM o0 BO3BpaTe CyMMBbl IpEABAPUTEIBHOM OIUIATHl ToBapa (YCIyTrH)
NOTPEOUTENh  HAMpaBIsieT  BIAJENbIly  arperaTopa TOJTBEpKICHHE  HANpaBJICHUS  MPOJABILY
(MCTIOJTHUTENIO) YBEIOMJIEHHS 00 OTKa3e OT WCIHOJHEHUS JI0roBopa KyIUIM-IPOJaxH (JoroBopa
BO3ME3THOTO OKA3aHMsI YCIYT).

Ecnmu wHOe He NpeayCcMOTPEHO YCIOBUSMH IOJIb30BATENIbCKOIO WM WHOTO  COTJIAllIeHUS
MoTpeOUTeNsT C BIANEIBIIEM arperatopa, yBEJIOMJIEHHWE TNPOJaBIy (MCIOJHUTENIO) 00 OTKa3e oT
UCIIOJIHEHUST J0rOBOpa KYIUIH-TIPOJaKH (JI0roBOpa BO3ME3/JHOTO OKa3aHUS YCIYr) MOXET OBITh
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HaIMpaBJICHO BIIAJIENbIly arperaropa, KOTOpbIi 00513aH HAIIPABUTh €T0 MPOJABILY (MCIOTHUTEINIO).

2.3. B caydae, ykazaHHOM B ITyHKTE 2.2 HACTOAIIECH CTaThbU, BIaJCJICI] arperaropa BlpaBe 0TKAa3aTh
NOTPEOUTENI0 B BO3BpAaTe€ CyMMBl IpEABAapUTEIbHON OIUIaThl TOBapa (YCIYrd) IMpU IOJYyYEHUU OT
npojaBia (MCHOJHUTENs) MOATBEPKACHUS NPUHATHA NOTpeOuTeneM ToBapa (OKa3aHUs YCIYrd) IpH
YCIIOBUH, YTO KOIIUS TaKOro MOATBEPKIACHMs Obla HalpaBjeHa BJIAJEIbLEM arperaropa nNoTpeOUTENIO B
TEUYEHHE JECSITH KaJleHIapHBIX AHEW CO JTHS MOJy4YeHHS BIAJeNblieM arperaropa TpeOoBaHUS O BO3BpaTe
CyMMBI IIpEIBAapUTENIbHON oImiaTel ToBapa (yciyru). B cioyuae Hecormacus mnorpeOutens c
IPE/ICTABICHHBIMU  BJIAQJIENbIEM arperaropa JoKa3aTeIbCTBAaMU MPHUHATHUS TNOTpeOuTeneM ToBapa
(oka3aHWsl yCIlyTM) TMOTpeOUTENbh BIpaBe TpeOOBaTh BO3BpaTa CYMMBI IPOM3BEACHHOH UM
IpeBapUTeNbHOM OIUIaThl TOBapa (yCiayru) B CyAe0HOM MOPSIJIKE.

3. Ilpu npuumMHEeHHMH Bpena >KHU3HH, 3J0POBBI0 W HMYIIECTBY HOTPEOUTENS BCIEICTBHE
HENPEJOCTABICHUSI €My IOJIHOM U JOCTOBEpHOW mH(popManuu o ToBape (pabote, yciyre) norpeOuTenb
BIIpaBe NOTPEeOOBATh BO3MEIEHHS TAKOTO BpEAa B MOPSIKE, MPEITyCMOTPEHHOM CTaThell 14 HacTosAIIero
3akoHa, B TOM 4YHCJE TMIOJHOTO BO3MEIICHUS YOBITKOB, MPHUYUHEHHBIX MPUPOJHBIM OOBEKTaM,
HaXOJIAIIMMCS B COOCTBEHHOCTH (BJIaJICHUH ) TOTPEOUTETIS.

4. Ilpu paccmoTpeHuH TpeOOBaHUN MOTPEOUTENST O BO3MEIICHUHU YOBITKOB, HMPUYUHEHHBIX
HEJIOCTOBEPHOW WJIM HEIOCTaTOYHO IOJNHOW HMH(popMaiueir o ToBape (pabore, yciyre), HEOOXOIMMO
UCXOIHUTh M3 MPEINONIOKEHUsI 00 OTCYTCTBUHU Yy MOTPEOUTENs CleluaabHBbIX TO3HAHWNI O CBOMCTBAaX U
XapakTEepUCTUKAX ToBapa (paboThl, YCIyTH).

Crarbs 13. OTBETCTBEHHOCTh W3rOTOBUTENS (MCHOJHUTENS, MPOAABIA, YHIOJIHOMOYECHHOU
OpraHHU3aIH WIH YIOJIHOMOYEHHOTO MHAUBUIYaILHOTO MPEANPUHUMATENS, UMIIOPTEPA)
3a HapylLIeHHE MpaB NoTpeduTesei

1. 3a HapymeHue npas 1noTpeduTesnell N3roTOBUTENb (MCIOIHUTEIND, MTPOAABELl, YIOJTHOMOYESHHAS
OpraHu3amys WIKM YIOJHOMOYCHHBIM WMHIUBUAYAIbHBIM MpEANpUHUMATENb, HMMIIOPTEpP) HECET
OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO 3aKOHOM WJIN JOTOBOPOM.

2. Ecnu vHOE HE YCTaHOBJEHO 3aKOHOM, YOBITKM, NMPUYMHEHHbIE NOTPEOUTENIO, IMOAJIeKAaT
BO3MEIICHHIO B TIOJTHONH CyMMe CBEPX HEYCTOWKH (TI€HU), YCTAHOBIEHHOW 3aKOHOM WJIH JOTOBOPOM.

3. VYmiara HeycToiiku (II€HM) W BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEIS
(MCTIONHUTENS, TPOJAaBIA, YIOTHOMOUYEHHYIO OPTraHW3alldI0 WM YIOJTHOMOUYEHHOTO WHIUBUAYATHHOTO
NpeapUHUMATENS,, UMIIOPTEpPA) OT HCIOIHEHMsI BO3JIOKEHHBIX Ha HEro 0053aTeiabCTB B HAType IMepen
noTpeduTenem.

4. srotoBuTENh (UCIIONHUTEND, IPOJABEL, YIIOJTHOMOYEHHASI OpraHU3alus WA YIIOJTHOMOYEHHBIH
WHAVBUAYAIbHBIN MpeANpUHUMATENh, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOTHEHHE
00s3aTeNbCTB WM 32 HEHaJJIeXalllee HCIOJHEHUE O00sA3aTeNbCTB, €CIM JIOKAXET, YTO HEUCIIOJIHEHUE
00513aTeNIbCTB MM HMX HEHaJUIeXKalllee MCIOJHEHHWE MPOM30ILIO BCIEICTBHE HENPEOoJOIMMOM CHIIbI, a
TaK>Ke€ 110 UHBIM OCHOBAHHUSAM, IPETYCMOTPEHHBIM 3aKOHOM.

5. TpeboBanus norpedutens o0 yrmiaare HEYCTOWKM (TI€HH), MPETyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, TOJIJIEKAT YJOBJIETBOPEHUIO U3TOTOBUTEEM (MCIOTHUTENIEM, MPOIABIIOM, YIOJTHOMOYEHHON
OpraHu3alMeil WJId yHNOJHOMOYEHHBIM HWHAUBUAYAIbHBIM MPEANPUHUMATENEM, HMIOPTEPOM) B
JI0OPOBOJIBHOM TTOPSITIKE.

6. Ilpu ynoBiIeTBOpeHHUH CyAOM TpeOoBaHMN MOTPEOUTENs, YCTAaHOBJIEHHBIX 3aKOHOM, CY[
B3BICKMBA€T C W3TOTOBHUTENS (MCHOJHUTENS, NpoAaBla, YHNOJHOMOYEHHOW OpraHu3alud WU
YIIOJTHOMOYEHHOTO  WHAMBUAYAIBHOTO  MpEANpPUHUMATENsd, HUMIIOpTepa) 3a HecoOmroJeHHe B
TOOpPOBOJIBHOM TOPSZIKE YJOBIETBOpEHUs TpeOoBaHMI moTpebutens mrpad B pa3Mepe MSAThAECAT
IPOIIEHTOB OT CYMMBI, IPUCYKACHHON CYJJOM B TOJIb3y NOTPEOUTEIS.

Ecnmu ¢ 3asBiaeHmemM B 3amuTy MpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIE OOBEIMHEHUS
notpebureneil (MX accolManuu, CO3bl) WIH OPraHbl MECTHOTO CAMOYIIPABIICHUS, MATHIAECIT MPOLIEHTOB
CYMMBI B3BICKaHHOTO IITpada MepeducisioTcs YKa3aHHbIM OObEeIMHEHUSM (MX acCOLMalUsiM, COH3aM)
WM OpraHam.
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Crarba 14. myiiecTBeHHasi OTBETCTBEHHOCTh 3a Bpell, IPUYUHEHHBIN BCIEICTBUE HEOCTATKOB
ToBapa (paboThl, YCIIyTH)

1. Bpen, NpUYMHEHHBIH >KWU3HU, 3I0POBbI0 WM MMYIIECTBY TMOTPEeOUTENS BCIEICTBUE
KOHCTPYKTUBHBIX, IPOU3BOJCTBEHHBIX, PEIENTYPHBIX HIIM WHBIX HEJIOCTATKOB TOBapa (paboThl, yCIyTH),
MOJJICKUT BO3MEIICHHIO B IIOJHOM 00BEME.

2. IlpaBo TpeOoBaTh BO3MEIICHUS Bpea, NPUYMHEHHOTO BCJEACTBHE HEIOCTATKOB TOBapa
(paboThl, yCIIyru), MpU3HAETCs 3a JIOOBIM MOTEPIIEBIIUM HE3aBUCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOILIEHHUSX C ITPOJIABIIOM (MCIIOJIHUTENIEM) UJIH HET.

3. Bpea, mnOpuUYMHEHHBIM JKU3HHM, 3J0POBBI0O WM UMYLIECTBY IOTPEOUTENS, MOAJIEKUT
BO3MEIICHHUIO, €CIIM BpeJ NMPUYMHEH B TEUCHHE YCTAaHOBJIEHHOTO CPOKa CIIY>KOBI HUIIM CpOKa TOAHOCTHU
ToBapa (paboThI).

Ecnu Ha ToBap (pe3yibpTar paboOThI) JOHKEH OBITH YCTAHOBIIEH B COOTBETCTBUU C IyHKTamu 2, 4
CTaTbM 5 HACTOSIIEro 3aKoHa CPOK CHY>KObl HIIM CPOK TOAHOCTH, HO OH HE YCTaHOBIEH, JHOO
NOTPEOUTEIIO HEe ObLIa MPEIOCTABIICHA ITOTHASI U IOCTOBEpHas HH(OpMAIHs O CPOKE CITYKOBI MU CPOKE
TOJHOCTH, TUOO MOTpeOuTeNns HEe ObUT MPOMH(POPMUPOBAH O HEOOXOAUMBIX JEHCTBUSX MO HCTCYCHHUH
CpoKa CIyXObl WJIM CpOKa TOAHOCTM W BO3MOXHBIX MOCIEICTBHUSIX IPU HEBBIMOJHEHUN YKa3aHHBIX
neiictBuii, mubo ToBap (pe3ynbTar paboThl) MO HMCTEYEHUU ITHUX CPOKOB IMPEACTABISET OMACHOCTH JUIS
YKU3HH U 37J0POBBS, BPE] MOJICKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €T0 MPUYNHEHUS.

Ecnu B cOOTBETCTBHM € TTYHKTOM | CTaThy 5 HACTOAILIETO 3aKOHA U3TOTOBUTENH (MCIIONMHUTENb) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CIIYXkKOBI, Bpe/l TOUICKUT BOSMEIICHUIO B CIIy4ae €ro NpUIUHEHUS B
TEYEHHE JIECATH JIET CO AHs Iepeaadu ToBapa (paboThl) MOTPEOUTENIO, a €CIIH JIeHb Nepeiadyll YCTAaHOBUTH
HEBO3MOJXKHO, C JJaThl M3TOTOBJICHUS TOBapa (OKOHYAHHMSI BHITTOJIHEHUS PaOOTHI).

Bpen, npuurHEHHBIN BCIIECTBIE HEIOCTATKOB TOBApa, MOAJICKHUT BO3MEILEHUIO MPOJIABLIOM WU
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIICBILETO.

Bpen, mpuuMHEHHBIH BCIEACTBHE HEIOCTATKOB Pa0OTHI WM YCIYTH, MOANEKHUT BO3MEIICHUIO
HCTIOJTHUTEJIEM.

4. WsrortoButenb (MCHOTHUTENb) HECET OTBETCTBEHHOCTh 3a BpEH, MPUUYMHEHHBIA >KU3HH,
3/I0POBBI0 HWJIM HMMYIIECTBY MOTPEOUTENST B CBA3M C HCIOJIB30BAHMEM MAaTEPHAIIOB, 00OpYIOBaHUSA,
WHCTPYMEHTOB M HHBIX CPEICTB, HEOOXOIWMBIX MM MPOHM3BOJACTBA TOBApPOB (BBIMOJIHEHHS pPaboT,
OKa3aHHs yCJIyT), HE3aBUCUMO OT TOTO, IMO3BOJIST YPOBEHb HAYUHBIX U TEXHHUUYECKUX 3HAHUU BBISBUTH MX
0co0ObIe CBOMCTBA UJIH HET.

5. U3roroButens (MCHOIHUTENb, TTPOJIABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CITU JOKAXKET,
YTO BpEJ NMPUYUHEH BCIEACTBUE HEMPEOAOIMMON CHIIBl WM HApYIICHHS MOTPeOUTENeM YCTaHOBIECHHBIX
MpaBUJI UCTIOJIb30BaHUS, XPAaHEHHUS WU TPAHCTIOPTUPOBKHU ToBapa (paboThl, YCIyTH).

Crarbs 15. KoMmrieHcanyst MOpaJIbHOTO Bpe/ia

MopanbHblii  Bpel, NPUUYMHEHHBIA TIOTPeOUTENI0 BCIAEACTBUE HAPYIICHUS H3TOTOBHUTEIEM
(ucronHUTENEM, IPOAABIIOM, YIOJHOMOYEHHON OpraHu3anyel Wik yIOoJHOMOYEHHBIM MHIMBUIYaTbHBIM
npearpuHUMAaTe]IeM, UMIIOPTEPOM) IMpaB MOTPEOUTENs, MPETyCMOTPEHHBIX 3aKOHAMH M TPAaBOBBIMH
aktamu Poccuiickoit denepaiuu, peryMpyoOIMMA OTHOIICHNUS B 00JaCTH 3aIUTHI TIpaB MOTPEeOUTENEH,
MO/JIEKUT KOMIICGHCALIMM TPUYUHUTENEM Bpela IMpud HaJIUM4YMM €ro BUHBL. Pa3Mep KommeHcauuu
MOPAJIBHOT'O BpeJia ONPEENSAETCS CyI0M U HE 3aBUCUT OT pa3Mepa BO3MEIIEHHsI UMYIIECTBEHHOTO Bpe/a.

KomneHncanyst MOpaJIbHOTO Bpezia OCYIIECTBIIAETCS HE3aBUCUMO OT BO3MELIEHUSI UMYLIECTBEHHOIO
Bpe/ia U IOHECEHHBIX MOTpeOuTeNeM yObITKOB.

Crartbs 16. HegeiicTBUTEIFHOCTH YCIOBHH JOTOBOPA, YIIEMIISIONINX MTpaBa MOTpeOUuTes

1. VYcinoBusi m0roBopa, YHIEMISIONIME TpaBa MOTPEOUTENS IO CPAaBHEHUIO C MpaBUIAMH,
YCTaHOBJICHHBIMH 3aKOHAMH WJIM MHBIMU MPAaBOBBIMU akTamMu Poccutickoii deneparuu B 001aCTH 3alTUTHI
MpaB MOTpeOUTENEH, TPU3HAIOTCS HE/IEHCTBUTEILHBIMH.
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Ecnu B pe3ynbraTe UCIOIHEHUS TOTOBOPA, YIIEMIISIOIIETO MpaBa MOTPEOUTENs, y HETO BO3HUKIN
yOBITKH, OHU TIOJIE)KAT BO3MEIICHUIO N3TOTOBHUTENIEM (MCIIOTHUTEIIEM, ITPOIABIIOM) B TIOJTHOM O00BbEMeE.

2. 3ampemiaercsi 00yCIOBIMBATh MPUOOPETEHUE OJHUX TOBapoOB (padoT, yCIIyT) 00s3aTelbHBIM
npuoOpeTEeHUEM HHBIX TOBapoB (paboT, yciyr). YOBITKM, NPUYMHEHHBIC MOTPEOUTENIO BCIICICTBHE
HapyLICHUs €ro IpaBa Ha CBOOOAHBIM BBHIOOP TOBapoB (paboOT, YCIyr), BO3IMELIAIOTCS IMPOJABIOM
(MCTIOJTHUTENIEM) B TIOJTHOM OOBEME.

3anperniaercss 00yCIOBIUBATH YAOBJICTBOPEHHE TpeOOBaHM MOTpPEOUTENCH, MPEIbABISEMBIX B
TEYEHUE rapaHTHIHOTO CPOKA, YCIOBHSIMH, HE CBS3aHHBIMHU C HEJOCTaTKaMU TOBapoOB (paboT, yciyr).

3. IIpoxaser (MCMIOTHUTEINB) HE BIpaBe 0€3 COMIACHS MOTPEOUTENSI BHIMONIHITH OMOTHATEILHBIC
paboThl, yciryru 3a 1wiaty. [lorpeduTens BpaBe 0TKa3aThCs OT OIUIATHI TAKUX padoT (YCIyT), a el OHU
OTUTIAYEHBI, MOTPEOUTENb BIIpaBe MOTPEOOBATh OT MpoiaBia (MCTIOTHUTES ) BO3BPATa YINIAYCHHONW CyMMBEI.
Cornacue moOTpeOMTENs Ha BBINOJIHEHUE JIOTIOJHUTENBHBIX paboT, yCIyr 3a Iuiaty ogopMIIseTcs
IPOJABIOM (MCIIOJIHUTENIEM) B MHCBMEHHOH (opMe, eclium HWHOE He MPeIycMOTpeHO (enepanbHbIM
3aKOHOM.

Cratbs 16.1. @opMbl U MOPSIIOK OIJIATHI MPHU MPOJAXKE TOBAPOB (BBIMOJIHEHUU PabOT, OKa3aHUU

yeuyr)

1. Ilpomasenr (MCHOTHUTENH) 00s13aH 0OECTIEYUTh BO3ZMOXKHOCTH OIUIATHI TOBapoB (paboT, yciyr)
MyTeM HCITOJIb30BAHMS HAIIMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB, a TAK)KE€ HAJTUYHBIX PACUETOB II0
BbIOOpPY MOTpeOuTeNs.

O0s3aHHOCTh 00€CHEeYUTh BO3MOYKHOCTH OIUIAaThl TOBAapoB (paboT, YCIIyr) C HCHOJb30BaHUEM
HAI[MOHAJBHBIX IUJIATEKHBIX HHCTPYMEHTOB B paMKaX HAIlMOHAIbHONM CHCTEMbI IIJIATEKHBIX KapT
pacnpocTpaHseTcss Ha mpojaBua (MCHOJHUTENS), Y KOTOPOro BhIpydKa OT peaju3aluu ToBapoB (padoT,
yCIIYT) 32 IPEIIIECTBYIONIUI KaleHIapHbIN T0O/1 MIPEBBIIIAET COPOK MUIIIMOHOB PYOIICH.

Ecnu mecto omuaTsl TOBapoB (paboT, YCIIyT) HAXOIUTCS B MECTE, I/Ie HE PEAOCTABISIOTCS YCIYTH
JOCTyna K TOJABMXKHOW paauoTeneOoHHOW CBS3M M (MIM) CpPEeACTBaM KOJUIGKTMBHOTO JOCTyMa K
nH(}pOpMaAIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT", mpojaBel (MCIOJHUTENb) 0CBOO0XKIAeTCS
OT 00s3aHHOCTH 00€cCleYynuTh B AITOM MeECTe BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, ychyr) c
UCIIOJTb30BaHUEM HAIIMOHATBHBIX IIATSKHBIX HHCTPYMEHTOB.

[TponaBer; ocBoOOXmaeTcsl OT OOS3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIJIaThl TOBapOB C
UCIIOJTb30BAaHUEM HAI[MOHAJIBHBIX TUIATEXKHBIX HWHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3alud TOBApOB B KOTOPOM COCTaBIIIET MEHEE MATH MUJUIMOHOB pyOsei 3a mpenliecTBYOIUi
KaJICHAPHBINA TOJI.

2. Omnata ToBapoB (paboT, YCIYTr) MOXKET MPOU3BOJUTHCS MOTpeOUTEEM B COOTBETCTBUU C
yKa3aHWeM TpojaBlia (HMCIOJHUTENS) MyTeM pPAacueTOB Yepe3 CYOBEKTOB HAIMOHAIBHOW IIATSKHOU
CUCTEMBI, OCYIIECTBISIONIMX OKa3aHWE IUIATeKHBIX YCIYT B COOTBETCTBUU C 3aKOHOATEILCTBOM
Poccuiickoit ®enepauri 0 HAUUMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIM HMHOE€ HE YCTaHOBJIEHO
dbenepanbHBIMU 3aKOHAMU WJIM WHBIMH HOPMaTUBHBIMH MPaBOBBIMU akTaMu Poccuiickoit denepamum.

3. Tlpu omnate TOBapoB (paboT, YCIyr) HATMYHBIMU JIEHEKHBIMH CPEICTBAMHU 00s3aTeIhCTBA
noTpebuTens mepen NPoAaBIOM (HMCIOTHUTENIEM) IO oOIulaTe ToBapoB (paboT, YCIyr) CUHTAIOTCA
UCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECCHHS HAIMYHBIX JICHEKHBIX
CPEICTB TPOAABIY (MUCIIOJHUTENIO) JHOO TMIIATEKHOMY areHry (cy0areHry), OCYIIECTBISIOIIEMY
JESATSIILHOCTH T10 TIPUEMY TIIaTekel (GU3HISCKUX JTUIL.

[Tpu orutate ToBapoB (paboT, YCIYT) MyTeM MepeBo/ia MPeI0CTaBIsIEMbIX TOTPEOUTENIEM HATUIHBIX
JICHEKHBIX CPENCTB 0€3 OTKPHITHS OAHKOBCKOTO CUeTa 00SM3aTeNbCTBA MOTPEOUTENS IMepe] MpOJaBIOM
(McmoNHUTEIeM) TIO OIiaTe TOBapoB (paboT, yCIyr) CUUTAIOTCS HMCIOJHEHHBIMH B pa3Mepe BHECCHHBIX
JICHSX)KHBIX CPEJCTB C MOMEHTa BHECEHHUs TMOTPeOWTEIeM HAIMYHBIX JCHEKHBIX CPEACTB KPEAUTHOMN
OpraHu3anuy 1100 OAaHKOBCKOMY IJIATEKHOMY areHTy (cyOareHTy), OCYIIECTBISIONIUM JIEATEIbHOCTh B
COOTBETCTBUU C 3aKOHO1aTeNbeTBOM Poccuiickoi denepani 0 HalMOHAJIBLHOM TJIATEKHOW CHCTEME.

[Tpu orare ToBapoB (padoT, yCIyr) myTeM MepeBojia JeHEKHBIX CPEJICTB B paMKax MPUMEHSIEMbIX

01.10.2019 Cucrema 'APAHT 11/30


http://mobileonline.garant.ru/document/redirect/12187279/2
http://mobileonline.garant.ru/document/redirect/12187279/2

Al

3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3amute npas notpeduteneii” (¢ M3MEHEHUSIMH U JIOTIOJTHEHUSMH )

¢dbopM OE3HATMYHBIX PACUETOB 00S3aTEIBCTBA MOTPEOUTEIIS MEPE/T MPOIABIIOM (HCIIOTHUTEIEM) IO OTLIATE
TOBapoB (paboT, yciayr) CYUTAIOTCS MCHOJHEHHBIMU B CyMME, YKa3aHHOW B PacHOpsKEHHH O IEPEBOE
JICHEeXKHBIX CPEICTB, C MOMEHTa IOATBEP)KICHHUS €ro HCIOJHEHHUS OOCTYy)KMBAIOLIEH MOTpeduTes
KpEeIUTHON OpraHu3aluei.

4. Ilpu omnate ToBapoB (paboT, yciuyr) mponaaBiy (MCIOTHUTEIO) 3aNPEHICHO YCTAaHABIMBATH B
OTHONIIEHUH OJHOTO BHUAA TOBapoB (paboT, yciyr) paziuyHble IIEHbl B 3aBHCHUMOCTH OT croco0a ux
OTUIATHI TOCPEACTBOM HAIMYHBIX PACYCTOB WIH B PAMKaX MPUMEHSIEMBIX (OpM OC3HATMIHBIX PACUETOB.

5. Iponasen (MCHOIHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HUKIINE Yy TMOTPEOUTENS YOBITKH,
BBI3BaHHbIC HApYIIEHHUEM TPeOOBaHUH ITyHKTa | HACTOAIICH CTAThU.

Crates 17. CynebHas 3ammra mpas moTpeouTenei

1. 3ammTa npaB moTpeduUTENel OCYIIECTBISETCS CYA0M.

3ammra TpaB  NOTpeOHMTENeW  yCIyr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OpTaHU3AIMSIMH,
OpPraHMU3YIOIIMMHU B3aHMOJICHCTBHE C YIIOJTHOMOYEHHBIM MO IpaBaM MOoTpeduTeneil (MHAHCOBBIX YCIYT B
cooTBeTcTBUU ¢ DejiepanbHbM 3akoHOM "OO0 YIOJIHOMOYEHHOM I10 IpaBaM MOTpeOuTenel (PUHAHCOBBIX
ycIyr", OCYIIECTBISETCA C 0OCOOCHHOCTSIMH, YCTAHOBIICHHBIMU yKa3aHHBIM DeiepabHbIM 3aKOHOM.

2. Ucku o 3amure npas MnoTpeOUTENell MOTYT ObITh IPEIbSBICHBI 110 BbIOOPY HMCTLA B CYJ IO
MECTY:

HAXO0X/IEHUS OpraHU3aliy, a €CJIM OTBETYUKOM SIBJISICTCS MHAWBUYAJbHBIM NpeANpUHUMATEND, -
€ro )KUTEIbCTBA;

JKUTEJIbCTBA WM MTPeObIBAaHUS UCTLA;

3aKJIFOUEHUS WM UCTIONTHEHUS I0TOBOpA.

Ecnu uck Kk opraHu3aliuil BBITEKAeT M3 JICATEIBHOCTH €€ (uiInana WIN MPEeACTaBUTEIbCTBA, OH
MO>KET OBITh MPEIbSIBICH B Cy/l IO MECTY HaXOXKACHUS ee (huiraia WIK MPeICTaBUTENbCTBA.

3. Tlotpebutenu, WHBIE HMCTUHI MO HMCKAaM, CBSI3aHHBIM C HapyIICHHWEM IIpaB IOTpeOHTENEH,
OCBOOOXKJAIOTCSL OT YIUIaThl TOCYJapCTBEHHON MONUIMHBI B COOTBETCTBHM C 3aKOHOJATEIBCTBOM
Poccuiickoit deneparuu o Hamorax u coopax.

I'nasa II. 3amura npaB norpeduTe el NpU NPoaaKe TOBAPOB NMOTPEeOUTETSIM

Crarps 18. I[IpaBa notpeduresns npu oOHapyKEHUH B TOBApe HETOCTATKOB

1. IToTpeOuTens B ciydyae oOHAPYKEHHS B TOBApE HEIOCTATKOB, €CIIM OHH HE OBLIM OTOBOPEHBI
IPO/IaBLIOM, TIO CBOEMY BBIOOpY BIIpaBe:

noTpebOoBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJIEIH U (WIK) apTUKYJIA);

noTpe0oBaTh 3aMEHbI HA TAKOU K€ TOBap APYroi Mapku (MOJAEIH, apTUKYJa) C COOTBETCTBYIOLIUM
repepacyeToM MOKYIMHOW 1IEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBILIEHUS TOKYITHOM LIEHBI;

noTpedoBaTh HE3aMEUIMTEIBLHOr0 0€3BO3ME3AHOI0 YCTpAaHEHHUS HEJOCTaTKOB TOBapa WU
BO3MEILEHHsI PACX0JI0B HA MX MCIIpaBlIeHHE MOTPEOUTENEM UM TPETHUM JIUIIOM;

OTKa3aThCsl OT HMCIOJHEHUS JOroBOpa KYIUIM-TPOJaXH U MOTpeOOoBaTh BO3BpaTa YyIJIAu€HHOH 3a
ToBap cymMMmbl. Ilo TpebGoBaHMIO mpojaBIa M 3a €ro cyeT NOTPEOUTENh JOJHKEH BO3BPAaTHTh TOBAp C
HEJ0CTaTKaMH.

[Ipu »sToM moOTpeOuTEens BHpaBe MOTPeOOBaTh TaKKe IOJHOIO BO3MEIIEHUS YOBITKOB,
NPUYMHEHHBIX €My BCIEJCTBHE MPOAAKM TOBapa HEHaJJIeXkalllero KadyecTBa. YOBITKM BO3MEILAIOTCA B
CPOKHM, YCTaHOBJICHHBIE HACTOSIIMM 3aKOHOM JJisl YJOBJIETBOPEHHS COOTBETCTBYIOIIMX TpeOOBaHUM
norpeourens.

B oTHOIIEHMH TEXHMYECKH CIIOKHOTO TOBapa IMOTpeOuTeNnb B ciaydyae OOHApyKEeHHs B HeM
HEJO0CTaTKOB BIpPAaBE OTKAa3aThCS OT HCIIOJIHEHUS JIOrOBOpa KYIUIM-MIPOJAXH M MOTpeOoBaTh BO3BpaTa
yIJIaueHHOMN 3a TaKOW TOBAap CYyMMBI JINOO MPEIbIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAp 3TOH ke MapKu
(Mozenu, apTHKYyJia) UM Ha TakoM e ToBap APYroil Mapku (MOAENH, apTHKyJa) C COOTBETCTBYIOIUM
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[IEpepacuyeToOM IOKYITHOM LIEHbl B TEUEHUE MATHAALATH JHEH CO JHSA Mepelayd MOTPEOUTENI0 TaKoro
ToBapa. [lo ucredeHun 3TOro cpoka ykaszaHHbIE TpPeOOBaHUS MNOJUIEkKAT YAOBIETBOPEHUIO B OJHOM U3
CIIENYIOIIUX CIIy4YaeB:

oOHapy’KeHHe CYLIECTBEHHOI0 HEI0CTaTKa TOBAPA;

HapyIIEHUE YCTaHOBJIEHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEJOCTATKOB TOBApPA;

HEBO3MOXKHOCTb MCIIOJIB30BaHMS TOBapa B TEUEHUE KaXKIOr0 TIoAa TapaHTUHHOIO CpOKa B
COBOKYITHOCTU 0o0jiee 4eM TpUIIaTh THEW BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHHS €ro pPaziIHMuHBIX
HEI0CTaTKOB.

[lepeueHb TEXHUYECKH CIIOXKHBIX TOBAapoB yrBepxkaaercs lIpaBurensctBom Poccuiickoit
denepanyu.

2. TpebGoBaHus, yka3aHHble B IyHKTE€ | HACTOSIIEH CTaThbU, MPEIBSABIAIOTCS HOTpPEOUTEIEM
OpojaBlly JUOO  YHNOJHOMOYEHHOM OpraHu3alMM WM  YIOJIHOMOYEHHOMY HMHIMBUAYAJIBHOMY
IpeIIPUHUMATENIO.

3. IloTpebutens Bnpase NpelbsiBUTh TPEOOBAHNUS, YKa3aHHBIE B a03allax BTOPOM M I1ATOM ITyHKTa |
HACTOALIEH CTaTbW, M3TOTOBUTENIO, YIOJIHOMOYEHHOH OpraHu3aliy WIA  YHOJHOMOYEHHOMY
VHAWBUAYAJIbHOMY IIPEANPUHUMATEIIO, UMIIOPTEDPY.

BmecTto mpenbsBieHusi 3THX TpeOOBaHUI MOTPEOUTENb BIpPABE BO3BPATUTH M3TOTOBUTEIIO HIIH
UMIIOPTEPY TOBap HEHaJUIeXkKAallero KauecTBa v NoTpedoBaTh BO3BpaTa YIJIAYEHHOM 32 HEr0 CyMMBI.

4. Yrparun cuiy.

5. OtcyrcTBUe y MOTpeOUTENs KAacCOBOIO MJIM TOBApHOIO 4Yeka MO0 MHOr0 JIOKYMEHTa,
YIOCTOBEPAIOIMX (AaKT M yCIOBUS IOKYIKHM TOBapa, HE SABISETCS OCHOBAaHMEM JJIs OTKa3a B
yJIOBJIETBOPEHHUHU €r0 TpeOOBaHUH.

[IponaBery  (M3roTOBUTENb),  YINOJIHOMOYEHHAs  OpraHM3alusl  WIM  yIOJHOMOYEHHBIN
UH/IMBUYAJIbHBIA MPEANpUHUMATENIb, UMIIOPTEp 00s3aHbl MPUHATH TOBAp HEHAIJIEXKALIEro KayecTBa y
NOTpPEeOUTENsT M B cilydae HEOOXOIMMOCTH IPOBECTH MPOBEPKY KadecTBa ToBapa. [lorpeOutens BmpaBe
y4acTBOBaTh B IIPOBEPKE KaueCcTBa TOBApPA.

B cnywae cnopa o mpuuMHaxX BO3HUKHOBEHHS! HEJOCTATKOB TOBapa IMpoJaBell (M3rOTOBUTEID),
YIIOJTHOMOYEHHAs1 OpPraHu3alys WIK YIOJIHOMOYEHHBIH WHIMBUIYaIbHBIA NMPEANPUHUMATEND, UMIIOPTED
00s13aHbl MPOBECTH HKCIIEPTU3y TOBapa 3a CBOM cyeT. ODKClepTH3a ToBapa HPOBOAMUTCS B CPOKH,
ycTraHoBieHHblEe cTatbavmu 20, 21 m 22 Hacrosmero 3akoHa Ul yIOBJIETBOPEHMSI COOTBETCTBYIOLIMX
TpeOoBaHuil norpedurens. [lorpedurens BnpaBe NpUCYTCTBOBATH MPHU IMPOBEACHUH IKCIEPTU3BI TOBapa U
B Cllyyae HECOIJIaCHs C €€ pe3yJbTaTaMu OCIIOPHUTD 3aKJIFOYEHNE TaKOH 3KCIIEPTU3HI B CY1I€OHOM MOPSIKE.

Ecnu B pe3ynbTaTe SKCIEepTU3bl TOBapa YCTAHOBIIEHO, YTO €r0 HEJIOCTATKU BO3HHUKIM BCIIE/ICTBHE
OOCTOATENLCTB, 32 KOTOpble HE OTBEYaeT MpojaBel] (M3rOTOBUTENb), MOTPeOUTENs 00s3aH BO3MECTUTH
npojaBly (M3TOTOBUTENIO), YIIOJHOMOUYEHHOM OpraHMU3aliy WIK YHOJHOMOYEHHOMY WHAMBHUAYAIbHOMY
IPEIIPUHUMATEI0, UMIIOPTEPY pPACXOAbl HAa IPOBEIEHUE DKCIEPTU3bI, a TAaKXKE CBSI3aHHBIE C €€
IIPOBEJICHUEM pacxXobl Ha XpaHEHHE U TPaHCIIOPTUPOBKY TOBApa.

6. IlpomaBeny (M3roTOBUTENB), YIOJIHOMOYEHHAs OpraHU3alus WIM  YIOJHOMOYEHHBIN
WHAUBUAYaAJIbHBIN TpeanpUHUMATEIb, UMIIOPTEp OTBEYAaeT 3a HEJOCTaTKU TOBapa, Ha KOTOPHIA He
YCTAQHOBJICH TapaHTUHUHBIA CPOK, €CIIM MOTPEeOUTENbh JOKaKET, YTO OHM BO3HHUKIM JO0 MepeJadyd ToBapa
NOTPEOUTEIIO WM MO MPUYMHAM, BO3HUKIIUM JI0 3TOI'0 MOMEHTA.

B oTHOmEHNM TOBapa, Ha KOTOPBIM YCTaHOBJIEH IapaHTUIHBIA CPOK, MPOJAaBel] (M3rOTOBUTEIND),
YIIOJTHOMOYEHHAsl OpraHu3alys WIK YIOJIHOMOYEHHBIH MHIWBUIYaIbHBIA MpeANpUHUMATENb, UMIIOPTED
OTBEUYAET 3a HEJOCTATKM TOBApa, €CIM HE JOKaXET, YTO OHM BO3HMKJIM IIOCIE IEpefadyd ToBapa
NOTPEOUTENI0 BCIEACTBUE HapyUIeHHs NOTpeOuTeneM TMpaBUil HCIOIb30BaHUS, XpPaHEHUS WU
TPaHCIIOPTUPOBKHU TOBApa, NENCTBUI TPETHUX JIUL] UM HETIPEOI0JIUMOM CHUJIBL.

7. JoctaBKka KpynHOTabapuTHOTO TOBapa U TOBapa BecOM OoJiee MATH KHUJIOTPaMMOB JJIsi pEMOHTA,
YIIEHKH, 3aMeHbl U (MJIHM) BO3BpaT HX IMOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMM M 3a CYeT MpoiaBlia
(M3rOoTOBUTENS,  YNOJHOMOYEHHOHM  OpraHu3alMyd WM YIOJHOMOYEHHOTO  HWHIUBUAYaJIbHOIO
npeAnpuHUMAaTes, UMIoprepa). B ciydyae HeucronHeHus 1aHHON 0053aHHOCTH, a TaK)Ke MPU OTCYTCTBUU
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npojiaBia (M3rOTOBUTEINSI, YIMOJIHOMOUYEHHOM OpraHu3aldd WIK YHIOJHOMOYEHHOTO WHJWBHUAYAIBHOTO
IpeIpUHUMATENS, UMIIOPTEPa) B MECTE HaXOXKICHHs MOTPEOUTEINs TOCTaBKa U (M) BO3BPAT YKa3aHHbBIX
TOBAapOB MOT'YT OCYHIECTBIAThCA notpedutenem. [Ipu sTom npopaaser] (M3rOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHM3alysl WM YHIOJHOMOYEHHBIH HMHAMWBUIYAJIbHBIN MNpeANpUHUMATENb, HMIOPTEpP) 00s3aH
BO3MECTUTH MOTPEOUTEIIO PACXObl, CBI3aHHBIC C JOCTABKOM ¥ (MJIM) BO3BPATOM yKa3aHHBIX TOBApPOB.

Crartbs 19. Cpoku npeabsBiIeHUs TOTpeOUTeIeM TpeOOBaHUH B OTHOIIEHHH HEAOCTATKOB TOBapa

1. Ilorpebutenp BmpaBe MNPEAbIBUTH MPEAYCMOTPEHHBIE cTaTheil 18 HacTosimero 3akoHa
TpeOOBaHUS K IMpOoJaBLy (M3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3alud WU  YIOJIHOMOYEHHOMY
UH/IMBUIYAJIbHOMY HPEANPUHUMATEN0, UMIOPTEPY) B OTHOILIEHUHM HEJOCTaTKOB TOBapa, €CIU OHU
0OHapyXeHbl B TEUEHUE TaPaHTUMHOIO CPOKA WIIM CPOKA FOJTHOCTH.

B oTHOHIEHMM TOBapoOB, HA KOTOPHIE TaPAHTUUHBIE CPOKU MJIM CPOKU I'OJHOCTU HE YCTaHOBJICHBI,
NOTpeOUTENh BIpaBe NPEAbSIBUTH YKa3aHHbIE TPeOOBaHMA, €CIM HEIOCTaTKU TOBAapOB OOHApYXKEHbBI B
pasyMHBIH CPOK, HO B Ipelienax JABYX JIeT O JHA Nepefayd MX MOoTpeOuTento, eciu Oosiee AIUTEIbHbIE
CPOKH HE YCTAHOBJIEHBI 3aKOHOM HJIM JIOTOBOPOM.

2. 'apaHTUlHBIN CPOK TOBapa, a TAKXKE CPOK €ro CiayObl HCUUCISIETCS CO JAHS Mepeadd ToBapa
HOTPEOUTEIIO, €CJIM UHOE HE NMPEAYCMOTPEHO 10T0BOpoM. Eciu 1eHb nepeaaun yCTaHOBUTh HEBO3MOXKHO,
9TH CPOKHU MUCUUCIISIFOTCS CO JHSI U3TOTOBJIEHUS TOBapa.

s ce30HHBIX TOBapoB (0OYBH, OJEXKABI U IPOYUX) ITU CPOKU HCUUCISIOTCS C MOMEHTa
HACTYIUIEHHUsI COOTBETCTBYIOLETO CE30HA, CPOK HACTYIUIEHHsS KOTOPOIO ONPEIEINSAETCS COOTBETCTBEHHO
cyorektamu Poccuiickoii ®exepanu  WCXons W3 KIMMATUYECKUX YCIOBHH MeCTa HaXOXICHHS
noTpeoOuTenei.

ITpu nmpoxake ToBapoB MO OOpaslam, MO MOYTE, a TAKXKE B CIydyasX, €CIM MOMEHT 3aKJIIOUEHUs
JIOrOBOpa KYIUIM-IIPOJIaXM M MOMEHT IepeJadyd ToBapa IOTPEOUTENI0O HE COBNAAAIOT, 3TH CPOKHU
UCUMCIISIIOTCA €O JHS JOCTaBKM ToBapa mnotpedurtento. Eciu morpeOurtens JHIIEH BO3MOKHOCTH
UCIMOJIb30BaTh TOBAp BCIEJCTBHE OOCTOATENBCTB, 3aBUCALIMX OT MpojaBla (B YAaCTHOCTH, TOBap
HY)KJaeTcsd B CHENHalbHOM YCTAaHOBKE, MOJKIIOYEHHH WM COOpKE, B HEM HMEIOTCS HEIAO0CTaTKH),
rapaHTUHHBIA CPOK HE TeYeT J0 YCTPAaHEHMs MPOIABIIOM TAaKUX OOCTOSATENbCTB. Eciu JeHb OCTaBKH,
YCTaHOBKM, IMOJAKJIIOUEHHUS, COOpPKM TOBapa, YCTPAHEHHs 3aBUCSIIMX OT IMpoJiaBlia OOCTOSTENLCTB,
BCJIEJICTBHE KOTOPBIX MOTPEOMTENh HE MOXET HCIOJb30BaTh TOBAap IO HA3HAUYEHUIO, ONPEIeTUTh
HEBO3MO’KHO, 3TU CPOKU UCUUCIISIIOTCS CO AHS 3aKIF0YEHUSI JOTOBOPA KYILIU-ITPOJAKH.

Cpok rogHOCTH TOBapa ONPEAEIAETCS MEPUOIOM, HCUUCIIIEMBIM CO JHS U3TOTOBJIEHMS TOBAapa, B
TE€YEHHE KOTOPOT0 OH MPUTOJIEH K UCTOIb30BAaHUIO, UM AATOM, 10 HACTYIJIEHUS] KOTOPOW TOBap MPUro/IeH
K HCII0JIB30BAHHUIO.

[TponOmKUTENPHOCTh CpOKa TOJHOCTH TOBapa JOJKHAa COOTBETCTBOBAaTh 00s3aTENbHBIM
TpeOOBaHUAM K 0€301acHOCTH TOBapA.

3. l'apanTuiiHbIe CPOKU MOTYT YCTaHABJIMBAThCS HA KOMIUIEKTYIOIIME U3/IE€IHsI U COCTaBHbBIE YaCTH
OCHOBHOT'O TOBapa. ['apaHTHUIHbIE CPOKM HA KOMILJIEKTYIOIINUE U3/ENINS U COCTABHBIE YACTH MCUUCIISAIOTCS
B TOM K€ MOPSJKE, YTO U TAPAaHTUUHBIA CPOK HA OCHOBHOM TOBAp.

["apaHTHiiHBIE CPOKM HAa KOMIUIEKTYIOUIME W3JENHUs M COCTABHBIE YacTH TOBAapa CUMUTAIOTCS
PaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JI€JINE, €CIIM MHOE HE YCTAaHOBIIEHO JI0roBopoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOLEE M3/EJINEe U COCTAaBHYIO 4acTh TOBapa B JIOTOBOPE YCTAHOBJIEH rapaHTUNHBIN
CPOK MEHBLIEH MPOJIOIKUTENIBHOCTH, YeM FapaHTUHHBIN CPOK Ha OCHOBHOE U3/IEINE, TOTPEOUTENb BIIpaBe
peIbsIBUTh TPeOOBAHUS, CBSI3aHHBIE C HEJAOCTATKAMU KOMIUIEKTYIOLIETO HU3JeNUsl U COCTaBHOM YacTu
TOBapa, MpU UX OOHAPY)XEHUM B TEUYEHHE TapaHTUHHOTO CpOKa Ha OCHOBHOE H3JEIHE, €CIIU HHOE He
IIPEyCMOTPEHO 10TOBOPOM.

Ecnin Ha  KOMIUJIEKTyIOIlee  M3JeME€  YCTAHOBJEH  TapaHTUHHBIA  CpoK  OoJjblen
IPOIOJDKUTEIBHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTPeOUTENb BIpaBe NPEAbSBUTH
TpeOOBaHUS B OTHOILIEHUH HEJOCTAaTKOB TOBapa MpH YCJIOBUHU, YTO HEJOCTATKH KOMILJIEKTYIOILIETO U3/1eNus
oOHapy>KeHbl B TEUEHHE rapaHTHHHOTO CPOKa Ha 3TO M3/eJHe, HE3aBUCUMO OT UCTEUEHHUs TapaHTUITHOTO
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CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, ykazaHHbIE B HACTOSALICH cTaThe, TOBOAATCA 0 CBEICHHS MOTPEeOUTENs B HH(DOpMALIUU O
TOBape, MPEJOCTABIIEMOM MOTPEOUTEIIO B COOTBETCTBUH €O cTaTheil |0 HacTosmero 3akoHa.

5. B cinyyasx, Koraa npeaycMOTPEHHBIN JOrOBOPOM TApaHTHUHHBIA CPOK COCTAaBIIET MEHEE JBYX
JeT ¥ HEJOCTaTKH ToBapa OOHAPYXKEHbI IMOTPEOUTENeM MO HCTEYCHHWH TapaHTHUHHOTO CpOKa, HO B
mpenenax JByX JIeT, MOTpeOuTeNlb BIpPaBe MPEAbsIBUTh MPOJABIy (M3TOTOBHUTENIO) TpeOoBaHUS,
IIPEyCMOTPEHHbIE cTaThell |8 HacTosmero 3akoHa, eciy J0KaXKeT, 4YTO HEJJOCTaTKU TOBapa BO3HUKIIU 10
€ro nepefadyy NOTPEOUTENIO WIH MO MPUYUHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.

6. B ciydae BbISBIEHUS CYLIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOUTENb BIPAaBE IPEIbSBUTH
U3TOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHuM3allid  WIM  YINOJHOMOYEHHOMY  WHIAUBUAYAIbHOMY
NpEANPUHIMATEN0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3JHOM YCTPAHEHHWU TAKHX HEIOCTAaTKOB, €CIU
JOKQXXET, YTO OHM BO3HUKJIM JI0 Mepe/layy TOBapa NOTPEOUTENIO WM 110 IPUYMHAM, BO3HUKIIUM J0 3TOTO
MOMEHTa. YKa3zaHHOe TpeOOBaHHE MOXET OBITh MPEIbSIBICHO, €CIIU HEJOCTATKH TOBapa OOHAPYKEHBI 110
MCTEUCHUH JIBYX JIET CO AHS Mepelady ToBapa MOTpeOUTeNto, B TEUeHUE YCTAaHOBIECHHOTO Ha TOBAp CpOKa
CIIy>KObl WM B TEUEHHUE JECITH JIET CO JHS Iepefadyd ToBapa MOTPEOUTENIO B CIy4yae HEYyCTaHOBJICHMUS
cpoka cimyx0b1. Eciu ykazanHoe TpeOoBaHHE HE YAOBIETBOPEHO B TEUCHHE JABAJLIATH THEH CO IHA €ro
IpEIbsABICHUS MOTPeOUTENIEM WIM OOHAPYKEHHBIM MM HEJOCTaTOK TOBapa SIBISETCS HEYCTPAHMMBIM,
nOTpeOUTENH MO0 CBOEMY BbIOOPY BIIPaBE MPEABSIBUTH U3TOTOBUTEINIO (YIIOJIHOMOYEHHON OpraHu3aluy WK
YIIOJHOMOYEHHOMY WHIUBUIYaIbHOMY HpPEINPUHUMATEI0, HMIIOPTEPY) HWHBIE HPEIyCMOTPEHHBIE
nyHKTOM 3 crtathu 18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBAp HU3TOTOBUTEINIO
(YNOJTHOMOYEHHOM OpraHu3allid WIK YIOJIHOMOYEHHOMY HWHIUBUAYaJIbHOMY IPEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPEOOBATH BO3BpaTa YIUIAYCHHOW JEHEKHOIM CYyMMBI.

Crarbs 20. YcTpaHeHUE HENOCTATKOB TOBapa W3rOTOBUTENEM (TMPOAABIIOM, YHMOJIHOMOYEHHOU
OpraHMW3aleil WM  YIOJHOMOYCHHBIM  HMHIUBUIYATbHBIM  MPEATPUHAMATEIICM,
HUMIIOPTEPOM)

1. Ecu cpok ycTpaHeHHs HEIOCTATKOB TOBapa HE OMpeJieieH B MUCbMEHHOM (hopMe COTJIallleHHeM
CTOPOH, 3TH HEJOCTAaTKU AOJDKHBI OBITh YCTpaHEHBI W3TOTOBUTENEM (IIPOAABIIOM, YIIOJIHOMOYEHHOM
OpraHW3ael WU  YIOJHOMOYCHHBIM  WHAMBUAYAIBHBIM  TIPEANPUHAMATEICM, HMIIOPTEPOM)
HEe3aMeJUIUTEIbHO, TO €CTh B MHUHUMAIbHBIA CPOK, OOBEKTHBHO HEOOXOIMMBIM i MX YCTpPaHEHHUS C
y4eTOM OOBIYHO TMpUMeHsieMoro crocoda. CpoK YCTpaHEHHS HEIOCTaTKOB TOBapa, OMpenelsieMblid B
MUChMEHHOU (hopMe COTIalIEeHUEM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MATH AHEH.

B cnyuae, ecniu Bo BpeMsl yCTpaHEHUsI HEJOCTaTKOB TOBapa CTaHET OUEBUIHBIM, YTO OHU HE OyIyT
yCTpaHEHBbl B OMPEEICHHBIN COTJAllleHHEeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHUTH COTJIALICHHE O
HOBOM CPOKE YCTpaHEHHsSI HEIOCTaTKOB ToBapa. lIpu 3TOM oTCyTCTBHE HEOOXOIMMBIX AJIsi yCTpaHEHMS
HEJOCTaTKOB TOBapa 3allacHBIX YacTel (jerarneil, MaTepuanoB), 000PYAOBaHHS WU MOJIOOHbBIE TMPUUHHBI
HE SBJIAIOTCS OCHOBAaHUEM JUISl 3aKJIFOUEHUS COIJIAIIEHHS O TaKOM HOBOM CpPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HApYLIEHUE CPOKa, ONPEAEIIEHHOTO COMIAIEHUEM CTOPOH IEpBOHAYAIBHO.

2. B oTHoOmeHuM TOBApOB JUIMTENBLHOTO TOJb30BAaHUS W3TOTOBUTENb, MpoJaBer] Jubo
YIIOJTHOMOYEHHAsl OpraHW3alusl WIA YIOJTHOMOYEHHBIM HWHIWBUIYaIbHBIA MpEeANPUHUMATEIh OO0sS3aHbI
OpU TOPEIbABICHUM MOTPEOUTENEM YKa3aHHOTO TpeOOBaHHS B TPEXJIHEBHBIM CpPOK 0€3BO3ME3THO
MPEIOCTaBUTh TOTPEOUTENIO HA TIEPUOJI PEMOHTA TOBAp JTUTEIBHOTO MOJIb30BaHUs, 00Ia1al0MIUi STUMU
’K€ OCHOBHBIMH MOTPEOUTEIILCKUMU CBOMCTBAMH, OOECIICYHB JOCTABKY 3a CBOM cyeT. [lepeuens ToBapoB
JUTUTETIFHOTO TIOJIb30BaHMUs, HA KOTOpPhIE YKa3aHHOE TpeOOBaHME HE PacCIpOCTPAHSAETCS, YCTAHABINBACTCS
[TpaBuTenscTBOM Poccutickoit @enepanuu.

3. B caywae ycTpaHeHus HEIOCTATKOB TOBapa TapaHTHMHBIA CPOK Ha HEro MpOJJIeBacTCs Ha
nepuoj, B TEYEHHE KOTOPOTO TOBAp HE MCIOJIb30BAJICA. YKa3aHHBIA MEpUOJ HCUHUCISAETCS CO JHS
oOpartieHust motpedburenst ¢ TpeboBaHreM 00 yCTpaHEHWH HEIOCTATKOB TOBapa O MIHS BbIIAYH €ro IO
OKOHYaHUM peMoHTa. [Ipu BbIaue TOBapa M3rOTOBUTENH (IIPOJaBeEL], YIIOJTHOMOYEHHAs OpraHu3alus Win
YIIOJTHOMOYEHHBIN HHAWBUIYaTbHBINA MPEANPUHUMATENh, UMIOPTEP) 00s3aH MPEAOCTABUTh B TUCBMEHHON
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dopme moTpeduTento MHPOpMAIMIO O JaTe oOpamieHus morpedurens ¢ TpeboBaHUEM 00 yCTpaHCHHH
OOHapy)KEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe Mepeladd ToBapa MOTPEOUTENeM JJisl YCTPaHEHHSI
HEJIOCTaTKOB TOBapa, O JIaTe YCTPaHCHHsI HEJOCTAaTKOB TOBapa C MX OMKMCAHUEM, 00 HCIOJb30BAHHBIX
3alacHBIX YacTsAX (JeTamsix, MaTepuaiax) M O JaTe BbIIA4d TOBapa IOTPEOUTENIO MO OKOHYAHUH
yCTpPaHEHUs HEJJOCTATKOB TOBApa.

4. Tlpu ycTpaHEHHH HEJIOCTATKOB TOBapa IMOCPEJCTBOM 3aMCHbI KOMIUICKTYIOLIETO 3NN HIIN
COCTaBHOM YaCTH OCHOBHOTO W3JCIHS, Ha KOTOPbIC YCTAHOBJICHBI T'apaHTHWHBIC CPOKH, HAa HOBBIC
KOMIUIEKTYIOIIEE H3/IeJHe WM COCTABHYIO YaCTh OCHOBHOI'O HW3/EJHs YCTAHABIMBACTCS TapaHTHUHHBIH
CPOK TOW K€ MPOJOJIKMTEIBHOCTH, YTO M HAa 3aMCHCHHbBIC KOMILICKTYIOIIEC HM3CIHE WU COCTaBHYIO
9acTh OCHOBHOI'O U3JEJIHs, €CJIM HHOE HE TPETYCMOTPEHO JOTOBOPOM, M TApAHTUIHBIA CPOK MCUUCISETCS
CO JIHS BbIIa4M TOTPEOUTEIIIO 3TOTO TOBapa 10 OKOHUYAHHHM PEMOHTA.

Crarbs 21. 3amMeHa ToBapa HEHAJUISKAIIETO KauecTBa

1. B ciiyuae oOHapy»keHHsI IOTpeOUTEIeM HEIOCTaTKOB TOBApa U NpeabABICHHs TPeOOBAHUS O €r0
3aMeHe  nIpojaBel]  (M3rOTOBUTENb,  YIOJIHOMOYEHHAs  OpraHu3alus WM YIOJHOMOYEHHBIN
UH/MBUYaJIbHBINA [TpEeIpUHUMATENb, UMIIOPTEP) 00s3aH 3aMEHUTh TaKOW TOBAap B TEYEHUE CEMU JHEH co
JHSI TIPEIBSIBIICHUS] YKA3aHHOTO TpeOOBaHMs MOTpeOMTENeM, a MPH HEOOXOAMMOCTH JIOTIOJTHUTEILHON
IPOBEPKM KayecTBa TaKOro TOBapa MPOJABLIOM (M3rOTOBUTENIEM, YHNOJIHOMOYEHHOH OpraHu3alued Wiu
YIIOJTHOMOYEHHBIM MHJIMBUYaJIbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHE JBAJLATH THEH CO
JTHSI TIPEJIbSBICHUS YKa3aHHOTO TpeOOBaHUS.

Ecin y mnpomaBua (M3roTOBUTENS, YHNOJHOMOYEHHOM OpraHu3alldyd WM YHOJHOMOYEHHOI'O
UH/IMBUYaJILHOTO NpEeANPUHUMATENS, UMIIOPTEPAa) B MOMEHT IpPEIbsBICHUS TPeOOBAaHUS OTCYTCTBYET
HEOOXOOUMBIA JJIi 3aMEHbl TOBap, 3aMEHa JOJDKHA ObITh IIPOBEJEHA B TEYEHHWE Mecsla cO JHS
HpeIbsBICHUS TAKOTO TPeOOBaHUS.

B paiionax Kpaitnero CeBepa U MpHpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPEOUTENS O
3aMeHe ToBapa IMOJJICKUT YIOBJIETBOPEHHIO IO €ro 3asBICHUIO B CPOK, HEOOXOIUMBIN Ul O4YepeaHOi
JIOCTaBKM COOTBETCTBYIOIIETO TOBAapa B ATH paillOHbI, B ClIy4yae OTCYTCTBHUS Yy MpoJaBlia (M3rOTOBUTEIS,
YIOJHOMOYEHHOW  OpraHM3alid WM  YIOJHOMOYEHHOIO HWHIUBUIAYAIBHOIO  IPEINPUHUMATENS,
UMIOpTEPa) HEOOXOAUMOTrO I 3aMEHbI TOBapa Ha JIEHb NPEIbsIBICHNUS YKa3aHHOTO TPEOOBAHHUS.

Ecnu nns 3amensl ToBapa TpeOyercs Oojiee ceMu AHEH, Mo TpeOOBaHUIO MOTPEOUTENs MPOAABELl
(u3roToBUTENs JMOO YIOJHOMOYEHHAs OpraHu3alys WIA YIOJIHOMOYEHHBIH HWHAWBHYaJIbHbIN
OpeANpUHUMATENb) B TEUEHUE TPeX THEH co JHsS MpeabsBiIeHUs TpeOOBaHUS O 3aMeHe ToBapa 00s3aH
0€3B03ME3/IHO MPEJOCTAaBUTh MOTPEOUTENI0 BO BPEMEHHOE IOJb30BAaHHUE Ha IEPHOJ 3aMEHbl TOBap
JUINTENILHOTO TOJb30BAaHUSA, OOJAJAIOUIMH ATUMHU K€ OCHOBHBIMHU TOTPEOMTEIBCKUMH CBOWCTBAMH,
o0ecrieunB €ro JOCTaBKy 3a CBOM CYeT. DTO NIPaBMJIO HE pPaclpOCTpaHseTCsl Ha TOBAphl, IEpeyeHb
KOTOPBIX OINPEAEIAETCS B COOTBETCTBUHU € ITYHKTOM 2 craThy 20 HacTOAMIEro 3aKoHa.

2. ToBap HeHaIeKaIIEr0 KauyecTBa JOKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh HA TOBAp, HE
OBIBIINI B yHOTpEOJICHUH.

IIpn 3aMeHe TOBapa TrapaHTHUHHBIM CpPOK HCYHUCISIETCS 3aHOBO CO JHS IIEepeladd ToBapa
HOTPEOUTEITIO.

Crarbs 22. Cpoku yAOBJIETBOPEHUS OTAEIbHBIX TPeOOBaHUI MOTpeOUTENS

TpeGoBanusi moTpeOUTENST O COpa3MEPHOM YMEHBIIEHWU MOKYIHOM IIeHbl TOBapa, BO3MEIICHUU
pacxoJ0OB Ha HCHpPaBJICHHE HEJOCTAaTKOB TOBapa MNOTpPeOMTENeM WIM TPEThUM JIMIIOM, BO3BpaTe
yIUTa4YeHHON 3a TOBap JEHEKHOM CyMMBI, a Takke TpeOOBaHUE O BO3MEIICHUM YOBITKOB, MPUYUHEHHBIX
NOTPEOUTENIO0  BCJICACTBUE TNPOJAXH TOBapa HEHAJIXallero KayecTBa JHOO IpeloCTaBICHUs
HEHaJuIexalel MHpopMalMu O TOBape, MOJUIEKHUT YIOBIETBOPEHHUIO IPOJABIOM (M3rOTOBHUTEIEM,
YIOJTHOMOYEHHON OpraHM3allMed MM YINOJIHOMOYEHHBIM WHJIWBHUIYaJIbHBIM IpEANPUHUMATEIEM,
UMIIOPTEPOM) B TE€UEHHE JECATH JTHEH CO JHS MPEAbIBIEHUS COOTBETCTBYIOIIETO TPEOOBaHMUSI.
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Crarbs 23. OTBETCTBEHHOCTb MpOjaBla (M3TOTOBUTEINS, YIOJIHOMOYEHHON OpraHU3alMU WIH
YIIOJTHOMOYEHHOTO HWHAMBHUAYAJIBHOTO MNpPEINpPUHUMATENS, UMIIOpPTEpa) 3a MPOCPOUKY
BBITOJIHEHUS TPEOOBAHUH MOTPEOUTEIS

1. 3a HapymeHue npeaycMoTpeHHbIX ctaThamu 20, 21 u 22 HacTosimero 3akoHa CpOKOB, a TaKKe
3a HEBBITIOJIHEHHUE (33€PKKY BBITIOIHEHUS) TPeOOBAaHMS MOTPEOUTENS O MPEAOCTABICHUH eMy Ha MEPUO.
peMOHTa (3aMeHbl) aHAJIIOTMYHOTO TOBapa MpoAaBel (M3rOTOBUTENb, YIOJIHOMOUYEHHAS OpraHU3alusl WIn
YIIOJTHOMOYEHHBIN MHAWBUIYaJIbHBIM MPEANPUHUMATENb, UMIIOPTEP), NOMYCTUBLIMM Takue HapyLIEHUS,
yIUTaYUBAET MOTPEOUTEINIO 3a KaX/bli JeHb MPOCPOUYKU HEYCTOHKY (TMIEHI0) B pa3Mepe OJHOrO MPOIIEHTa
LIEHBI TOBapa.

Ilena ToBapa ompezensieTcs, UCXOIS U3 €ro ILIeHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TOTpeOUTENs JODKHO OBUIO  OBITH  yJOBIETBOPEHO MPOJABIOM  (M3TOTOBHTEIEM,
VIIOJHOMOYEHHON OpraHu3alueil Wi  YINOJIHOMOYEHHBIM HHAWBUIYaJbHBIM MpEANpUHUMATEIEM,
UMIIOPTEPOM), B J€Hb IOOPOBOJBHOTO YAOBIETBOPEHHUS TAKOTO TPEOOBAaHHS WM B JICHb BBHIHECEHUS
CyneOHOro pelieHusi, eciiu TpedoBaHue J0OPOBOIBHO YAOBIETBOPEHO HE OBLIO.

2. B ciayuyae HeBbINOJIHEHUS TpeOOBaHUM NOTPEOUTENS B CPOKHU, NIPEAYCMOTPEHHBbIE cTaThiMu 20 -
22 Hactofmero 3aKoHA, MOTPEeOHTENb BIpaBe IO CBOEMY BBIOOPY NPEIbsIBUTH HHBbIE TpeOOBaHUS,
YCTaHOBJIEHHbIE CTaThel |8 HacTosALero 3akoHa.

Crarba 23.1. [IlocinenctBusi HapylleHUs TMPOJABLIOM CpoOKa IEpelayd IpeABapUTEIbHO
OIJIAYE€HHOT'0 TOBapa NOTPEOUTEIIO

1. JloroBop KyIUIM-NPOJIaXH, MPEeAyCMaTPUBAIOIINNA 00s13aHHOCTh NOTPEOUTENS MpeaBaAPUTEIBHO
OIJIATUTH TOBAp, J0JDKEH COJEPXKATh YCIOBUE O CPOKE Mepeaun TOBapa NOTPEOUTEIIIO.

2. B cnyuae, ecnu mpojaBsell, MOJIYYHMBIIUN CyMMY HpPEJBAapUTEIbHOM OIUIATHI B OIpPENEICHHOM
JIOTOBOPOM KYIUTU-NIPOJAXH pa3Mepe, He UCIOJIHWI 00sA3aHHOCTh 10 Iepefaye ToBapa MOTPEOUTEN0 B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEINH IO CBOEMY BBIOOpPY BIpaBe MOTPEOOBATH:

nepeJadyy OIUIadYeHHOIO TOBapa B YCTAHOBJIEHHBIN UM HOBBIM CPOK;

BO3BpaTa CyMMBI [IpE/IBAPUTENIBHOM OIJIaThl TOBApa, HE NEPEJAHHOTO MTPOJABIIOM.

[Ipu »sToM moOTpeOuTENns BHpaBe MOTPeOOBaTh TaKXKe MOJHOIO BO3MEUICHUS YOBITKOB,
IPUYMHEHHBIX €My BCJIEJICTBUE HApYUIEHHUs] YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-NIPOJAXXH CpOKa
nepeJady MpeIBapUTENIbHO OIJIaY€HHOT0 TOBapa.

3.B cnyuae HapyuieHHs YCTaHOBJIEHHOI'O JIOTOBOPOM KYIUIM-TIPOJIQXXH CpOKa Iepeaaydu
IpeBapUTENbHO OIUIAYEHHOTO TOBapa MHOTPEOUTEN0 MpPOAABEll YIJAuuMBaeT €My 3a KaXAblil JeHb
IPOCPOYKU HEYCTOMKY (II€HH) B pa3Mepe MOJIOBUHBI ITPOLIEHTA CYMMBI NTPEABAPUTEIBHON OIJIaThl TOBApa.

HeycTtoiika (eHn) B3bICKMBAeTCs €O JIHA, KOTJa MO JOTOBOPY KYIJIH-NPOJAXH Iepeada ToBapa
NOTPEOUTENIO JT0JKHA Obli1a OBITH OCYIIECTBIIEHA, IO JHS INepeladd ToBapa MOTPEeOUTENI0 WU 10 AHS
yJIOBJIETBOPEHMSI TPeOOBaHUS MOTPEOUTENSI O BO3BpATe €My NPEABAPUTENBHO YIIAYeHHONH UM CYMMBI.

CymMMma B3BICKAaHHOM MOTpeOuTEeNeM HEyCTOMKM (IIEHHM) HE MOXKET MpeBbIIIaTh CyMMY
IIPEIBAPUTEIBLHOM OIUIaThl TOBapA.

4. TpeboBanus moTpedbuTesnss 0 BO3BpaTe YIUIAYEHHOW 3a TOBAP CYMMBI M O TOJTHOM BO3MEIICHUHU
yOBITKOB MOJUIEKAT YAOBJIETBOPEHHUIO MPOAABIIOM B TEUEHHE JECATH JHEH cO JHS NpeabsBICHUS
COOTBETCTBYIOIIETO TPeOOBaHMS.

5. TpeOoBaHus mNOTpeOUTENIS, YCTAHOBJIEHHbIE ITYHKTOM 2 HACTOSIIEH CTaThH, HE MOJUIEekaT
yIOBJIETBOPEHUIO, €CJIM TPOJAABell JOKaXET, YTO HapylIeHWEe CpPOKOB TMepelayd MOoTpeOuTeto
IIPEIBAPUTEIBHO OIUIAYEHHOI'O TOBapa IPOM3OLUIO BCIEACTBHE HENPEOI0JIMMON CUJIBI MU O BUHE
norpeourens.

Crarbsi 24. Pacuetsl ¢ morpebuteneM B ciaydae NPHOOPETEHHS MM TOBapa HEHAJICKAIIEro
KauecTBa
1. Tlpu 3ameHe ToBapa HEHa/AJIEXKAILEro KauecTBa Ha TOBAp 3TOM e MapKu (I3THX K€ MOJEIH U
(unK) apTUKYJa) nepepacyeT LeHbl ToBapa He MPOU3BOIUTCSL.
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2. Ilpu 3ameHe TOBapa HEHAJUIEXKAIETO0 KauecTBa Ha TAKOW K€ TOBap JApPyrol Mapku (MoJenu,
apTUKyJia) B Cllydae, €clid IIeHa TOBapa, MOJJICKAIIero 3aMeHe, HU)KE IIEHBbI TOBapa, MPEJI0CTaBICHHOTO
B3aMeH, MOTPEOUTEINb JOJKEH JOIUIATUTh Pa3sHUILY B IIEHaX; B CIydae, €ClM LIeHa TOBapa, MOJJIeKAIIEro
3aMeHe, BBIIIE IICHBI TOBapa, MPEJOCTABICHHOIO B3aMEH, Pa3HUIIA B IICHAX BBIIIJIAYMBACTCS TIOTPEOUTEIIO.
llena ToBapa, MOJIEKAIIET0 3aMEHE, OIpPEIeNsAeTCs Ha MOMEHT €ro 3aMeHbl, a eciau TpeOoBaHHE
NOTPEeOUTENST HE YIOBJIETBOPEHO MPOIABIIOM, IIEHA 3aMEHSEMOr0 TOBapa W IIeHa IepeIaBaeMoro B3aMeH
TOBapa OMPEACIISAIOTCS HA MOMEHT BBIHECEHHSI CY/IOM PELICHHS O 3aMEHE TOBapa.

3. B cinyyae npenbsiBieHUs MOTpeOUTENIEM TPEOOBAaHUS O COPAa3MEPHOM YMEHBIICHUH TOKYITHON
IICHBI TOBapa B pacyeT MPUHUMAETCS IIeHA TOBapa Ha MOMEHT NPEIbABICHHUS NOTpeOUTENeM TpeOOBaHUS
00 yIICHKE WJIM, €CIIi OHO JOOPOBOJBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECCHHUS CYIIOM DPEIICHHUS O
COpa3sMEepHOM YMEHBIIEHUH TTOKYITHOM [IEHBI.

4. I1pu BO3BpaTe TOBapa HEHAJJICKAIIETO Ka4eCTBa OTPEOUTENh BIIpaBe TPeOOBATh BO3MEIICHHS
pasHUIBI MEXIy IICHOH TOBapa, YCTAaHOBJIEHHOW JOTOBOPOM, M ILIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOPOBOJILHOTO YJOBJIETBOPEHHUSI TAKOTO TPEOOBaHMS WM, €CIIM TpeOOBaHHE ITOOPOBOJILHO HE
yJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CY/IOM PEIICHHUS.

5. B cimyuae BO3BpaTa TOBapa HEHAJICKAIIET0 KayecTBa, NMPOJAHHOTO B KPEIHT, MOTPEOUTEIIO
BO3BpAIIAETCsl YIUIAUEHHAs 3a TOBap JCHEXKHAas CyMMa B pa3Mepe IOTAlIeHHOro KO IHIO BO3Bpara
yKa3aHHOTO TOBapa KPeIuTa, a TAk)Ke BO3MEIIAETCs IUIaTa 3a MPe0CTaBICHUE KPEINTa.

6. B cirydae Bo3Bpara ToBapa HEHAJISXKAIIETO KaueCcTBa, NPUOOPETEHHOTO MOTPEOUTENIEM 3a CUeT
NOTPEOUTEIBLCKOro KpeauTa (3aiiMa), poaaBel] 00s13aH BO3BPATHTh MOTPEOUTENIO YIUIAYSHHYIO 32 TOBap
JICHeKHYI0 CYMMY, a Take BO3MECTHTh YIUIAYCHHBIE MOTPEOMTE]IEeM IMPOLEHTHl W WHBIC IJIATEXKHU IO
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

Crartps 25. [IpaBo notpeOuTesns Ha 0OMEH ToBapa HaJJIeXKallero KayecTa

1. IloTpebutens BrmpaBe OOMEHSTH HEMPOIOBOJBCTBEHHBIM TOBAp HAUICKANIETO KadyecTBa Ha
aHAJIOTUYHBIA TOBap y MPOJAaBLA, Y KOTOPOTO 3TOT TOBap ObUI MPHOOPETEH, €ClIM YKa3aHHBIH TOBAap He
nojomien o gopme, rabapuram, hacony, pacuBeTke, pa3Mepy UIU KOMITJIEKTAIIHH.

[TorpebuTens nmeeT npaBo Ha OOMEH HENpPOJ0BOJILCTBEHHOIO TOBapa HaJJIEXKallero KauecTBa B
TE€YEHHE YEThIPHAIATH JTHEH, HE CUUTAsI THS €Tr0 MOKYIIKH.

OOMeH HeNpoAOBOJBCTBEHHOTO TOBapa HAJJIEKAIIEro KadecTBa NMPOBOAMUTCS, €CIIH YKa3aHHBIN
TOBap He ObUI B yHOTpeOJICHUHU, COXPAHEHBI €ro TOBAPHBIA BHJI, TOTPEOUTEIHCKUE CBOWCTBA, TJIOMOBI,
(baOpuuHble SAPJBIKK, a TAK)KE UMEETCS TOBAPHBIM Y€K MM KAaCCOBBIM 4YeK JIMOO MHOM MOATBEp KAaroIuit
OIIaTy YKa3aHHOTO ToBapa JOKyMeHT. OTCYTCTBUE y MOTPEOUTENS TOBAPHOIO Y€Ka MIIM KacCOBOTO ueKa
A100 MHOTO MOJATBEPKAAOLIET0 OIJIaTy TOBapa JOKYMEHTa He JIMIIAET ero BO3MOYKHOCTH CChUIAThCS Ha
CBUJIETENILCKHUE TOKA3aHUS.

[Tepeuens TOBapoB, HE MOJJIEKAIIUX OOMEHY 10 OCHOBaHMSIM, YKa3aHHBIM B HACTOSIIEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccniickont denepanun.

2. B cnyuae, eciy aHalIOTMYHBIN TOBAap OTCYTCTBYET B MIPOAAXKE HA J€Hb 0OpallieHHs OTpeOUTes
K MPOJaBIly, HOTPEOUTENh BIPAaBE OTKA3aThCSA OT MUCIOIHEHHS TOTOBOpa KYIUTU-MPOJaXXH U MOTpeOoBaTh
BO3BpaTa yIJaue€HHOM 3a yKa3aHHBIH TOBap JIEHEXHOW cymmbl. TpeOoBaHue MmOTpeOUTENss O BO3BpaTe
YIUTAYE€HHOM 3a YKa3aHHBIN TOBAp JICHEKHON CyMMBI IIOJJIEKHUT yIOBIETBOPEHHUIO B TEUEHUE TPEX JTHEU CO
JTHS BO3BpaTa yKa3aHHOT'O TOBapa.

[To cornamenuto moTpeduTeNs ¢ MPOAABIOM OOMEH ToBapa MOXET ObITh MPEAYyCMOTPEH Mpu
NOCTYIUIGHUU aHAJIOTUYHOTO TOBapa B mpojaxy. I[IpomaBerr o00s3aH He3aMeUIUTENBHO COOOIIUTH
MNOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MPOJAXY.

Crarbsa 26. YTpaTuna cumiy.

Crartbs 26.1. Jl[ucTaHIMOHHBINH crIOCO0 MPOJIAXKK TOBapa

1. JloroBop pO3HUYHOM KYyIIU-TPOAAKU MOXKET ObITh 3aKIIOYEH HAa OCHOBAHUU O3HAKOMIICHUS
HOTpPEeOUTENS C MPEAJIOKEHHBIM MPOJABIIOM ONKCAHHEM TOBapa MOCPEACTBOM KaTajlorOB, MPOCHEKTOB,
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OykJieToB, (POTOCHUMKOB, CPEIICTB CBSI3U (TEICBU3MOHHOMN, MOYTOBOM, PAAMOCBSI3H U JIPYTHX) UIH UHBIMH
UCKJTIOYAIOIIMMHU BO3MOXHOCTh HEMOCPEACTBEHHOIO O3HAKOMJICHHS MOTPEOUTENss € TOBapoM JIHOO
o0pa3ioM TOBapa MPH 3aKIIOYEHUU TaKOro JOTOBOpa (IMCTAHIIMOHHBIA CIIOCOO MPOIaXH TOBapa)
crocobamu.

2. TlpomaBmoM [0 3aKJIIOYEHUS JOTOBOpa JOJDKHA OBITh MPEIOCTaBlIEHA MOTPEOUTEIIO
uHpopmars 00 OCHOBHBIX NOTPEOMTENHCKUX CBOWCTBaX TOBapa, 00 aapece (MecTe HaXOXKICHHS)
npojaBIia, O MECTE HM3TOTOBJICHUS TOBapa, O TOJHOM (UPMEHHOM HAMMEHOBAHWU (HAMMEHOBAHHH)
npojasia (M3roTOBUTENS), O LIEHEe U 00 YCIOBUSX MPUOOpPETEHHs TOBapa, O €ro JOCTaBKe, CPOKE CIIYKOBbI,
CPOKE TOJIHOCTH ¥ TAPAHTHIMHOM CPOKE, O TIOPSIKE OTUIAThI TOBAPa, a TAKXKE O CPOKE, B TCUCHUE KOTOPOTO
NEICTBYET MpeUI0KEHHUE O 3aKITIOYCHUH JOTOBOPA.

3. IToTpeOuTennto B MOMEHT JOCTaBKH TOBapa JOJKHA OBITh B MUCBMEHHOU (pOpME MpeIoCcTaBlieHa
uH(popMallusg 0 ToBape, mpeaycMoTpeHHasi cratheil 10 HacToslero 3akoHa, a TakKe MPEeayCMOTpPEHHas
MTyHKTOM 4 HacTOsIIIEeH cTaThil HH(pOpMAIIHS O TIOPSIIKE U CPOKAX BO3BpaTa TOBApA.

4. TToTrpeOuTenb BripaBe 0TKa3aThCs OT TOBapa B JII0O0E BpeMsl 10 €ro Mepeaayu, a nocie nepeaadyu
TOBapa - B TCUCHHUE CEMHU JTHEH.

B cnydae, ecnu nHdopmanus o MOpsAAKE U CPOKaX BO3BpaTa TOBapa HaAJNEKAIIEro KauecTBa HE
ObLJ1a TpeI0CTaBICHAa B TUCBMEHHON (DOpME B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTENh BIIPABE OTKA3AThCS
OT TOBapa B TEUCHHUE TPEX MECSIIEB C MOMEHTA Mepeiayl TOBapa.

BosBpar ToBapa HajuIexKaIero KauecTBa BO3MOKEH B CIydae, €CIIM COXPAHEHBI €r0 TOBAPHBIN BUI,
NOTPeOUTENTHCKUE CBOMCTBA, a TAKXKE IOKYMEHT, MOATBEPKIAIONINI (PaKT U YCIOBUS MOKYIKH YKa3aHHOTO
tToBapa. OTCyTCTBHE y MOTPEOUTENS JOKYMEHTA, IMMOATBEPKIAIOMIETO (DAKT M YCIIOBUS IMOKYIIKH TOBapa, HE
JUIIAeT €ro BO3MOXXHOCTH CCBhUIAThCS HA JPYTrHe JI0Ka3aTeiabCTBa MPUOOpPETEHHs TOoBapa y AAHHOTO
poIaBIIa.

[Torpebutens He BOpaBe OTKa3aThCSd OT TOBapa HAAJEXKalIEro KadecTBa, HMEIOIIEro
WHIMBUIYAILHO-OIIPEICTICHHBIC CBOMCTBA, €CIIM YKa3aHHBI TOBAp MOXET OBITh HCIIOJNB30BaH
UCKITIOYUTENEHO MPUOOPETAIONINM €r0 OTpeOuTeIeM.

[Ipu oTka3e MOTpeOUTENS OT TOBapa IMPOJABEIl JOJDKEH BO3BPATUTH €My JICHEKHYIO CYMMY,
yIUTAYeHHYI0 MOTpeOuTeNeM IO JOTOBOPY, 3a MCKIIOYEHHEM pacxXoJ0B IMpoJaBlla Ha JOCTaBKY OT
OTpeOUTENsT BO3BPAIICHHOTO TOBapa, HE TO3/JIHEE YeM dYepe3 JEeCATh JHEW CO JHS TPeIbSIBICHHS
NOTPEOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. TlocneacTBuUs MPOAAKHU TOBapa HEHAIJISKAIIIETO KaueCTBa IUCTAHIIMOHHBIM CITIOCOOOM MPOTaKU
TOBapa yCTaHOBJICHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsiMu 18 - 24 HacTosIero 3akoHa.

Cratbs 26.2. [IpaBuiia npoaaxu OTIENbHBIX BUJIOB TOBAPOB
[IpaBuna mpomaxu OTAENBHBIX BHUJOB TOBApOB ycTaHaBiuBaroTcs [IpaBurensctBoMm Poccniickoit
denepanuu.

I'masa III. 3amura npaB norpeduTe el NPH BBINOJTHEHUH PA0OT (OKa3aHUM YCJIYT)

Cratbs 27. Cpoku BBITIOJIHEHHS pa0OT (OKa3aHUs yCIyT)

1. Hcnonuutens o00s3aH OCYLIECTBUTH BBIOJHEHHE pabOThl (OKa3aHUE YCIYIH) B CPOK,
YCTaHOBJICHHBIN MpaBUJIaMU BBITIOJHEHUS OTJENbHBIX BUI0B paOOT (OKa3aHMs OTAENbHBIX BHJIOB YCIYT)
WINA JIOTOBOPOM O BBIMIOJHEHHUU palboT (OKa3zaHMM YCJIyr). B moroBope o BBINOJIHEHUH PabOT (OKa3aHUU
YCIIYT) MOXET TMPeayCMaTPUBATHCS CPOK BBHITIOJHEHHS Pa0OTHI (OKa3aHUs YCIYTH), €CIIA YKa3aHHBIMH
IpaBWJIaMH OH HE TPEJYyCMOTPEH, a TaKK€ CpPOK MEHBbUIEW MPOJOJIKUTENBHOCTH, YEM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IIPABUJIAMHU.

2. Cpok BBINOJHEHUS pabOTHl (OKa3aHHs YCIYTM) MOXKET ONpeAeNsThcs AaToi (mepuoaom), K
KOTOPOM JIOJKHO OBITh 3aKOHYEHO BBINIOJIHEHUE Pa0OTHI (OKa3aHUE yCIyru) Win (1) 1aToi (mepruoaom), K
KOTOPOH UCIIOTHUTENb JODKEH MPUCTYIHUTh K BBITOJIHEHHIO paboThI (OKa3aHHUIO YCIYTH).

3. B cnyuae, ecnu BBITOTHEHUE PAa0OTHI (OKa3aHUE YCIYTH) OCYIIECTBIISCTCS MO YacTsIM (JOCTaBKa
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NEPUOIMYECKON TIe4yaTH, TEeXHWYECKoe OOCIy)KMBaHHE) B TEUYCHHWE CpOKa JEeHCTBUS JOTOBOpa O
BBINOJIHEHUH padoT (OKa3aHUU YCIIYT), IOJIKHBI IPEyCMaTPUBATHCS COOTBETCTBYIOLINE CPOKH (IIEPUOJIbI)
BBITIOJTHEHHMSI TAKUX PA0OT (OKa3aHUs yCIIYT).

ITo cornameHuo CTOPOH B JJOrOBOPE MOTYT OBITh IPEAYCMOTPEHBI TAKXKE CPOKHM 3aBEPLICHUS
OTJENBHBIX TAOB PaOOTHI (IIPOMEKYTOUHBIE CPOKH).

Cratbs 28. [locnmeacTBusi HapyIICHUs HCIIOTHHUTEIEM CPOKOB BBIIOJHEHUS paboT (OKa3aHUs

yeuyr)

1. Ecnu ucnosHuTENb HApyLIWI CPOKU BBIIOJIHEHUS pa0oThl (OKa3aHUs yCIIyTu) - CPOKM Hayajla U
(WJIM) OKOHYAHHMSI BBIMTOJHEHUST PaOOTHI (OKa3aHUS YCAyry) U (WIK) MPOMEXYTOYHBIE CPOKH BBITIOJTHEHUS
paboThI (OKa3aHUs yCIYTH) WK BO BPEMs BHITIOJTHEHHS paOOThI (OKa3aHUs YCIYTH) CTaja0 OYCBUIHBIM, YTO
OHa He OyZeT BHIIIOJIHEHA B CPOK, MMOTPEOUTEIND [0 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;

MOPYYUTH BBIMIOJHEHUE PAOOTHI (OKa3aHUE YCIYyTH) TPETbUM JIMIAM 3a PasyMHYIO LIEHY WIU
BBINOJIHUTH €€ CBOMMH CHUJIAMHU U IOTPEOOBATh OT MCIIOTHUTEINS BO3MEIIEHHUS IIOHECEHHBIX PacX0/I0B;

noTpebOoBaTh YMEHBIIECHUS IICHBI 32 BBIMOJIHEHHE Pa0OTHI (OKa3aHHE YCIYTH);

0TKAa3aTbCsl OT MCIIOJIHEHHSI JOTOBOPA O BBIIOJIHEHUH PaOOThI (OKa3aHUU YCIYTH).

[Torpebutens BmpaBe MOTpeOOBATh TAK)KE MOJHOTO BO3MEIICHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HapYIICHUEM CPOKOB BBIITOJHEHHs PaOOTHI (OKa3aHHUs yCIyrH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 YJIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBAHHM MOTPEOUTENS.

2. Ha3HayeHHble TOTPEOUTEIEM HOBBIE CPOKM BBIIIOJIHEHUS padOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JJIOTOBOPE O BBIMOJIHEHUU PAOOTHI (OKa3aHUH YCIYTH).

B ciydae mpocpodkw HOBBIX CPOKOB MOTPEOUTENs BIpPABE IMPEIBSIBUTH HCIIOJIHUTENIO HHBIC
TpeOOBaHUS, YCTAHOBIEHHBIE ITYHKTOM | HACTOSIIEN CTaThH.

3. llena BbIIOJHEHHON pabOTHI (OKa3aHHOM yclyru), Bo3BpaliaeMasi HOTPEOUTENIO IPU OTKa3e OT
UCTIOJIHEHUST JOroBOpa O BBINOJHEHUH palOThl (OKa3aHWM YCIYTH), a TaKKe Y4WuThIBaeMas Mpu
YMEHBIIEHUU II€Hbl BBITOJIHEHHOM pabOThl (OKa3aHHOW YCIYTH), OMpPENeNsieTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 cratbu 24 HacTosIIEro 3akoHa.

4. Ilpu oTKa3e OT UCIIOJHEHHUS JI0TOBOPa O BHIIIOJHEHUH Pa0OTHI (OKa3aHUU YCIYTH) UCIIOJHUTEINb
HEe BIpaBe TpeOOBaTh BO3MELIEHMS CBOUX 3aTpar, NMPOU3BEJIECHHBIX B MPOLIECCE BBHIMOJIHEHUS pabOThI
(OKa3aHUs yCNyTH), a TaKKe IUIaThl 3a BHIMIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 HCKIIOUYEHHUEM
cilyyasi, €CIM MOTpeOuTeNb MPUHSUT BBITOJIHEHHYIO paOboTy (0Ka3aHHYIO YCIYTy).

5. B ciydyae HapylieHUs YCTAaHOBJIEHHBIX CPOKOB BBINOJHEHHUS! pa0OThl (OKa3aHUs YCIYTu) WIN
Ha3HAUYEHHBIX MOTpeOUTEIeM Ha OCHOBAaHMM IyHKTa | HacTOsIEH cTaTbU HOBBIX CPOKOB HCIIOJHHUTEINb
yIUTaYUBAET MOTPEOUTEIIO 3a KaXK/IbIM IeHb (4ac, €cIu CPOK OINpesesieH B Yacax) MPOCPOUYKU HEYCTONKY
(meHi0) B pa3Mmepe TpeX MPOLEHTOB ILIEHBI BBIMOJHEHUS paboThl (OKa3aHHWs YCIyrH), a €CiM LieHa
BBIMOJHEHUsT paOOThl (OKa3aHHWsl YCIyrd) IOTOBOPOM O BBIIOJHEHUH pabOT (OKa3aHUU YCIIYT) He
ompeneneHa - oOmiel IeHbl 3aka3a. /loroBopoM o BBIOJHEHUHM paboT (OKa3aHUU YCIYT) MEXKAY
NOTPEOUTENIEM U UCIIOJIHUTENIEM MOKET ObITh YCTAHOBJIEH 00JIee BHICOKHI pa3Mep HEYCTOUKH (II€HH).

Heycroiika (meHst) 3a HapylIeHHE CPOKOB Hauaja BBIMOJIHEHUS palboThl (OKa3aHHs YCIyTH), ee
JTana B3bICKMBAETCS 3a KaXK/bIH JIeHb (4Yac, €clii CPOK OMpeiesieH B Yacax) MPOCPOYKH BILIOTH /10 Havaja
BBINOJIHEHHUST PalbOThl (OKa3aHUs YCIyrH), €e 3Tana WIM NpeAbsSBICHUS NOTpeduTeneM TpeOoBaHUi,
MPEIYCMOTPEHHBIX TTYHKTOM | HACTOSIIEH CTaThH.

Heycroiika (1eHs) 3a HapylleHHe CPOKOB OKOHYAHUS BBIIIOJIHEHUS paboThl (OKa3aHusl yCIyTrH), ee
JTamna B3bICKMBAETCS 3a KaXKIbli JIeHb (Yac, €clii CpPOK OIpeleseH B 4Yacax) MPOCPOUYKH BIUIOTH IO
OKOHYAHHUSl BBIMOJHEHUS pPa0bOThl (OKa3aHUS YCIYTH), €€ JTala WIM TNPEeAbsSBICHUS MOTpeduTeneM
TpeOOBaHMH, MPETYCMOTPEHHBIX MYHKTOM | HACTOSIIEH CTaThbH.

CymMa B3BICKaHHOH MOTpeOuTeNneM HEyCTOWKM (TIeHH) HE MOXKET IMPEBBIIIATh IIEHY OTIEIbHOTO
BHJIa BBITIOJTHEHUST PaOOTHI (OKa3aHWs YCIYrH) WIM OOIIyI0 IIEHy 3aKa3a, €CJIM IIeHa BBIMOJHEHUS
OTJENBHOTO BHJA pPa0OTHl (OKa3aHHWs YCIYTH) HE OIpelesieHa JOrOBOPOM O BBIMOJHEHUH PabOThI
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(oxa3aHuM yciIyrn).

Pazmep HeycToOWKkM (TI€HW) OIpenensieTcsi, MCXOAs W3 IICHBI BBHIMOJHEHUS paboThl (OKa3aHHS
YCIYTH), @ €CIIU yKa3aHHas LIeHa HE ONpeAesIieHa, NCXO0s U3 O0IIeH eHbl 3aKa3a, CyIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENs TOIDKHO OBLIO OBITh YIOBJIETBOPEHO MCIOJIHHUTENIEM B JICHB
JTOOPOBOJIBHOTO YAOBJIETBOPEHUS! TAKOrO TpeOOBaHUS WM B JIEHb BHIHECEHUS CY/I€OHOTO peIIeHus], eClu
TpeOOBaHUE MOTPEOUTENSI TOOPOBOIHLHO YAOBIETBOPEHO HE OBLIO.

6. TpeboBaHus TOTPEOWTENs, YCTAHOBIEHHBIC IYHKTOM | HACTOSIIEH CTAaThU, HE MOJIC)KAT
YIIOBJIETBOPEHHIO, €CIIU MCIIOJIHUTENb JIOKKET, YTO HAPYIICHUE CPOKOB BBIOJIHEHHS PaOOTHI (OKa3aHUs
YCIYT'H) IPOU30IILIO BCIEICTBUE HEMPEOIOJUMON CHITBI MIIU TI0 BUHE MTOTPEOUTEIIS.

Crarbs 29. [IpaBa mnotpebutenss npu OOHAPY)KEHHUH HEIOCTATKOB BBINIOJIHEHHONW pabOTHI
(OKa3aHHOM YCITYTH)

1. IMoTpebutens mpu OOHAPYKEHHH HEIOCTATKOB BBIOJIHEHHOW pa0OTHI (OKa3aHHOW YCIIYTH)
BIIPaBE 110 CBOEMY BBIOOpY MOTPeOOBATh:

0€3B03ME3/IHOTO YCTPAHEHHUSI HEOCTATKOB BBINOJIHEHHOM pabOThl (OKa3aHHOM yCIyrn);

COOTBETCTBYIOLIETO YMEHbBILEHHS LIEHbI BBIITOJHEHHOH paboThl (OKa3aHHOH yCIIyrH);

0€3B03ME3/IHOTO M3rOTOBJIEHUS JPYTrOd BEIIM U3 OJHOPOJHOIO MaTepuaia TaKoro e KauyecTBa
WIN MOBTOPHOTO BBINOJHEHUs paboThl. Ilpu 3TOM morpeOutens 00s3aH BO3BPATUTh paHee MepelaHHYIo
€My HCIIOJIHUTENIEM BEllb;

BO3MEILEHHs] TOHECEHHBIX MM PacXoJ0B I10 YCTPAaHEHHIO HEJAOCTATKOB BBINOJIHEHHOM pPabOThI
(OKa3aHHOM yCIyTH) CBOUMH CUJIAMU WUJTU TPETHUMH JIUIIAMH.

YnoBnerBopeHue TpeOoBaHUN NOTpeOUTENsT O OE3BO3ME3HOM YCTPAHEHMHM HEJOCTATKOB, 00
M3TOTOBJICHUH JPYTOM BEIH MJIM O TIOBTOPHOM BBIITOJHEHUU PaOOTHI (OKa3aHUH YCIIYTH) HE OCBOOOXK/IAET
UCIIOJIHUTEIISE OT OTBETCTBEHHOCTH B (hopMe HEYCTOMKHM 3a HapylleHHE CPOKAa OKOHYAHUS BBIIOJIHEHUS
paboThl (OKa3aHUs yCIYTH).

[TorpeGuTens BIpaBe OTKa3aTbCs OT HCIOJHEHUs JOTOBOpa O BBIMOJIHEHUH PAabOTHI (OKa3zaHUU
yCIIyTH) U MOTPeOOBATH MOJIHOTO BO3MEIEHUSI YOBITKOB, €CJIM B YCTAaHOBJIEHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKH BBIMOJIHEHHOM paOoThl (OKAa3aHHOM yCIyrM) HE YCTPAaHEHbl HCIOJIHUTENIEM.
[ToTpebutens Takke BIpaBe OTKa3aTbCs OT HCIIOJHEHHUS JIOTOBOpPA O BBHINOJHEHUHM Pa0bOTHI (OKa3aHUU
YCIYTH), €CIIi UM OOHAapy>XEHbI CYLIECTBEHHbIE HEJOCTATKU BBIMOJIHEHHON paboThl (OKa3aHHOM YCIYTrH)
WIM UHBIE CYILIECTBEHHBIE OTCTYIUIEHUS OT YCIIOBUM AOTOBOpA.

[Torpebutens BIpaBe MOTpeOOBaTh TAKXKE MOJHOIO BO3MEIEHHsS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HEIOCTAaTKaMH BBIIIOJHEHHOW pabOThl (OKa3aHHON ycCiyr). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTAHOBJICHHBIE JUIs YJIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAHUI MOTpEOUTENS.

2. llena BbITIOJIHEHHOW PabOTHI (OKAa3aHHOM YCIIYTH), BO3BpaIlaeMasi OTPEOUTEI0 MPU OTKA3e OT
UCIIOJIHEHUST JOrOBOpa O BBIIOJHEHWH pPa0OThl (OKa3aHUM YCIYTH), a TaKkkKe YydUTbIBaeMmas IpU
YMEHBILIEHUN 1IEHbl BBIOJHEHHOW pPa0OThl (OKa3aHHOM yCIyru), ONpENeNsercsi B COOTBETCTBUMU C
nyHkTamu 3, 4 u 5 cratbu 24 HacTOsAIIEro 3akoHa.

3. TpeboBaHus, CBSi3aHHbIE C HEIOCTATKaAMH BBIMIOJIHEHHOW paOOThl (OKa3aHHOM YCIYTH), MOTYT
OBITH MPEIBSIBICHBI IPU MPUHATUN BBIOJHEHHOH paOoThl (OKa3aHHOM yCIyrH) WM B XOJI€ BBHIIIOJIHEHUS
pabotel (OKa3aHUA yCIyrH) JubO, €CITU HEBO3MOXKHO OOHAPYXHTh HEIOCTATKA TIPH TPUHATHU
BBITTOJIHEHHOHN paboThl (OKa3aHHON YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIIUM ITYHKTOM.

[Torpebutens BOpaBe NPeabSABIATH TPeOOBaHMS, CBA3aHHBIE C HEJAOCTATKaAaMH BbIIOJHEHHOU
paboThl (OKa3aHHOM yCIyrw), €ciM OHM OOHAapyXeHbl B TEUEHHE TapaHTHUWHOTO CpOKa, a INpH €ro
OTCYTCTBHH B Pa3yMHBII CPOK, B Mpejenax ABYX JIET CO JHS MPUHATHUS BBIIIOJHEHHON paboThl (OKa3aHHOM
YCIIYTH) WIN IATH JIET B OTHOIIEHNUU HETOCTATKOB B CTPOEHUHU M MIHOM HEIBUKUMOM HMYILIECTBE.

4. HWcnonHuTenb OTBEYAeT 3a HEAOCTAaTKUW paboThl (yCiIyru), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBIA CPOK, €CIM TOTpeOHTEeNb JOKAXET, YTO OHM BO3HUKIM JO €€ MPHUHATUS UM WIH IO
PUYMHAM, BOSHUKIIMM JIO 3TOTO MOMEHTA.

B otHOmenun pabothl (yciyru), Ha KOTOPYIO YCTAQHOBJIEH TapaHTHHHBIN CPOK, HUCIOIHHUTENb
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OTBEYAET 3a €€ HEJOCTATKH, €CIM HE JOKAKET, YTO OHM BO3HHUKIM MOCJIE MPHUHATUS PabOTHl (YCIyrn)
noTpeOUTENeM BCJIEJICTBUE HApyIIEHUs MM HpPaBWI HCHOJIb30BaHUS pe3ysbTaTa paboThl (yciayru),
JEHCTBUM TPETHUX JIMLL WU HEIIPEOIOJIMMON CHIIBI.

5. B cinyyasx, Koraa npeaycMOTPEHHBIN JOrOBOPOM TApaHTHUHHBIA CPOK COCTAaBIIET MEHEE JBYX
net (MSITH JIET Ha HeIBIYKUMOE UMYIIIECTBO) U HEIOCTATKU PaboThl (yCIyru) 0OHApYKEHBI IOTpeduTenem
[0 MCTEYEHUH T'apaHTUHHOIO CpPOKa, HO B IpeAesax JBYX JIeT (IATH JET Ha HEABMKMMOE HMYLIECTBO),
NOTPEeOUTENh BIIPAaBE MPEABIBUTH TPEOOBAHUS, MPEAYCMOTPEHHBIE IMYHKTOM | HACTOSIIEH CTaTbH, €CIu
JIOKQXKET, YTO TaKue HEJOCTAaTKH BO3HMKJIM 10 HPHUHATUS UM pe3yibTara paOoThl (yCIyrd) WM IO
IPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

6. B cinydae BBIABIEHMS CYILIECTBEHHBIX HEAOCTATKOB PAa0OTHI (yCiayru) HOTpeOMTENh BIpaBe
NPEIbSIBUTH UCIIOJHUTEINO TpeOoBaHNE O 0€3BO3ME3THOM YCTPAaHEHHH HEJIOCTATKOB, €CIH JOKAXKET, YTO
HEI0OCTAaTKN BO3HUKJIM JI0 MPUHATHUSA UM pe3yibTata paboThl (YCIyru) WM 10 IPUYMHAM, BOZHUKIIMM /10
3TOr0 MOMEHTAa. JTO TpeOOBaHHE MOXET ObITh HMPEAbABICHO, €CJIM TaKUe HEJOCTAaTKH OOHApPY>KEHBI 110
UCTEYEHUHU JBYX JIET (MATH JIET B OTHOILIEHUM HEABM)KMMOIO MMYLIECTBA) CO JHs NMPUHATUS pe3ysbTara
paboThl (ycayru), HO B MpeAesax YCTAHOBJICHHOTO Ha pe3yJabTaT padoThl (YCIYrH) Cpoka CiayKObl WiH B
TEUEHUE JICCSTH JIET CO JHS MPUHATUS pe3ynbTaTa paboThl (YCIyry) MOTpeOUTeNIeM, €CIIM CPOK CITYKObI He
ycraHoBieH. Ecin paHHoe TpeOoBaHUE HE YJOBJIETBOPEHO B TEUEHHE [JBaJlaTH JHEH €O JHSA €ro
HpeIbBICHHUS NOTPEOUTENEM WM OOHApY)KEHHBIH HEJOCTAaTOK SIBJISAETCS HEYCTPAaHUMbBIM, NOTPEOUTEHh
110 CBOEMY BBIOODPY BIIpaBe TpeOOBATH:

COOTBETCTBYIOLLETO YMEHBILIEHH LIEHBI 32 BBIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy);

BO3MEILEHHS TIOHECEHHBIX MM PAcXOJIOB 0 YCTPAaHEHHWIO HEIOCTATKOB BBIMOJHEHHON pPa0OTHI
(oxa3aHHOM yCIIYI') CBOUMH CHUJIAMU WM TPETHbUMU JINLIAMH;

OTKa3a OT MCIIOJIHEHHs JOrOBOpa O BBINOJHEHUU PaOOThl (OKa3aHUU YCIYrM) U BO3MEILEHUS
yYOBITKOB.

Crartbs 30. Cpoku ycTpaHEHHs HEI0CTaTKOB BBIIIOJHEHHOM paboThl (OKa3aHHOM yCIIyTH)

Henocratku paOoTsl (yciiyru) AOMKHBI OBITH yCTpaHEHbI HCIOJHUTENEM B Pa3syMHBIH CpOK,
Ha3HauYEHHBIN MOTpeOUTENIEM.

AG3a11 BTOpoil NCKITIOUEH.

Ha3naueHHbII OTpeOHUTENEM CPOK YCTPAHEHUS! HEJOCTATKOB TOBapa YKa3bIBAaeTCs B JOTOBOPE MIIU
B MHOM IIOJIMCBIBAEMOM CTOpPOHaMH JOKYMEHTE JIMOO B 3asBJICHHUM, HANpaBICHHOM MOTpeOUTEeNeM
UCIIOJIHUTEIIIO.

3a HapyllleHHEe TMPEeAYyCMOTPEHHBIX HACTOAILIEH CTaThel CPOKOB YCTpaHEHHUSI HEJOCTAaTKOB
BBITTOJIHEHHON Pa0OThl (OKa3aHHOM YCIYrW) UCIOJHUTENb YIUIAUMBaeT MOTPEOMTENIO 3a KaXAbI J1eHb
IPOCPOYKHU HEYCTOMKY (MEHI0), pa3Mep U MOPSAIOK UCUUCICHUS] KOTOPOH ONMPEEstoTCsS B COOTBETCTBHUHU C
MYHKTOM 5 cTaTby 28 HACTOAIIEro 3aKOHa.

B cnydae HapyuieHHsl yKa3aHHBIX CPOKOB MOTPEOUTENb BIPABE NMPEAbIBUTH HCIOIHUTEIIO UHBIE
TpeGoBaHus, MpeyCMOTPEHHbIE MyHKTaMu | U 4 cTaTtbu 29 HacTosAero 3akoHa.

Crartbs 31. Cpoku yAOBIETBOPEHUS OTAEIbHBIX TPEOOBAaHUI OTpeOUTENS

1. TpebGoBanusi motpedutens 00 yMEHBIICHWU IIEHBI 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO
yCIyry), O BO3MEIIEHHH PAcXOJOB IO YCTPAHEHUIO HEJIOCTATKOB BBITOJHEHHON paboOThl (OKa3aHHOM
yCIIyTH) CBOMMH CUJIaMHM WJIM TPEThUMH JIMIIAMH, a TaKK€ O BO3BpaTe yIUIauyeHHOU 3a paboTy (yciyry)
JICHEKHON CYyMMBI M BO3MEIIEHUH YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKa30M OT MCIIOJHEHHUS JI0TOBOPA,
IpeAyCMOTpEeHHbIE TTyHKTOM | ctatey 28 M nyHkTamu 1 U 4 ctathu 29 HacTosmero 3akoHa, MOJIEkKAT
YJIOBJIETBOPEHMIO B JIECATUIHEBHBIN CPOK CO JHS NPEAbABICHHUS COOTBETCTBYIOIIETO TPeOOBaHMUS.

2. TpeboBanusi moTpedOuTeNss 0 OE3BO3ME3THOM HM3TOTOBICHUM JPYIOM BEIIU W3 OJHOPOIHOTO
MaTepHaja Takoro ’kKe KauecTBa WJIM O IMOBTOPHOM BBIMOJIHEHUH PAa0OOThl (OKAa3aHUM YCIYTH) MOAJIEKAT
YIIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN ISl CPOYHOIO BBHIMOJIHEHHsI paOOThl (OKa3aHUs YCIyTH), a B
cllyyae, eciH 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIYCMOTPEHHBIH JOTOBOPOM O BBINOJIHEHHH pabOThI
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(OKa3aHWM YCIIYTH), KOTOPBIH OBUT HEHAJIeXKAIIe UCTIOTHEH.

3. 3a HapymieHue MpPeayCMOTPEHHBIX HACTOSIIEH CTaTheld CPOKOB YIOBJICTBOPEHUS OTAEIBHBIX
TpeOOBaHUI TMOTPEOUTENST HWCIONHUTENb YINIAYMBACT MOTPEOWTENI0 3a KaXABIH JIeHb MPOCPOYKHU
HEYCTOWKY (II€HI0), pa3Mep U MOPSA0K UCYUCICHHS KOTOPOH OMPEACIISIOTCS B COOTBETCTBUH C ITYHKTOM 5
cTaThy 28 HACTOSIIETO 3aKOHA.

B cnyuyae HapymieHHs CPOKOB, YKa3aHHBIX B IyHKTax | W 2 HACTOAIIECH CTaThH, MOTPEOUTEIH
BIIPABE TMPEIBSIBUTH KCIIOJHUTEIO HHbIE TPeOOBaHUS, MPEIyCMOTpPEHHbIE TNyHKTOM | cratbu 28 u
nynktamu | u 4 crateu 29 HacTosimero 3akoHa.

Crarbsa 32. IIpaBo morpebuTenss Ha OTKa3 OT HCIIOJHEHHUS JOTOBOPA O BBIMOJHEHUU DPadOT
(oxa3aHuM yciyr)
[ToTpebuTens BmpaBe OTKa3aThCSA OT HCIIOJHEHHUS JOTOBOpA O BBIOJHEHHH DPAa0OT (OKa3aHUH
ycayr) B r000e BpeMsi MPH YCIOBUU OIIATHI UCIIOJHUTENO0 (PAKTMYECKH MOHECEHHBIX UM PacXO[0B,
CBSI3aHHBIX C UCIIOJTHEHUEM 00513aTEIbCTB 110 JAHHOMY JO0TOBODY.

Cratbs 33. CMeTa Ha BBIIOJHEHUE paOOThI (OKa3aHUE YCIYTH)

1. Ha BpimonHeHue paboThl (OKa3zaHUE YCIyru), IPEIyCMOTPEHHON JOTOBOPOM O BBIIOJIHEHUU
paboThl (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJICHA TBEP/iasl WK MPUOIU3UTEIbHAS CMETa.

CocraBieHne Takoi CMETHI TT0 TPEOOBAHUIO TIOTPEOUTEINSI WITH UCTIOTHUTEINS 0053aTEIBHO.

2. Hcnonnutens HE BOpaBe TpeOOBaTh yBEIWYEHHUS TBEPAOHW CMETHI, a MOTPEOUTENh - e
YMEHBILIEHUS, B TOM YHCJIE B CIy4yae, KOrja B MOMEHT 3aKJIIOUEHHS JOrOBOPA UCKIII0Yaiach BO3MOKHOCTb
PEyCMOTPETh MOJIHBIM 00BEM MOAJIEKAIIUX BBHITOTHEHUIO Pa0OT (OKa3aHUIO YCIYT) WIH HEOOXOJUMBIX
JUISL 3TOTO PacXo0B.

Hcnonuutens uMeeT NpaBo TpeOOBaTh YBENWYEHHS] TBEPIAOW CMEThl MPHU CYHIECTBEHHOM
BO3pacTaHUM CTOMMOCTH MAaTepHUajoB U OOOpYHOBaHUS, MPEJOCTABISEMBIX HCIIOIHUTEIEM, a TaKXKe
OKa3bIBaEMBIX €My TPETHHUMHM JIMIIAMH YCIYT, KOTOpPO€ Helb3s ObLIO MPEeAYCMOTPETh HPU 3aKIIOYEHUU
noroopa. Ilpu oTkaze moTpeduTeNnss BBINOJIHUTH 3TO TPeOOBAaHUE HCIIOIHUTEIL BIPABE PACTOPTHYTH
JIOTOBOP B CYA€OHOM THOPSIZIKE.

3. Ecam BoO3HHMKIIa HEOOXOAMMOCTb BBIIOJHEHHUS JONOJHUTEIBHBIX paboT (oKa3aHus
JIOTIOJTHUTENBHBIX YCIYT) U M0 3TOW NPUYMHE CYIIECTBEHHOTO INPEBBINICHUs MPUOIU3UTENBHON CMETHI,
WCIIOJTHUTEINIb 00513aH CBOCBPEMEHHO MPENyNnpenuTb 00 »ToM morpeduTtens. Ecnu moTpedurtens He man
coryiacie Ha IpeBbIlIeHHE MPUOTU3UTENLHON CMETHI, OH BIPaBE OTKA3aThCsl OT MCIIOJHEHMS J0ToBopa. B
3TOM CJIy4ae UCIOJHUTENb MOXET TpeOoBaTh OT MOTPEeOUTENs YIJIaThl LEHBl 32 BBINOJIHEHHYIO padoTy
(OKa3aHHYIO yCIYTy).

HcnionauTenb, CBOEBPEMEHHO HE MPETYNPETUBIINN TOTPEOUTENST 0 HEOOXOAMMOCTH TTPEBBIMICHUS
NpUOJIM3UTENIBHOW CMEThI, 00s3aH MCIIOJHUTDH JIOTOBOP, COXpaHss MpaBO Ha oIjary paboTel (YCIyrd) B
npejenax npuOIU3UTENIbHON CMETHI.

Cratbs 34. BeinonHenue paboTsl U3 MaTeprasia UCTIOTHUTENS

1. UcnionHuTens 0053aH BBIOIHUTH PabOTYy, ONPENIEICHHYI0 JOTOBOPOM O BBIITOJHEHUU PAOOTHI,
U3 CBOETO MaTepHalla U CBOMMHU CPEJICTBAMU, €CIIM MHOE HE MPEIYCMOTPEHO TOTOBOPOM.

WcnonHuTenp, NpeAOCTaBUBLIMM MaTepual Jjs BBIIOJHEHHS pabOThl, OTBEYaeT 3a €ro
HEHa/JIeXKalllee KauecTBO IO MpaBuUiaM 00 OTBETCTBEHHOCTH IMpOJaBlia 3a TOBapbl HEHAJIEKaIIEero
KauyecTBa.

2. Matepuan UCIIOJIHUTEINS OIUIaYMBAETCs MOTPEOUTENEM MPHU 3aKIIFOUEHUH YKAa3aHHOTO JI0TOBOpa
MOJTHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUH PaOOThI C YCIOBUEM OKOHUYATEIBLHOTO
pacdera MpH MOJYyYEHUU MOTPEOUTENEM BBHINOIHEHHON HCIOJHUTENIEM pabOThl, €ClIM MHOW TMOPSIOK
pacueToB 3a MaTeprall UCIIOJHUTEINS HE IIPEYCMOTPEH COIIAIIEHUEM CTOPOH.

3. B ciygasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMOJHEHWH PabOThI, MaTepHal MOXKET OBITH
OpPEJOCTaBlIeH  HUCIOJHUTENEeM moTpeOutento B KpeauT. llociemyroniee  HM3MEHEHHE — IICHBI
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IPeI0CTaBJIEHHOTO B KPEUT MaTepualla UCIIOIHUTENS HE BIeUeT 3a co00i nepepacyera.
4. Matepuasl UCHOJHUTENSI U HEOOXOAUMBIE AJISi BBINOJIHEHUS PadOThl TEXHUUYECKUE CPE/ICTBA,
MHCTPYMEHTHI U IIPOYee JIOCTABISIIOTCS K MECTY BBIITOJHEHHUS Pa0OT UCTIOIHUTENIEM.

Cratbs 35. BeimonaeHne paboTel U3 MaTeprana (C BEIIbi) MOTPeOUTENs

1. Ecniu paGoTa BBIMOJIHSAETCS TMOJHOCTHIO MM YaCTUYHO M3 MaTepuania (C BElIbl0) MOTpeOuTeNs,
UCTIOJIHUTEIb OTBEYAET 32 COXPAHHOCTh ITOr0 Marepuaia (Bemly) U MpaBUIbHOE €ro HCIOJIb30BaHHE.

Hcnonuutens 00s3aH:

OpeaynpeuTh TOTPEOUTENs] O HENPUTOJHOCTH WIM HeT00pOKadeCTBEHHOCTH MEPEIaHHOTO
noTpeduTeneM MaTepraa (Bemm);

IPEJCTaBUTh OTYET 00 M3PACX0I0OBAHUU MaTepHaja U BO3BPATUTh €r0 OCTATOK.

B ciyyae momHOW WM YacTUYHOM YTparThl (MOBPEXKICHHS) MaTepuana (BELU), MPUHATOTO OT
NOTpEeOUTENS, UCHOJIHUTENb O053aH B TPEXIHEBHBIH CPOK 3aMEHHUTh €ro OJHOPOJHBIM MaTepHUaIOM
(BeIIbI0) aHAJOTMYHOTO KAauecTBa U MO JKENAHUIO MOTPEeOUTENss M3TOTOBUTH M3JAETUE U3 OAHOPOTHOTO
MaTepuaia (BelM) B pa3yMHbIH CPOK, a MPU OTCYTCTBUU OJHOPOJHOTO MaTepualia (BEIy) aHAJIOIMYHOTO
KayecTBa - BO3MECTHUTh MOTPEOUTENIO JBYKPATHYIO LIEHY YTPAaueHHOTo (MOBPEXKACHHOI0) MaTepuania
(BemIn), a TAaKXKe Pacxo/Ibl, IOHECEHHBIE TIOTPEOUTEIEM.

2. llena yTpadyeHHOTO (MOBPEKICHHOrO) MaTepuaia (BELIM) OINPEAENseTcs, UCXOIsS M3 ILIECHBI
Mmarepuaia (BEUH), CYIIEeCTBOBABIIEH B TOM MecTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOKHO OBLIO
OBITH YJOBJIETBOPEHO HCIIOJIHUTENIEM B JIeHb JOOPOBOJILHOTO YAOBIETBOPEHHUSI TAKOTO TPeOOBAaHUS WUIU B
JIeHb BBIHECEHHS Cy/IeOHOTO pelieHus, eciau TpeOboBaHue MOTpeOuTeNst JOOPOBOJIIBHO YAOBIETBOPEHO HE
ObLII0.

Llena maTepuana (Bemu), mepe1aBacMoro UCIIOIHUTEITI0, OMPEIEIISETCS B JOTOBOPE O BHIITOJIHEHUH
paboThI WIIM B UHOM JIOKyMEHTE (KBUTAHIIWH, 3aKa3€), MOATBEPKIAIOIIEM €ro 3aKII0UeHuE.

3. Ucnonnurens ocBOOOXIAETCS OT OTBETCTBEHHOCTH 3a TOJHYI) WJIM YacTUYHYIO YTpaTy
(moBpexieHne) Marepuana (BeL), MPUHITOTO UM OT MOTPEOUTENs, €ClIU MOTPEOUTENb MPEeaYNPEXICH
UCIIOJTHUTENIEM 00 0COOBIX CBOMCTBaX mMaTepuasa (BEIlr), KOTOPhIE MOTYT MOBJIEYh 3a COOON €ro MOIHYIO
WIM YaCTMYHYIO yTpary (HIOBpexIeHue) Ju00 eclii yKa3aHHble CBOMCTBa MaTepuaia (BEIIM) HE MOIJIH
OBITH OOHAPY)KEHBI TTPH HAIJISKAIIEH PUEMKE HCTIOTHUTEIIEM 3TOT0 MaTepraia (Bemn).

Crarbs 36. OO0s3aHHOCTH HCHOJHUTENS WH(OPMUPOBATH MOTpeOUTENss 00 OOCTOSITENLCTBAX,
KOTOPbIE MOTYT MOBJIMATH Ha KAauyeCTBO BBHIMOJHAEMOW pabOThl (OKa3bIBAEMOM YCIIyTH)
WJIY TIOBJIEYB 32 COOOI HEBO3MOKHOCTh €€ 3aBEPILICHUS B CPOK

VcnionuuTens 00s13aH CBOEBPEMEHHO HMH(OPMUpPOBaTh MOTPEOUTENST O TOM, YTO COONIO/IEHHE
yKa3aHUU MOTpeOuTeNs U HUHbIE 00CTOSITENBCTBA, 3aBUCSIINE OT MOTPEOUTENS], MOT'YT CHU3UTh KauecTBO
BBINOJIHSAEMON paboThl (OKa3bIBAEMOI YCIIyTH) WUIIH MOBJIEYb 32 COOON HEBO3MOXHOCTH €€ 3aBEepIICHUs B
CPOK.

Ecnmu norpebutens, HECMOTpsi Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HMH()OPMUPOBaHHE
UCIIOJTHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HEMPUTOJHBIM MM HEAOOpOKaYeCTBEHHBIN MaTepuai, He
U3MEHHUT YyKa3aHUM O crocoOe BBHIMOJIHEHUS paboThl (OKa3aHUs YCIYrH) JIMOO HE YCTPAaHUT HHBIX
00CTOSITENILCTB, KOTOpPbIE MOTYT CHU3UTh KAde€CTBO BBIMOJHSIEMON paboOThl (OKa3bIBAEMOM YCIyTH),
UCIIOJIHUTEIb BIPABE OTKA3aThCsl OT MCIIOJIHEHHs JOrOBOpa O BBHIMOJIHEHUH padoThl (OKa3aHUU YCIIyTH) U
noTpeboBaTh MOJHOTO BO3MEIEHUS YOBITKOB.

Cratbs 37. [lopsaok 1 ¢opMbl OIIaTHl BRIOJIHEHHON paboThl (OKa3aHHOM yCIIyTH)

[TorpeOutens 00s3aH OMJIATUTH OKa3aHHBIE €My YCIYTH B TMOpSAKE U B CPOKH, KOTOpHIE
YCTaQHOBJICHBI IOTOBOPOM C UCIIOJTHHUTEIIEM.

[TorpeGuTens 0053aH OMIATUTH BHITOJHEHHYIO UCIIOJIHUTENIEM B IOJHOM 00beMe padoTy mocie ee
npussTUs norpedurenem. C cornacusi notpedurenst padota MOXKeT ObITh OIJIaYeHA UM MPU 3aKJIIOUEHUN
JIOTOBOpA B IOJIHOM Pa3MepPe WX ITyTEM BbIaUU aBaHCa.

01.10.2019 Cucrema 'APAHT 24/30


http://mobileonline.garant.ru/document/redirect/12145885/10

Al

3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3amute npas notpeduteneii” (¢ M3MEHEHUSIMH U JIOTIOJTHEHUSMH )

Omuara oka3aHHBIX YCIYT (BBIIOJIHEHHBIX pa0OT) MPOM3BOAUTCS MOCPEICTBOM HAIMYHBIX WU
Oe3HAIMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHO/IaTelbcTBOM Poccuiickoit denepanuu.

[Tpu wcroNb30BaHUK HATUYHON (POPMBI pACUETOB OIUIaTa TOBApOB (paboT, yCIyr) moTpeduTeieM
MPOU3BOJUTCS B COOTBETCTBUU C YKa3aHHEM IIpoJaBlia (MCIIOJIHUTENS) MYyTeM BHECEHUS HAIUYHBIX
JICHEXKHBIX CPEACTB NMPOJABIy (MCIOJIHUTENIO), MO0 B KPEAMTHYIO OPraHU3aIHIO, JIMOO IJIATEKHOMY
areHTy, OCYIIECTBISIONIEMY AESITEIbHOCTh IO MpUeMy IulaTexell (Gusndeckux Jui, JM00 0aHKOBCKOMY
IUIATEKHOMY — areHty  (cy0areHTy), OCYLIECTBIISIOIIEMY  JEATEIbHOCTb B  COOTBETCTBUM  C
3aKOHO/ATeILCTBOM O OaHKaxX M OaHKOBCKOW AESITEbHOCTH, €CJIM MHOE HE YCTaHOBJICHO (eaepaibHbIMU
3aKOHaMU WJIM WHBIMA HOPMAaTUBHBIMH IIPaBOBbIMH akTaMu Poccuiickont ®enepauuu. Ilpu sTtom
00s13aTeIbCTBa MOTPEOUTENS TEepea NPOJABIOM (HMCIIOTHUTEIEM) MO OIUlaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECEHMsI HAJIMYHBIX
JEHEKHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOIHUTENIO), TUO0 B KPEIUTHYIO OpraHU3aluio, 100
IUIATE)KHOMY areHTy, OCYIIECTBIIAIONIEMY JAEATEIbHOCTh MO MpUEMY IUIaTeKed (PU3MYecKuX JHIl, MO0
0aHKOBCKOMY IUIATE&KHOMY areHry (CyOareHTy), OCYHIECTBIISIIOIIEMY JEATEIbHOCTh B COOTBETCTBUU C
3aKOHOJIATEITLCTBOM O OaHKaX M OAHKOBCKOH JESTEITHLHOCTH.

Crarbs 38. YrpaTuna cuiy.

Crartbs 39. PerynupoBanue oka3aHus OTJEIbHBIX BUJIOB YCIYT

[TocnencTBust HapymICHHUs YCIOBUI JOTOBOPOB 00 OKa3aHWUU OTJENIBHBIX BUIOB YCIIYT, €CIIA TaKHe
JIOTOBOPBI 10 CBOEMY XapakTepy He MOANaAaoT IoJ ACHCTBUE HACTOSIIEH IJIaBbl, OINpPEACIISIOTCS
3aKOHOM.

Crarbsa 39.1. IIpaBuia okazaHus OTAENIBbHBIX BUIOB YCIIYT, BBIIIOJIHEHUS OTAEJIBHBIX BHI0B padoT
oTpeOuTeIIM
[IpaBuna okazaHus OTIEIbHBIX BUIOB YCIYT, BBIIIOJHEHHUS OTACIBHBIX BUJIOB PaOOT MOTPEeOUTEISIM
ycranaBnuBarorces [IpasurensctBoM Poceniickoit denepanuu.

I'naBa IV. 'ocynapcTrBenHasi M o011ecTBeHHAasi 3aIIMTA IPAaB NoTpeduTe el

Cratbs 40. OenepanbHblil rocy1apCTBEHHBIN HA/A30p B 00JIACTH 3alIUTHI IIPaB MOTpeOUTENeH

1. ®enepanbHBIi TOCYJApCTBEHHBIM Hax30p B OOJACTH 3aIlIUMTHl IpaB MOTpeOHTEneH
OCYIIECTBIISIETCS YIIOJIHOMOUYEHHBIM (De/iepaibHbIM OpraHOM HCIHOJHUTENbHON BIIacTH (Janee - opraH
roCyJapCTBEHHOT'O HaJ30pa) B ropsijike, ycraHoBieHHOM [IpaBurensctBoMm Poccuiickoit denepanyu.

2. ®enepanbHBIN TOCYIapPCTBEHHBIM HAA30p B OOJACTH 3aIUTHI MPaB MOTpeOUTENEH BKIIOUYAET B
ceost:

1) opraHuzanuio W TMPOBEJICHUE IPOBEPOK COOIIOJECHUS H3TOTOBUTEISAMHU (UCIIOJHUTEIISIMH,
IpoJaBlaMH, YIOJHOMOYEHHBIMH OPraHU3alUsMU WU YINOJHOMOYEHHBIMM  HMHAWBHYaJIbHBIMH
OpeIpUHUMATEISIMI, HMMIOPTEpaMu, BiaJelbllaMl  arperaropoB) TpeOOBAHMN, YCTAaHOBJIEHHBIX
MEXIyHapOAHbIMU JoroBopamu Poccuiickoit @enepannu, HACTOAMMM 3aKOHOM, APYTUMHU (eeparbHbIMU
3aKOHAaMH W HWHBIMH HOPMAaTHBHBIMU IIPaBOBBIMH akTamMH Poccuiickon Penepannu, peryaupyromuMu
OTHOILIEHHS B 00JIaCTH 3aIIUTHI MpaB MOTpeduTenelt (nanee - obs3aTebHble TpeOOBaHUA), PEANUCAHUN
JOJKHOCTHBIX JIMI] OpraHa rOCyJapCTBEHHOTO HAA30Da;

2) opraHM3anuio U MPOBEJCHHE NMPOBEPOK COOTBETCTBHS TOBApOB (paboT, yciyr) o0s3aTeNbHbIM
TpeOoBaHUSAM, OOECHEeUMBaIOMIUM O€30MacHOCTh TOBapoB (paboT, yciyr) Juis SKU3HH M 370pPOBbS
noTpeOuTeneil, OKpyXaromeld cpeasl, NOpeaynpexaeHue IelcTBUM, BBOIAIIMX MNOTpeOuTeNnei B
3a0yX/AeHue, U MpeAoTBpallleHue MpUYMHEHHs] Bpela HWMYILECTBY MOTpeOuTeNel, yCTaHOBJIEHHBIM B
COOTBETCTBUM C MEXIAYHapoIHBIMU JnoroBopamu Poccuiickoit denepanyu, ¢enepaibHbIMH 3aKOHAMH U
WHBIMU HOPMAaTHBHBIMM ITPABOBBIMU akTamMu Poccuiickoit @enepanny;

3) npuMeHEHHE B INOPSJIKE, YCTAHOBIECHHOM 3aKOHOAAaTeNnbcTBOM Poccuiickoit ®enepanuu, mep
IpeceyeHus] HapylIeHU 00s3aTeNIbHBIX TPeOOBaHUM, BbI1ady MPEANHUCaHUi O MPEeKpALeHUN HapyIIeHUH
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npaB MOTpeOUTeNeld, O TMpeKpalleHUd HapyIIeHUH o0s3aTelnbHBIX TpeOoBaHUM, 00 ycTpaHCHHH
BBISIBJICHHBIX ~HApyIIEHUN o00s3aTeNbHBIX TpeOOBaHMM, TMpHUBJICUYEHUE K OTBETCTBEHHOCTH JIMII,
COBEPUIMBIINX TaKUE HAPYLIEHUS;

4) cucreMaTH4ecKoe HaOJIO/IGHHE 3a KCIOJIHEHHEM O00s3aTeNIbHbIX TpeOOBaHUM, aHau3 U
NPOTHO3UPOBAHUE  COCTOSIHMSL ~ HMCIIOJIHEHHMST — OO0s3aTENbHBIX  TpeOOBAaHMM TPU  OCYIIECTBICHUHU
U3TOTOBUTENSAMHU  (MCHOJIHUTENSIMH,  NPOJABLIAMH,  YINOJHOMOYEHHBIMH  OpPTraHU3alUSIMH  WIH
YIOJHOMOYEHHBIMM  WHAMBUAYAJbHBIMM  IPEIIPUHUMATEISIMM,  UMIOPTEpaMH,  BiaAeiabLaMu
arperatopoB) CBOeH AesITeIbHOCTH;

5) cratuctuyeckoe HaOmroneHUE B 00MacTH OOECTIEYeHHUs 3aUIUTHI MpaB MOTpeOUTENel, y4eT U
aHaJIM3 CIIy4aeB MPUYMHEHHsS] Bpela >KU3HU U 3I0POBbI0 MOTpeOUTeNel, OKpyXKarollel cpeae Hu
UMYIIECTBY MOTPEOUTENICH, CBA3aHHOTO C MPUOOPETCHUEM U HCIIOJIb30BAaHUEM TOBAapOB (padoT, ycuyr) ¢
HEJ0CTaTKaMH, OMacHBIX ToBapoB (paboT, ychayr) mauMbO ¢ TpeaoCTaBlIEHUEM MOTPeOUTENsIM
HECBOEBPEMEHHOMW, HEMOJHON, HEAOCTOBEPHOH M BBOIAIIEH B 3a0myxaeHune MHGOPMAIMH O TOBapax
(paborax, ycnyrax);

6) eKeroJHOe MPOBEACHNE aHAIHM3a U OLEHKH YPPEKTUBHOCTH (heepalbHOTO TOCyJapCTBEHHOTO
HA/30pa B 00JIACTH 3alIUTHI IIPaB MOTPEOUTENEH;

7) €XerogHyro IOJArOTOBKY Ha OCHOBAaHUHU pE3YJIbTaTOB JEATEIbHOCTH, IPEAYCMOTPEHHON
nojAnyHkTamu | - 6 HacTOSILEro MyHKTa, TOCYAapCTBEHHBIX JIOKJIA/IOB O 3alllUTe MpaB MOTpeOuTeneit B
Poccniickoit ®denepanuu B nopsijike, ycranopiaeHHoM lIpaButensctBom Poccuiickoi @enepannu.

3. K oTHouIeHusIM, CBSI3aHHBIM C OCYIIECTBIEHUEM (heepaTbHOr0 TOCyIapCTBEHHOIO Ha/l30pa B
o0acTH 3amMTHl TMpaB MOTpeOuTeNneil, opraHu3amyeil W MPOBEIACHHWEM IPOBEPOK HW3TOTOBUTENECH
(MucmonHUTENeH, MPOJIABLOB, YIIOJIHOMOUYEHHBIX OpPraHU3aIMil WM YIIOJTHOMOYEHHBIX WHIUBUAYATbHBIX
IpeaIpUHUMAaTEIe, UMIOPTEPOB, BIAAEIbLEB arperaTopoB), MPUMEHSIOTCS NOJ0KeHUss DeepaibHOro
3akoHa oT 26 mekabps 2008 roga N 294-@3 "O 3ammre npaB IOPUAMYECKUX JIUL U WHIUBUAYAIbHBIX
IpeIIpUHUMATENIEH MPU OCYLIECTBIEHUU TOCYJApCTBEHHOTO KOHTPOJS (HAaA30pa) M MYHMIMIIAJIBHOTO
KOHTpOJIs".

3.1. IIpu ocymectBiennn ¢GeaepaibHOTO TOCYAapCTBEHHOTO Haa30pa B OOJACTH 3alllMTHl TIPaB
noTpeOUTeNel OpraHoM TOCYAAPCTBEHHOTO HA/A30pa MPOBOIATCA KOHTPOJIbHBIE 3aKyNKH B TOPSJIKE,
ycraHoBieHHOM DejnepanbHeiM  3akoHOM 0T 26 nekaOps 2008 roma N 294-®3 "O 3ammre mnpas
IOPUAMYECKHAX JIMI W WHIMBHUIYaJIbHBIX IPEANPUHUMATENEH IMPH OCYLIECTBIEHUU TOCYAAPCTBEHHOTO
KOHTpOJISI (HaA30pa) U MyHUIIUIIAJIbHOTO KOHTPOJIS'".

KonrponbHas 3akynka ToBapoB (paboT, yciayr) MokeT ObITb MpOBEAE€HA OpPraHoM
rocy/1apCTBEHHOIO HaJ30pa HE3aMeJIUTENbHO C OJJHOBPEMEHHBIM U3BEIIEHUEM OpraHa MPOKYpaTyphl.

4. JIOJDKHOCTHBIE JIMIJAa OpraHa TOCYAAapCTBEHHOIO HaA30pa B IMOPAJKE, YCTaHOBJIEHHOM
3aKoHOJ1aTesbecTBOM Poccniickoit denepanyiu, UMEIOT PaBo:

1) 3anpamuBaTh U MMOJyyaTh HA OCHOBAHWU MOTHBHPOBAHHBIX NMMCHbMEHHBIX 3allpOCOB OT OPraHOB
rOCy/IapCTBEHHOW BJACTH, OPraHOB MECTHOIO CaMOyIpaBlieHus, OOIIECTBEHHBIX OpraHU3alUM,
W3rOTOBUTENEH (MCIOJHUTENEH, NPOAABIOB, YIOJHOMOYEHHBIX OPraHHU3allMid MM YIIOJHOMOYEHHBIX
UHAMBUAYAJIbHBIX MpeINpUHUMATENe, HMIOPTEPOB, BIAJENbLEB arperaropoB) HHPOpPMAIUIO H
JIOKYMEHTBI 10 BOIIPOCAM 3alIUTHI IIPaB MOTpeOUTENeH;

2) OecHpemnsaTCTBEHHO IO MPEIbSBICHUU CIYKEOHOro YAOCTOBEpEHUS U KONWUU TpHUKa3za
(pacmiopsbKeHHsI) PYKOBOJMTENS (3aMECTHTENs] PYKOBOAMTEINS) OpraHa TrOCyAapCTBEHHOTO HaaA30pa o
Ha3HAYeHUHM MPOBEPKU IOCEIIaTh TEPPUTOPHIO, 3/1aHHUs, MOMEIIEHUS U COOPY>KEHHS, HCIOJIb3yeMble
U3rOTOBUTENEM (MCIOJHUTENEM, MPOAABIIOM, YIOJIHOMOYEHHOW OpraHu3alyed WM YIMOJIHOMOYEHHBIM
WMHAUBUAYAJIbHBIM TMpEANPUHUMATENEM, UMIOPTEPOM, BIIAJENbLIEM arperaropa) MpH OCYLIECTBICHUU
CBOEH EATENBHOCTH, B LIEJSIX TPOBEAEHUS MEPOIPUATUI IO KOHTPOJIIO;

3) mpoBomuTh OTOOpP TPOO W OOpa3loB TOBApOB, MPEAHA3HAYEHHBIX IS peaTu3alufl |
peaan3yeMbIX MOTPEeOUTENSIM, JJIsl POBECHHSI X UCCIIEA0OBAHUM, UCTIBITAHU;

4) BbIAABaTh MU3TOTOBUTENSAM (MCIIOIHUTENSAM, MPOJIaBLIaM, YIIOJIHOMOUYEHHBIM OpPraHU3alusIM WIH
YIOJIHOMOYEHHBIM HWHIWBUIYAIbHBIM MPEANPUHUMATENSIM, HUMIIOPTEPAM, BIAJENbIaM arperaTopon)
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OpEeIIUCaHusl O INPEKpalleHUWM HapylleHUHd IpaB MNOTpeOuTeNeil, O MpeKpalleHuu HapyUIeHUH
00s13aTeNIbHBIX TpeOOBaHMUM, 00 yCTpaHEHHM BBIABICHHBIX HapylIeHMH 00s3aTelbHbIX TpeOoBaHUi, O
NPOBEICHUN MEPONPHUATHI MO0 00ECHeueHHI0 MPEeJOTBPALCHHS Bpela JKU3HHU, 370POBbI0 M UMYIIECTBY
noTpeOuTeNeH, OKpyKarolen cpese;

5) coCcTaBiATh MPOTOKOJBI 00 aIMHUHHCTPATUBHBIX NMPABOHAPYIICHUSIX B OOJIACTH 3aIUTHI IpaB
norpebuTenei, paccMaTpuBaTh JAeia 00 YKa3aHHBIX aJIMUHUCTPATUBHBIX PABOHAPYLIEHUAX U IPUHUMATh
MEPBI 110 IPETOTBPALICHUIO TAKUX HAPYIIEHU;

6) HampaBiIATh B YIOJHOMOYEHHBIE OpraHbl MaTepuajbl, CBS3aHHbIE C HapYIICHUSIMU
00s13aTeNIbHBIX TPeOOBAHUHM, Ul PEIICHUS BOIPOCOB O BO3OYKICHMM YTOJOBHBIX JIeJ MO MpPU3HAKAM
MPECTYIUJICHU;

7) obOpamaTbcst B CyA C 3asBICHUSMH B 3aIIUTy NpaB MOTpeOUTENel M 3aKOHHBIX HWHTEPECOB
OTJENIBbHBIX NOTpeOuTenel (rpynnsl NOoTpeOUTENe, HeONpeIeIeHHOro Kpyra noTpedureeit), a Takxke ¢
3asBJICHUSAMU O JIMKBUJALMM M3TOTOBUTENS (MCIOJHUTENS, IIPOJAaBLA, YIOJIHOMOUYEHHOW OpraHu3alu,
UMIIOpTEpa, BiIaJeNbla arperaropa) MO0 O MPEKPaLIeHUH JAEATeNbHOCTH HWHIUBUAYAJIBbHOTO
npeanpuHuMaress (yrnoJHOMOYEHHOTO MHJAMBUIYaJIbHOTO IpEeANpUHUMATENS) 3a HEOJHOKpaTHoe (/Ba
pas3a unu Oojiee B TEYEHUE OJHOI0 KaJEHAAPHOIO roja) Wiu rpydoe (MoBiIeKIIee cMepTh WM MacCOBbIE
3a00JIeBaHUS, OTPABJICHHUS JIFOJICH ) HAPYIIICHHUE MTPaB TOTPEOUTEIICH.

5. OpraH rocyJapcTBEHHOIO HaJ30pa MOXET ObITh NPHUBIICYEH CYIAOM K y4acTHIO B jeiie Jubo
BIIpaBe BCTYIATh B JIEJIO 110 CBOEH MHULMATUBE WIH 110 UHUIMATUBE JIL, YIaCTBYIOIIUX B AeJe, A Jauu
3aKJIIOYEHHUs MO0 Jiedy B ILelndX 3alluThl IpaB HoTpeduTenel B HOpsaKe, YCTaHOBICHHOM
3aKoHoAarenbecTBOM Pocculickoit denepanuu.

5.1. Ilpeanucanue, BeIJaHHOE NP OCYIIECTBIEHUH IOCYIapCTBEHHOIO HA/130pa B 00JIACTH 3aLUThI
1paB MOTpeOHTENeH, MOKET OBITh 00XKATIOBAHO B apOUTPAKHBIN CyJl B TEUEHHE TPEX MECALEB CO THS €ro
BblJaud. B cinywyae npuHATHS 3asBieHUs 00 O0O0XaJOBaHWM 3TOrO0 MNPEINHCAHUS K IPOU3BOACTBY
apOUTPaKHOTO CyJa UCIOJHEHUE ITOr0 MPEANUCAaHNs IPUOCTAHABINUBACTCS A0 JHS BCTYIUICHUS PELICHUS
apOUTPa)KHOTO Cy/Ja B 3aKOHHYIO CHITY.

6. Opran rocyaapcTBEHHOIO0 HaJ30pa BIPaBe JaBaTh Pa3zbsCHEHUS 10 BONPOCAM NPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX NIPaBOBBIX akTOB Poccuiickoil Penepanuu, peryaupyroniX OTHOLEHUS B
00JacTy 3alUThI ITpaB MOTPEeOUTENEH.

7. TocynapcTBeHHBIH HaJI30p 3a COOTBETCTBUEM TOBApoB TpeOOBaHUSAM O€30MaCHOCTH,
YCTAaHOBJEHHBIM  TEXHUYECKMMHU  DPErJIAMEHTaMH, OCYIIECTBISIETCS  TaKKe  YIOJIHOMOYEHHBIMHU
(benepanbHBIMU OpraHaMH HCIIOJIHUTEIBHON BIACTU B COOTBETCTBHM C 3aKOHOJATeIbCTBOM Poccuilckoit
®denepanyivi 0 TEXHUYECKOM PETYJIUPOBAHUU.

8. OpraH rocyapCTBEHHOI0 HaJ[30pa COBMECTHO C YIOJHOMOUYEHHBIMH (eiepalbHbIMU OpraHaMHu
VCIIOJTHUTENIbHOM BJAacTH, YKa3aHHBIMM B ITYHKTE 7 HACTOSAIIEH CTaTbH, OCYLIECTBISET (POPMUPOBAHUE U
BEJICHUE OTKPBITOIO M OOLIEOCTYIIHOTO T'OCYJAapCTBEHHOrO HH(OPMAIMOHHOIO pecypca B 00JacTu
3alllUThl TpaB MoTpeduTeneil, kayecTBa U Oe€30MacHOCTH TOBapoB (padoT, yciayr) B IOpsJIKe,
ycranosiieHHOM IIpaBurensctBom Poccniickoint denepanuu.

9. OpraH rocyaapcTBEHHOT0 Ha/i30pa yTBEPK/1aeT METOINYECKUE PEKOMEHJAI[UH TI0 pa3paboTke 1
peanu3aly periOHAIBHBIX U MyHUITUIATBHBIX TPOrPaMM IO 3aIUTE MpaB NOTpeOUTENEH.

Crarbsi  41. OOS3aHHOCTb W3TOTOBHUTENS  (MCIIONHUTENS, NPOJABLA, YIOJIHOMOYEHHOU
OpraHMu3aly WM YIIOJTHOMOYEHHOTO MHIUBUIYaIbHOTO MPEIIPUHUMATENS, UMIIOPTEPA,
BJaJIeNIblla arperaropa) Mo MpeOoCTaBIEHUIO WH(GOpPMAIMU OpPraHy TOCYIapCTBEHHOTO

Ha/30pa
N3roroButens (MCIOTHUTENb, MPO/ABEL, YIIOJIHOMOYEHHAs OpraHMU3alys WU YIIOJIHOMOYEHHBIN
WHAVBUAYAJIbHBI TpeanpUHUMATedb, HMIOPTEp, BIajeJel] arperaropa) Mo TpeOOBaHHIO oOpraHa
rOCyJapCTBEHHOTO HA/30pa, €ro JAODKHOCTHBIX JIMI 00s3aH MPEJOCTaBUTh B YCTAHOBJICHHBIH MMHU CPOK
JIOCTOBEPHBIE CBEACHUS, JOKYMEHTalMI0, OObACHEHUS B NMHUCbMEHHOW M (WiIM) YCTHOM (opMe U HHYIO
UHpOpMaLMIO, HEOOXOAMMYIO Uil OCYIIECTBICHHUS OpraHoM TOCyJapCTBEHHOTO Haj30opa U €ro
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JIOJ>KHOCTHBIMU JIML@MH [OJITHOMOYHMI, YCTAHOBIICHHBIX 3aKOHO1aTelibcTBOM Poccuiickoit denepanum.

Crarbs 42. YrpaTunia cuiy.

Crarbsa 42.1. [lonHOMOYMS BBICHIMX MCIOJHUTEIBHBIX OPraHOB TIOCYJAapCTBEHHON BIACTH

cyobekToB Poccuiickoit deneparyu B 001aCTH 3aIIUTHI IPAaB NOTPEOUTETCH

1. Beicmuii WCIONHHUTENBHBIA OpraH TOCYIapCTBEHHOW BJIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit ®denepanuil OCYIIECTBISIET MEPONPUATHS IO peaTu3alii, OOCCIICUCHHIO M 3alUTe IPaB
notpedureneil u B rpeeaax CBOMX MOJTHOMOYHM MIPUHUMAET ONPEIEICHHbIE MEPHI.

2. B mensix cofeiicTBuUs 3amuTe MpaB NOTPEeOUTEIe OpraHbl UCTIONHUTEIFHON BIACTH CyOBEKTOB
Poccuiickoii ®enepannu pa3padbaTbiBalOT perHoHalIbHbIE MPOTrpaMMBbl 10 3alllMTE MpaB MOTpeOuTeNel u
OKa3bIBAIOT COACWCTBHE OpraHaM MECTHOI'O CaMOYIPaBICHHS W OOIIECTBEHHBIM OOBEIUHEHUSIM
notpedureneil (MX accoluanusM, COr03aM) B OCYIIECTBICHUH UMHU 3alIUThHI IIPaB MOTpeOUTENEH.

Crarba 42.2. Ilepenaua oCyUIECTBICHUsI IOJHOMOYMN OpraHa TOCYJIapCTBEHHOIO HaA30pa
OopraHaM HCIIOJIHUTEIbHOM Bi1acTu cyobekToB Poccuiickoit denepannu

[TorHoMOuYMsT opraHa TroOCYAapCTBEHHOTO Haa30pa MO0  OCYIIECTBICHHIO  (eAepaibHOro
roCyJapCTBEHHOTO Haa30pa B OOJACTH 3allUThl TpaB IOTpeOHUTENed MOTYT IepeaaBaTbCs IS
OCYIIECTBIICHUS ~ OpraHaM  HWCIIOJIHUTENbHOM  Biactu  cyObekToB  Poccuiickoit ~ denepanuu
nocraHosieHussmMu IIpaBurenscrBa Poccniickon denepanuu B NMOPsAKE, YCTAaHOBIEHHOM DejiepanbHbIM
3aK0HOM OT 6 OKTAOps 1999 roma N 184-®d3 "OO 0o0mMX NMPUHIMIIAX OpPraHU3AIMMH 3aKOHOJIATEIBHBIX
(mpeAcTaBUTENbHBIX) U HCIIOJHUTENbHBIX OPraHOB TOCYAApCTBEHHOM BiacTu cyObekToB Poccuiickoii
®denepanun".

Cratbs 42.3. [logava u paccMOTpeHHE 00paIlleHU moTpeduTenei

1. Obpamenune moTpedOUTENsT MOXKET OBITh HANpPaBICHO B MUCHMEHHOW (opme Ha OymMaKHOM
HOCHUTEJIE WIIM B JJIEKTPOHHOW (hopMe B OpraH rocylapCTBEHHOTO HaA30pa, WHBIC YIIOTHOMOYEHHBIE
dbenepabHbIe OpraHbl UCIIOJIHUTEIILHON BJIACTH, OpraH MCIOJHUTEIBHOM BiacTu cyObekTa Poccuiickoii
®eneparnyu TMO0 OpraH MECTHOTO CaMOYITPABIICHHUS.

2. OOpamenue moTpeOUTENsT MOXKET OBITh HAMpPaBJICHO 10 TMOYTe, C HCIOJIb30BAHUEM
nH(}OPMaIMOHHO-TEIEKOMMYHUKAITMOHHOM ceTu "MHTepHeT", B TOM uucie opUIMaNIbHOTO caiiTa opraHa
roCy/IapCTBEHHOI'O HAJ30pa, MHBIX YINOJHOMOYEHHBIX (pellepalbHbIX OPraHOB MCIIOJIHUTEIBHON BJIACTH,
OpraHa HCIOJHHUTEIbHOW BIacTH cyObekta Poccuiickoii ®@enepanuu aub0 oOpraHa MeCTHOTO
camoymnpasiieHus (B cyobekrax Poccuiickoit ®enepanun - ropoaax ¢eaepanbHOro 3HadeHUus: MOCKBe,
Cankt-IlerepOypre u CeBacTomone ¢ HCIONb30BAaHHEM O(UIIMATBPHOTO caiiTa OpraHa MECTHOTO
CaMOYTIpaBJIEHUS B ClIy4ae, €Cld 3TO MPETyCMOTPEHO 3aKOHaMH CyOBheKTOB Poccuiickoit deneparuu -
roponioB ¢enepanbHoro 3HaueHuss Mocksbl, Cankr-IlerepOypra u CeBacTomouns), €JIMHOTO MopTaa
TOCYJApPCTBEHHBIX W MYHHUIIUNAIBHBIX YCIYT JHUOO pErdoHaTIbHOTO TOpTajia TOCYAapCTBEHHBIX U
MYHHIIUITATBHBIX YCIIYT, & TAKKE MOXKET OBITh MIPUHSATO MPU JTMYHOM IPUEME 3aIBUTEISL.

3. B MHOroQyHKIIMOHATBHBIX IEHTPAX MPEAOCTABICHUS TOCYJAPCTBEHHBIX M MYHUIIMITAIBHBIX
YCIYT MOTYT OCYIIECTBISATHCS MPUEM OOpallleHHi MOTpeOuTeneil 1 KOHCYIbTUPOBAHKE MOTPEOUTENeH o
BOIIpOCaM  3allldThl WX TpaB Ha OCHOBAHWM COMJIAIIEHUH O  B3aUMOJEUCTBUU  MEXKIY
MHOTO(QYHKIIMOHATHHBIMU IEHTPAMU MPEIOCTABICHUSI TOCYAapCTBEHHBIX M MYHUIIMMANBHBIX YCIYT U
dbenepalTbHBIMA OpraHaMH HWCIIOJTHUTEIBHOW BJIACTH, OpraHAMU TOCYIAApCTBEHHBIX BHEOIOKETHBIX
GOHIOB, OpraHaMH TOCyAapCTBEHHOU BiacTu cyOnekToB Poccuiickoit deneparuu, opraHaMu MECTHOTO
caMOyIpaBJIEHUSI.

Crarbs 43. OTBETCTBEHHOCTh 3a HapylLIEHHE MpaB MOTpeOUTeNel, YCTaHOBICHHBIX 3aKOHAMU U
VHBIMM HOPMAaTUBHBIMH MPABOBBIMU akTaMu Poccuiickon @enepaunn

3a HapylmieHue MpaB MOTpeOUTENCH, YCTAHOBJICHHBIX 3aKOHAMU W HWHBIMH HOPMATHUBHBIMH

npaBoBbIMH akTaMu Poccuiickoii @eaepannu, nmpojasel (MCIOIHUTENb, U3TOTOBUTENb, YIOJIHOMOUYEHHAS

01.10.2019 Cucrema 'APAHT 28/30


http://mobileonline.garant.ru/document/redirect/12138155/130
http://mobileonline.garant.ru/document/redirect/12117177/263071
http://mobileonline.garant.ru/document/redirect/12117177/263071
http://mobileonline.garant.ru/document/redirect/990941/2770

Al

3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3amute npas notpeduteneii” (¢ M3MEHEHUSIMH U JIOTIOJTHEHUSMH )

OpraHM3alys WX YIOJHOMOYCHHBIH WHIWBHUIYaTbHBIA MPEINPHHUMATEIb, HWMIIOPTEP) HECET
aJIMUHHUCTPATUBHYIO, YTOJOBHYIO WJIM TPa)JIaHCKO-IIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHH C
3aKoHoarenbCcTBOM Pocculickoit denepanuu.

Cratbs 44. OcyiecTBICHHUE 3alIUTHI IIPaB NOTPEOUTENCH OpraHaMu MECTHOTO CaMOYITpaBJICHUS

B mensx 3amuThl mpaB moTpeOUTENeH Ha TEPPUTOPHUH MYHHUIMIIAIBHOTO OOPa30BaHUS OPraHb
MECTHOI'O CaMOYITpaBJICHUs BIIPaBE:

paccMaTpuBaTh OOpalleHuss MOTpeOUTeNei, KOHCYIbTUPOBATh MX IO BOIPOCAM 3aIlUTHI IPaB
noTpeOuTeNeH;

oOpaiartecs B Cy/Ibl B 3aIIUTY MPaB MOTpeOUTENeH (HeonpeaeneHHOTo Kpyra moTpeouTeneii);

pa3pabaTheiBaTh MyHHUIIMIAIbHBIE IPOTPAMMBI 110 3aLIUTE MIPaB MOTPEOUTEIEH.

[Tpu BBISIBIICHUH 110 OOpAIICHUIO TTOTPeOUTENs TOBapOB (paboT, YCIIyT) HEHAJUISKAIIETO KauecTBa,
a TaKKe OIMACHBIX IS KU3HU, 3J0POBbS, UMYIIECTBA MOTpeOUTENell M OKPYXKAIOUIeH Cpelbl OpraHsl
MECTHOTO  CaMOYIpPABJICHUS  HE3aMEUIMTEIIBHO  HW3BEHIAIOT 00 3TOM  QenepaiabHble  OpraHbl
HCIIOJTHUTENIbHOM BJIACTH, OCYLIECTBIIAIONINE KOHTPOJIb 32 KAUeCTBOM U 0€30MacHOCTHIO TOBApoOB (pabdoT,
yeuyr).

VYrparuna cuny ¢ 29 mapra 2019 r. - ®enepanbheliii 3akoH ot 18 mapra 2019 r. N 38-03

CraTtbs 45. [IpaBa 00IIECTBEHHBIX 00BETIMHEHUH MOTpeOUTENIeH (MX acCOIMAIUi, COI030B)

1. I'paxxgane BmpaBe OOBEAMHATHCA HA JTOOPOBOJIBHOM OCHOBE B OOIIECTBEHHBIE OOBEIWHEHUS
noTpeduTeneit (UX accolMaluu, CO03bl), KOTOPBIE OCYIIECTBISIOT CBOIO JACSATEIHLHOCTh B COOTBETCTBUU C
ycTaBaMHM yKa3aHHBIX OOBEIUHEHHM (MX acColMalMii, COI030B) M 3aKOHOJAATEILCTBOM Poccuiickoi
®denepauuu.

2. OOuiecTBeHHbIE O0BEAMHEHUS] TOTpeOUTeNnel (MX acCOLMallU, COIO3bI) JJISl OCYIIECTBIICHUS
CBOMX YCTaBHBIX LI€JI€H BIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNIbHBIX TpeOOBaHUN K ToBapaMm (paboTaM, yciiyram), a TaKxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMAaTHBHBIX NPAaBOBBIX akTOB Poccuiickoi dPenepanuu, peryvpyronimux
OTHONICHUS B 00JIACTH 3aIlIUTHI MPaB MOTpeOUTENei;

MIPOBOJIUTh HE3aBUCUMYIO DKCIIEPTU3Y KauecTBa, 0€30MacHOCTU TOBApPOB (padoT, yCciyr), a Takke
COOTBETCTBHUSI MOTPEOUTENLCKMX CBOWCTB TOBapoB (paboT, yCiIyr) 3asBIEHHOW MpPOAABIAMH
(M3rOTOBUTENSAMU, UCTIOTHUTEISIMH ) HH(OPMALIUY O HUX;

OCYIIECTBIISITH OOIIECTBEHHBIM KOHTPOJb 332 COONIOJICHHEM NpaB MOTpeOUTENe W HANpaBisATh B
OpraH TOCYJapCTBEHHOI'O HaJA30pa M OpraHbl MECTHOTO caMoylipaBieHus: HHpopmanuio o (axrax
HapyIICHUN TpaB MOTpeOuTeNel AN MPOBEIACHHS MPOBEPKH 3TUX (PAKTOB M MPHUHATHS B CIydae HX
NOJATBEPXKJICHUSI MEp M0 MPECeYeHHUI0 HApYyLIEHUH INpaB MOTpeOuTeNeld B Npelenax NOJTHOMOYMM
YKa3aHHBIX OpraHOB, YUaCTBOBAaTh B MPOBEACHUH SKCIIEPTH3 O (DakTaM HapyIIEHUI MpaB moTpeduTeneii B
CBSI3U C OoOpaiieHussMu notpeduTtenein. [Ipu ocymecTBieHnn 00IMIECTBEHHOTO KOHTPOJS OOIIECTBEHHBIE
oObeIMHEeHNsl TOoTpeduTenel (MX accolualMM, COI3bl) HE BIOpaBe TpeOoBaTh OT HM3rOTOBUTENEH
(McTioTHUTENEH, TPOIABIIOB, YIIOJIHOMOYEHHBIX OPTaHU3aIlMi WMJIM YIIOJTHOMOYEHHBIX WHIWBUIYAIbHBIX
npeapuHUMAaTeNIe, UMIIOPTEPOB) MPEACTABICHUE JTOKYMEHTOB (BBIMIOJHEHUE ACHCTBHIA), 00SI3aHHOCTH
MIPEICTABICHHS (BBIMOTHEHHS) KOTOPBIX MO TPeOOBAHUIO TIOTPEOUTEISI HE YCTAHOBJICHA 3aKOHOM;

pactpocTpaHsaTh HHPOPMAIIMIO O MpaBax MOTpeOUTeneil U 0 HEOOXOAUMBIX JEHCTBHUAX IO 3aIUTE
STUX TIpaB, O PE3yJbTaTax CPABHUTEIIBHBIX HCCIIEIOBAHHMI KadyecTBa TOBApOB (paboT, yCiIyr), a Takke
UHyI0 UWHPOpMaIMio, KOoTopas OyneT CIOCOOCTBOBATh peaju3allid MpaB W 3aKOHHBIX HHTEPECOB
notpeduteneit. [lyOmukyempie OOIIECTBEHHBIMH OOBEIUHEHUSAMH TOTPEOUTENEeH (MX acCOIUalUsIMHU,
COI03aMH) pPe3yJbTaThl CPABHUTEIBHBIX HCCICIOBAHHI KadyecTBa TOBApoB (pabOoT, YCIYT) HE SBISIOTCS
peKnamoi;

BHOCHTH B (efiepaibHble OpraHbl HCIOJHUTEIBHONW BIACTH, OPraHU3alMU MPENJIOKEHUS O
IPUHITUHA MEp IO MOBBIIIEHUIO KayecTBa TOBApOB (paboT, yciyr), MO MPUOCTaHOBICHUIO TIPOU3BOCTBA U
peanu3anuy TOBApOB (BHITIOTHEHHUS padOT, OKa3aHMS YCIYT), IO OT3BIBY C BHYTPEHHEIrO pPhIHKA TOBAapOB
(paboT, ycayr), He COOTBETCTBYIOUIMX MPEABABISAEMbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOATEILCTBOM
Poccwuiickoit deaepaiiuu 0 TEXHUYECKOM PETYIUPOBAHUH 00s13aTEIBHBIM TPEOOBAHUSM;
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BHOCHTH B OpraHbl IPOKYpaTyphl U (efepaabHble OPTaHbl HCIIOJHUTEIHLHON BIACTH MaTepUANbl O
IPUBJICYCHUH K OTBETCTBEHHOCTH JIUI], OCYIIECTBIISIIOIIMX MPOU3BOJCTBO U peallu3alii0 TOBApOB
(BBITIOJIHEHUE PabOT, OKa3aHHWE YCIYTr), HE COOTBETCTBYIOMIMX NPEIBABISIEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSIM, a TaKXKe HapylIalolMX IpaBa NOTpeOUTENeH, yCTaHOBJICHHbIE 3aKOHAMHM W HHBIMHU
HOPMaTHUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpalmiateCsi B OpraHbl MPOKypaTyphl C MpPOchO0aMHM NPUHECTH MPOTECTHl O MPU3HAHUU
HEJICUCTBUTEIBHBIMA aKTOB  (heJepalbHBIX OpPraHOB HWCIOJHUTEIBHON BIACTH, AaKTOB OpPraHOB
WCIIOJTHUTEIIbHOW  BJacTH CyObekTOB Poccuiickoit demepaniud W aKTOB OpPraHOB  MECTHOTO
CaMOYTIpaBJICHUs, MTPOTUBOPEYAIINX 3aKOHAM U MHBIM PEryJUPYIOIIMM OTHOIICHUS B OOJACTH 3alIUTHI
mpaB MOTpeOuTeIeH HOpMAaTHBHBIM MPAaBOBBIM akTaM Poccuiickoit denepanuu;

oOpamaTbCsi B CyAbl C 3asBJICHUAMH B 3alUTy IpaB MOTpeOUTENIe U 3aKOHHBIX HHTEPECOB
OTJIENLHBIX MOTpeduTeNnel (Tpynisl MOTpeOUTENeH, HEOTPEIeICHHOTO Kpyra moTpeouTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAapCTBEHHOTO Haa30pa B (POPMUPOBAHUU OTKPBITHIX H
00IIeTOCTYIHBIX TOCYAapCTBEHHBIX HH(POPMAIIMOHHBIX PECYPCOB B 00JIACTH 3alIMTHI IPaB MOTpEOUTENEH,
KauecTBa M 0€30MaCHOCTH TOBApOB (paboT, yCiIyr).

CraTbs 46. 3amura rpaB ¥ 3aKOHHBIX UHTEPECOB HEOIIPEAEIEHHOT0 Kpyra noTpeduresiei

Opran TroCyJapCTBEHHOTO HaA30pa, OpraHbl MECTHOI'O CaMOYIIPABIEHMs, OOILIECTBEHHbIE
o0BbeTMHEeHNS TOTpeOuTeNeH (MX acCOUMAINH, COI03bI) BIPABE MPEABSIBIATH UCKU B CYIBI O MPEKPAIICHUN
IPOTUBOIPABHBIX JAEHCTBUI N3rOTOBUTENS (MCIOIHUTEIA, IPOIaBLa, YIIOJTHOMOYEHHOM OpraHu3aluy Win
YIIOJIHOMOYEHHOTO WHAWBUIYAIBHOTO IMPEIPUHUMATENS, UMIIOPTEPa) B OTHOLICHUH HEONPEICICHHOTO
Kpyra notpeourenei.

[Ipu ynoBiIeTBOPEHUH TAaKOTO MCKA CyJ 0OS3BIBACT MPABOHAPYIIUTENS JOBECTH B YCTAHOBJICHHBIN
CYZOM CpOK 4Yepe3 Cpe[CTBa MacCOBOM MH(MOpPMAIMM WM WHBIM CIIOCOOOM 10 CBEIECHUS MOTpeOUTeNnei
peleHue cyna.

BerynuBiiee B 3aKOHHYIO CHIIy pelleHHe Ccylda O MpHU3HAHWU J€HCTBUH HM3rOTOBUTENS
(MCTIOTTHUTENSI, TPOJABIA, YIIOJTHOMOYEHHOW OpraHW3allMd WM YIMOJHOMOUYEHHOTO WHAMBHIYATBHOTO
OpeANpuHUMaTeNs, HMMIIOpTEpa) MPOTHUBONPABHBIMH B  OTHOLIEHHMM  HEOMpPENIENEHHOro  Kpyra
noTpeduTeneit 00s13aTebHO I CyJa, PAacCMaTPUBAIONIETO MCK TMOTPEOUTENsT O 3alluTe €ro Ipas,
BO3HHKIIMX BCJEACTBUE HACTYIJIEHHUS TPaXXJIaHCKO-IIPABOBBIX IOCIEACTBUNA JEHCTBUH HW3rOTOBUTENS
(MCTIOTTHUTENSI, TPOJABIA, YIIOJIHOMOYEHHOW OpraHW3allMd WM YINOJHOMOYEHHOTO WHIMBHIYaTbHOTO
IpeANpUHUMATeINs, UMIIOPTEPa), B YaCTH BOIPOCOB, UMEIH JIM MECTO TaKWe ACUCTBUS M COBEPLICHBI JIU
OHM  M3TOTOBUTENEM  (MCHOJHHUTEIEM, MPOAABIIOM,  YINOJHOMOUYEHHOHW  OpraHu3alued  Wim
YTOJIHOMOYEHHBIM UHAWBUIYAIbHBIM MPEAIPUHIMATEIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YIOBJIETBOPEHHWEM WCKa, IPEIBSBICHHOTO OOIIECTBEHHBIM OOBEIMHEHHEM
norpeduTenel (MX accouuanuei, COH30M), OpraHaMM MECTHOIO CaMOYIpaBJIEHUs B HHTEpecax
HEOMPEeNICHHOTO Kpyra NOTpeOuTeNei, CyJ NPUHUMAET pelIeHHEe O BO3MEIICHWH OOIIECTBEHHOMY
00BbEeTMHEHNIO TOoTpeduTenel (MX accolMaluy, COI03Y), OpraHaM MECTHOTO CaMOYIPAaBJIEHUS BCEX
MIOHECEHHBIX M0 JIENTy CYACOHBIX H3/ICPKEK, a TAKKE WHBIX BO3HUKIIKX 10 OOPAICHHUS B CYl U CBSI3aHHBIX
C paccMOTpeHHEM Jefla HeOOXOUMbIX PacXo/0B, B TOM YHCIIE€ PAacXOJ0OB Ha MPOBEICHHUE HE3aBHCUMOM
OKCHEPTU3bl B CJIy4yae BBIIBICHUS B pE3yJNbTaTe TMPOBEICHHUS TaKOW OSKCIEPTU3Bl HAPYIICHUS
00s13aTeNIbHBIX TpeOOBaHUN K TOBapaM (paboTam, yciyram).

[Ipesunent Poccuiickoit deneparuu b.Enbuun

Mockaa, lom CoBeToB
7 despans 1992 roga N 2300-1
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